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Signposts is an extensive survey of the social issues of concern to Calgarians as well as their service needs. The purpose of the 

survey is to understand what issues Calgarians are facing in their daily lives, what services they use and need to address those 

issues, and what barriers might prevent them from getting the services they need. 

The information from Signposts provides an understanding of the changing and different needs of various groups of people and 

parts of the city over time. This report provides results from the 2009 survey, a follow-up to the first Signposts Survey conducted 

in 2006. In 2009 a total of 3,000 Calgarians over the age of 18 were surveyed, providing a high level of reliability and confidence 

in the results. 

Signposts will be of interest to anyone seeking to understand the social fabric of Calgary. It will be especially useful to those who 

plan and deliver programs and services to meet the social service needs of our growing and changing population. 

Key Findings

•	 �In 2009, 95% of Calgarians said that they are satisfied with their life as a whole and over 90% stated that Calgary is a good 

place to live. Between 2006 and 2009, however, the percentage who “strongly agreed” that Calgary is a good place to live 

fell sharply from 71% to 52%. 

•	 �Over three-quarters (76%) of Calgarians agreed that Calgary is a safe place to live. Between 2006 and 2009, however, the 

proportion that “strongly agreed” fell significantly from 46% to 26%. 

•	 83% of Calgarians feel that there are enough community facilities, programs and services in Calgary to meet their needs. 

•	 �The most prevalent issue facing Calgarians in 2009 was being stressed, with 61% concerned about their level of stress, while 

almost half (49%) were concerned about lacking sleep. 

•	 �Over half (53%) of Calgarians were concerned about not saving money for the future, and 41% were concerned about having 

too much debt. Meanwhile, almost one-third (31%) were concerned about not having enough money for housing, and one-

in-five about not having enough money for food. 

•	 �Between 2006 and 2009, concerns about financial security did not change significantly, though concerns about being 

unemployed rose markedly. 

•	 �Medical doctor services were the most commonly used services in Calgary, used by 87% of Calgarians. At the same time, 9% of 

Calgarians reported that they had an unmet need for medical doctor services, the most frequently reported unmet need.

•	 �Recreation and leisure facilities, programs and services were the second most commonly used services, with two-thirds  

of Calgarians reporting their use. The proportion who reported using recreation facilities, programs or services, however,  

fell significantly between 2006 and 2009 while recreation services were the third most commonly reported unmet service 

need in 2009. 

Introduction
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Issues of concern

City-as-a-whole
•	 �The most prevalent issues of concern reported by Calgarians overall were being stressed (61%) and not saving money for 

the future (53%).

•	 �For every indicator of community and individual wellness- including overall satisfaction with Calgary, satisfaction with life as 

a whole, feelings of belongingness, community safety and security- over 80% of respondents were satisfied.

•	 �The vast majority of survey respondents reported good, very good or excellent health (88%).

Trends
•	 �Over 90% of respondents indicated that Calgary was a good place to live in both 2006 and 2009; however, respondents were 

less likely to strongly agree with this statement in 2009 (52%) than in 2006 (71%).

•	 �Although the vast majority of respondents agreed that Calgary was a safe place to live in 2006 and 2009, respondents were 

less likely to strongly agree with this statement in 2009 (26%) in comparison to 2006 (46%).

•	 �Concerns regarding unemployment increased over the three-year period. Respondents were more likely to report being 

concerned that someone in their household would be unemployed in 2009 in comparison to 2006 with rates of concern 

almost 10 percentage points higher (37% vs. 29%).

Populations of interest
•	 �Significantly fewer seniors reported issues of concern in comparison to young adults and middle-aged respondents. In 

particular, fewer seniors reported concern about being stressed and not having enough money for food and housing than 

non-seniors did. 

•	 �Respondents living in single parent families were more likely to be concerned about having too much debt, not having 

enough money for food, and not saving money for the future than respondents living in families of other compositions.

•	 �Significantly more immigrants were concerned about being discriminated against, being a victim of domestic violence and 

being unemployed than those who were born in Canada.

•	 �Significantly more recent immigrants were concerned about being suicidal, being a victim of domestic violence, not having 

safe housing conditions and not having enough money for housing than non-recent immigrants.

•	 �Aboriginal people were more likely to report health and security related concerns. In particular, Aboriginal people were 

more likely to report being concerned about lacking self-esteem, lacking sleep, being depressed, not having safe housing 

conditions and not having enough money for housing in comparison to non-Aboriginal people.

