
 
  

  

WE’RE INVESTING IN YOUR COMMUNITY 
Below are the scheduled projects in your ward to upgrade electrical infrastructure, enhance system reliability, and respond to 

customer needs. This list does not include routine inspections, infrastructure maintenance, or emergency work. 

 

SCHEDULED PROJECTS 
Project timelines are subject to change. We are committed to informing the community about any changes during 

construction.   

Project Type Neighbourhood Anticipated Construction Dates Description 

Olympic Plaza 

Transformation 
Downtown Ongoing until late Q3 2028 

Upgrading the electrical 

infrastructure to support the 

Olympic Plaza Transformation 

project 

Scotia Place Events 

Centre 
Beltline Ongoing until mid-November 2026 

Upgrading the electrical 

infrastructure to support the 

development of the Scotia Place 

Events Centre  

Green Line Utility 

Realignment 
Downtown Ongoing until Q1 2027 

ENMAX is relocating and 

modifying electrical infrastructure 

along 2 St SW, from 7 Ave SW to 

north Eau Claire 

Green Line utility 

realignment  
Downtown   Ongoing until Q3 2027 

Upgrading electrical infrastructure 

along 4 Ave SW 

Transformer vault 

rebuild (TV11120)  
Downtown   Ongoing until late December 2026 

Rebuilding an electrical 

transformer vault along 8 St SW, 

between 6 & 7 Ave SW 

Maintenance hole 

rebuild (MH545)  
Downtown   Ongoing until late December 2026 

Rebuilding an electrical 

maintenance hole at the 

intersection of 3 St SW & 5 Ave 

SW  



 
  

  

CONTINUED: SCHEDULED PROJECTS 
Project timelines are subject to change. We are committed to informing the community about any changes during 

construction.   

 

WORKING WITH ENMAX 
We support Calgarians when they need electrical changes or new services to complete their renovation or construction 

project. If a developer, construction company or homeowner requires support during construction, please direct them to 

getconnected@enmax.com. 

 ENMAX Project Standards: 

• We work on a first-come, first-served model and do not allow customers to jump the queue 

• Most customer-initiated projects require design, engineering and construction planning. ENMAX may 
take 6-8 months to complete these projects 

o We always provide information on how to start a project with ENMAX during the 
development permit stage of a project 

• We make all efforts to condense timelines, while ensuring safety and reliability standards are met 

 

 

Project Type Neighbourhood Anticipated Construction Dates Description 

Transformer vault 

rebuild (TV11299)  
Downtown   Ongoing until late December 2026 

Rebuilding an electrical 

transformer vault along Centre St, 

between 12 &13 Ave SE 

Maintenance hole 

maintenance 

(MH1142)  

Downtown   Ongoing until late December 2026 

Rebuilding an electrical 

maintenance hole top along 14 St 

SW & 17 Ave SW 

Transformer vault 

rebuild and 

relocate 

(TV11362)  

Downtown   Late November 2026 until June 2027 

Rebuilding an electrical 

transformer vault along Centre St, 

between 12 & 13 Ave SE 

Elbow River 

Crossing Proactive 

Pole Replacement 

Britannia  Ongoing until late Q4 2026 
Replacing existing overhead 

infrastructure for slope stability  

No. 5 Substation 

Switchgear 

Replacement 

Beltline Ongoing until Q4 2027 
Upgrading existing electrical 

infrastructure in Substation No.5  
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HOW WE NOTIFY CUSTOMERS 
We reach out to affected customers through the following methods: 

• Written notices 

• Emails 

• Phone calls 

• Updates posted on enmax.com 

• Updates posted on social media (for larger impacts) 

• On-site visits with Customer Relations Field Advisors  

• Information packages sent to stakeholders, community associations and interest groups 

HAVE A QUESTION? 
For constituent questions about ENMAX Power projects: 

• powercustomerrelations@enmax.com 

• 403-514-3990 

For Ward office questions, email wardrequests@enmax.com and include: 

• ENMAX project number (PWO 8-digit number) 

• Address 

• Constituent contact info (phone and email) 

• Details of the inquiry or complaint 

 