•	 �People with disabilities were more likely to report concerns about being lonely, stressed, depressed, lacking self-esteem, 

lacking sleep and not being able to care for themselves as they age than those without a disability.

EXECUTIVE SUMMARY
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Social districts
•	 �Respondents from Social Districts 3, 6 and 10 reported higher than average concern for being unemployed, stressed, a 

victim of crime in the home or community, discriminated against, and not saving money for the future. Furthermore, 28% of 

respondents from Social District 3 reported being very concerned about being unemployed, almost 13 percentage points 

higher than the city average.

Service Use 

City-as-a-whole
•	 �Medical doctors (87%), recreation or leisure services (66%), and public transit services (65%) had the highest reported usage 

during the 12 months prior to the survey.

Trends
•	 �Respondents were less likely to report using recreation and leisure programs and services in 2009 than in 2006, with rates of 

use almost 10 percentage points lower (65% vs.74%).

Population of interest
•	 �Seniors were significantly less likely to report using recreation or leisure facilities, programs and services, mental health 

services or counselling, food banks, police, and adult educational services than non-seniors. 

•	 �Recent Calgarians, defined as those who resided in Calgary for five years or less at the time or the survey, were over four 

times more likely to report using immigrant programs and services than non-recent Calgarians. In addition, the reported 

rate of public transit usage in the past 12 months was 10 percentage points higher for recent Calgarians in comparison to 

non-recent Calgarians.

•	 �Respondents living in single parent families were significantly more likely to report using supportive services including food 

bank services, self-help or support groups and subsidized housing than those living in other family compositions.

•	 �Immigrants were less than half as likely to report using mental health services or counselling and twice as likely to report 

using subsidized housing as those born in Canada.

•	 �Aboriginal respondents were more likely than non-Aboriginal respondents to report using family or marriage counselling, 

food bank services, and self-help or support programs during the 12 months prior to the survey.

•	 �Respondents with a disability were over three times as likely as those without a disability to report using legal aid, mental 

health services, and subsidized housing during the year prior to the survey.

Social districts
•	 �Respondents from Social District 10 were more likely to report using food bank services and respondents from Social District 

6 was more likely to report using job search or training programs and services than average. In addition, 4% of respondents 

from Social District 10 reported using homeless shelters during the year prior to the survey compared to the average of 1%.
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Perceived Service Need

City-as-a-whole
•	 �Medical doctors (9.2%), public libraries (6.3%), and recreation or leisure services (5.3%) had the highest reported need 

among Calgarians who had not used these services during the year prior to the survey.

Population of interest
•	 �Respondents living in single parent families who reported they did not use public library programs and services, family 

or marriage counselling, food bank services, or financial counselling were more likely to report perceived need for these 

services relative to those living in other family compositions. 

Top 10 Summary

This is a summary of the top issues of concern, services used and perceived need for services, facilities and programs reported 

by the 3,000 individuals surveyed for Signposts 2009. Of note, those who responded “do not know” or “not applicable” were 

excluded from the percentages.

As illustrated in Figure 1, being stressed (61%), not saving money for the future (53%) and lacking sleep (49%) were the most 

common issues of concern reported. Very little variability was found between the 4th and the 10th most common issues of 

concern, with a difference of 3.1 percentage points.1

Figure 1: Top 10 – issues of concern

1	� Of note: the number of respondents answering each survey item (n) were not included in figures as there was very little variability in number of responses. 
Overall, 3,000 individuals were surveyed.
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There was greater variability in the top 10 services used during the 12 months prior to the survey. As shown in Figure 2, the majority of 

respondents reported using medical doctor services (87%), recreation or leisure facilities, programs and services (66%) and public transit 

services (65%) during the specified time frame.

Figure 2: Top 10 – service use 

The respondents who did not report using a service during the year prior to the survey were asked whether there were any 

circumstances in which they needed that service during the same time frame. As illustrated in Figure 3, 9.2% of respondents reported 

needing medical doctor services, 6.3% reported needing public library programs and services and 5.3% reported needing recreation or 

leisure facilities, programs and services.

Figure 3: Top 10 – perceived service needs
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Figure 4: Top barriers to accessing services

Respondents who reported need for a service were asked a follow-up question about why they had not used that service. Figure 4  

highlights  the most commonly reported barriers for all types of services. Time, awareness, cost and the ability to take care of needs 

independently each accounted for over 10% of the reported reasons for not using a service. However, most respondents were unable to 

identify a specific barrier to service use, with don’t know accounting for 20% of the 486 responses. 
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Calgary, as a whole

Individual & Community Quality of Life 

To capture information on individual and community wellness, respondents were asked to indicate their degree of agreement with a 

variety of general statements regarding their satisfaction, safety, security and inclusion in Calgary.

For every indicator of community and individual wellness—including feelings of satisfaction, belongingness, community safety and security—

over 80% of respondents were satisfied. As shown in Figure 5, 94% of respondents were satisfied with their lives as a whole and felt that 

Calgary was a good place to live. Similarly, respondents felt safe living in their neighbourhood (91%) and in Calgary in general (86%). 

Figure 5: Individual & community quality of life

The 2009 Signposts survey respondents were asked to indicate their level of concern regarding the availability of parks and green space 

in their community. As illustrated in Figure 6, the majority of respondents (71%) reported that they were either not at all concerned 

(55%) or not very concerned (16%) regarding the availability of parks or green space in their community.

Figure 6: Issue of concern – not having parks or green space available in the community
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 Community Inclusion

The 2009 Signposts survey also assessed perceptions of social inclusion. The majority of respondents reported knowing a few people in 

their neighbourhood (67%) and knowing one to five people well enough to ask a favour (58%).

Figure 7: �Social inclusion – number of people  
known in the neighbourhood

Signposts 2009 respondents were asked to indicate the extent to which they agreed or disagreed with the following statement,  

“I get involved in neighbourhood events or activities”. As illustrated in Figure 9, approximately equal proportions of respondents 

agreed (42%) and disagreed (44%) with the statement. Of note, Signposts respondents most frequently agreed that they somewhat 

get involved.

Figure 9: Involvement in neighbourhood events or activities
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Figure 8: �Social inclusion – number of people known well 
enough to ask a favour 
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On average, 2009 Signposts survey respondents reported that they volunteered for 5.4 hours per month for organizations in Calgary. 

However, as shown in Figure 10, the majority of respondents did not volunteer for organizations in Calgary (58%), while 13% reported 

volunteering for more than ten hours per month.

Figure 10: Average monthly time volunteering for organizations in Calgary

Similarly, the majority of respondents (70%) reported that they were not a member of their local community association.

Figure 11: Members of their local community association
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Health

To capture overall perceptions of health, the 2009 Signposts questionnaire asked survey respondents to indicate their level of physical, 

mental and spiritual health. As illustrated in Figure 12, the vast majority of respondents (88%) reported being in good, very good or 

excellent health. 

Figure 12: General perceptions of health

Physical Well-being
The most common issues of concern in terms of physical well-being reported by 2009 Signposts survey respondents were lacking sleep 

(49%), being physically inactive (40%) and gaining or losing too much weight (39%). 

Figure 13: Physical well-being – issues of concern
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Figure 14 illustrates the reported physical health service use during the year prior to the survey among 2009 Signposts survey 

respondents, as well as the number of Calgarians estimated to have used the service.2 As shown, almost 90% of respondents reported 

using medical doctor services, followed by recreation or leisure facilities, programs and services (65%). These numbers translate to an 

estimate of over 700,000 Calgarians using medical doctor services and around 550,000 using recreational services during the same time 

frame. Markedly fewer individuals reported using nutrition counselling or education programs (12% or about 100,000 individuals) and 

home care or nursing care (7% or almost 55,000 individuals).

Figure 14: Physical well-being – service use

Of those individuals who did not report using medical doctor services during the 12 months prior to the survey, 9% reported needing 

this service. This translates to almost 10,000 Calgarians who needed medical doctor services but did not receive it. Recreation or leisure 

facilities, programs and services were reported as being needed by 5% of respondents who had not used this service, translating to an 

estimated 15,500 Calgarians in need. 

Figure 15: Physical well-being – service need 

2	 Estimated number of Calgarians refers to the estimated number of Calgarians over the age of 18.
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Mental Well-being and Addictions
The most common issue of concern in regards to mental well-being and addictions was being stressed, which 61% of respondents 

reported as a concern. This was followed by dealing with the loss of a family member or friend, a concern reported by 42% of 

respondents and being depressed, reported by 28% of respondents. Respondents were much less likely to report concern for addiction 

to alcohol or drugs (13%) or gambling (9%). 

Figure 16: Mental well-being and addictions – issues of concern

As shown in Figure 17, less than 10% of respondents reported using mental well-being and addiction services during the year prior to 

the survey. Estimated service use ranged from approximately 15,500 individuals using addictions counselling or treatment programs to 

over 65,000 using mental health services or counselling.

Figure 17: Mental well-being and addictions- service use
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As shown in Figure 18, the rate of perceived need for respondents reporting on mental health and addiction services ranged from 0.4% 

to 1%. This translates to an estimated need for mental health services and counselling by over 6,500 Calgarians, self-help or support 

groups by approximately 8,500 Calgarians and addiction counselling or treatment programs by over 3,000 Calgarians.

Figure 18: Mental well-being and addictions – service need
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family or marriage counselling and respite care or services, were reported as being used by 5% of respondents or less. Of note, 20% 

of respondents with children, including couples with a child living at home and single parents, reported using child care programs and 

services during the year prior to the survey and 11.5% reported using before or after school child or youth care programs and services.

Figure 20: Relationships – service use

Perceived need for relationship related services ranged from 0.3% to 1.1%. This translates to an estimate of between approximately 

2,500 and 9,000 people who needed relationship services but who had not used them during the 12 months prior to the survey. 

Although 0.8% of all respondents who had not used child care programs and services perceived a need for them during the year prior 

to the survey, twice as many parents (1.6%) perceived a need for these services. Similarly, although 0.9% of respondents who had not 

used before or after school child or youth care programs and services during the 12 months prior to the survey perceived a need for 

them, twice as many parents (1.8%) perceived a need for these services.

Figure 21: Relationships – service need
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Financial Well-being

As illustrated in Figure 22, over 40% of respondents reported having concerns with respect to either not saving enough money for the 

future or having too much debt. Furthermore, being unemployed and not having enough money for housing was reported as an issue 

of concern by over 30% of respondents. 

Figure 22: Financial well-being – issues of concern 
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Figure 23: Financial well-being – service use 
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Less than 2% of respondents perceived a need for the financial services—including homeless shelters, subsidized housing, legal aid, 

food banks, financial counselling or job search or training. As illustrated in Figure 23, the most commonly reported perceived need 

among the financial services was for financial counselling or education programs (1.7%).

Figure 24: Financial well-being – service need

Security
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Figure 25: Security – issues of concern 
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Of the security related services included in the survey, police services were the most commonly used. One out of five respondents 

reported using police services, representing an estimated service usage of over 170,000 Calgarians. Furthermore, 12% of respondents 

reported using ambulance services, 5% used fire protection services. 

Figure 26: Security – service use 

Less than 1% of respondents indicated that they needed these services even though they did not use them. This represents an 
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Figure 27: Security – service need
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Inclusion

The top issue of concern related to inclusion was not contributing enough to the community (39%). As illustrated in Figure 28, 27% of 

respondents were concerned about not being able to easily access transportation. In addition, although 22% of all survey respondents 

were concerned about discrimination, 35% of immigrants were very concerned or somewhat concerned about this issue.

Figure 28: Inclusion – issues of concern 

As shown in Figure 29, the majority of 2009 Signposts survey respondents reported using public library programs and services (57%, an 

estimate of 479,116 Calgarians) and public transit (65%, an estimate of 544,750 Calgarians). Markedly fewer individuals reported using 

the remaining inclusion related services- immigrant services, senior centres, general supportive services for persons with disabilities, 

and adult education training programs and services. 

Although only 7% of all survey respondents reported using seniors centers, programs and services the year prior to the survey, 24% 

of respondents over the age of 65 reported doing so. Similarly, three times as many immigrants (12%) and six times as many recent 

immigrants3 (24%) reported using immigrant programs and services in comparison to 4% of survey respondents overall.

3	 Recent immigrants defined as those who immigrated to Canada during the past five years.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very concerned Somewhat concerned

7%

9%

9%

10%

4%

5%

13%

18%

24%

35%

Not being able to read or write

Being discriminated against

Not having easy access to transportation

Getting more education or training

Not contributing enough to your community



18 19

Figure 29: Inclusion – service use 
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To capture information on important sub-groups within the population and to gain a richer and more comprehensive insight into 

the findings, analysis was conducted on the following populations of interest4,5 :

•	 Age groups

•	 Length of residency in Calgary

•	 Single parents

•	 Immigrants 

•	 Aboriginal persons

•	 Persons with disabilities

Age Groups 
Survey respondents were divided into three groups based on age: young adults (18-34 years), middle-aged adults (35-64 years) 

and seniors (65+ years).6,7

As shown in Figure 31, the three sub-groups differed significantly on multiple issues of concern. Seniors were less likely to report 

being concerned on the majority of issues. For instance, 37% of seniors reported concern about being stressed in comparison 

to 65% of young adult respondents and 63% of middle-aged respondents. Seniors were also half as likely to report being 

concerned about not having enough money for food and housing as middle-aged and young adult respondents.

4	 �Significance testing was run on all populations of interest. Chi-square significance testing was run at the (p < 0.05) level to determine whether these groups 
differ significantly in terms of their issues of concern, service usage, or perceived service need.

5	 Of note: significance testing was run on gender; however, no results warranted mention in the report.
6	 �Further statistical testing was conducted to determine where young adults and middle-aged adults differed from the reference group (seniors). Asterisks (*) 

denote statistical significance in comparison to seniors. For example, significantly more young adults reported concern regarding having to care for a family 
member than seniors.

7	 �N for young adults = 980
	 N for middle-aged adults = 1,631
	 N for seniors = 354

Calgary through the lens of 
populations of interest
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Figure 31: Age groups – issues of concern 
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Service use also differed significantly by age group, with seniors being less likely to report using a variety of services than non-seniors. 

As shown in Figure 32, young adults and middle-aged respondents were more likely to report using recreation or leisure facilities, 

programs and services in the past 12 months than seniors were with rates of use over 20 percentage points higher. In addition, seniors 

were less than half as likely to report using mental health services or counselling (3.3%) than young adults (7.7%) or middle-aged 

respondents (9.3%). Similar trends were evident in reported use of food banks, police, and adult educational service.

Figure 32: Age groups – service use
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Length of Residency in Calgary
On average, survey respondents reported living in Calgary for 25 years, however, reported length of residency in Calgary ranged 

from one to 87 years. The distribution of reported length of residency in Calgary is shown below in Figure 33. As illustrated, over 

one quarter of 2009 Signposts survey respondents (26%) reported residing in Calgary for ten years or less, while the majority of 

respondents (58%) reported living in Calgary between 11 and 40 years.

Figure 33: Length of residency in Calgary
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Figure 34: Length of residency – issues of concern
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Service use also differed significantly by length of residency in Calgary. As shown in Figure 35, recent Calgarians were over four times 

more likely to report using immigrant programs and services than non-recent Calgarians. In addition, the reported rate of public transit 

usage was over 10 percentage points higher for recent Calgarians in comparison to non-recent Calgarians and recent Calgarians were 

four times less likely to report using seniors centres, programs and services than non-recent Calgarians. 

Figure 35: Length of residency – service use
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Family Composition 
This analysis was conducted to compare the concerns, service use and service need of two groups based on family composition: those 

living in single parent households and those living in dual parent households with children in the home.9

Significance testing illustrated greater levels of concern by respondents living in single parent households in comparison to their dual 

parent counterparts. This is especially true on issues regarding financial concern. As shown in Figure 36, respondents living in single 

parent households are more likely to report concern for not having enough money for food, with rates of concern approximately 20 

percentage points higher (55% vs. 23%). In addition, respondents living in single parent households were more likely to report concern 

for lacking self-esteem and being lonely, with rates of concern approximately 15 percentage points higher in both cases. Of note, 

significantly more single parents reported being concerned about stress (77%) in comparison to respondents living in a dual parent 

household with children (66%).

Figure 36: Family composition – issues of concern
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9	 �N for single parent households = 139
	 N for dual parent households = 1,200
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Respondents living in single parent households were also more likely to report having used supportive services during the year prior 

to the survey. For example, respondents living in single parent households were over three and a half times more likely to have used 

food bank services and legal aid, and over four times as likely to report having used subsidized housing than respondents living in dual 

parent households with children.

Figure 37: Family composition – service use
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Respondents in single parent households were much more likely to perceive a need for public library programs and services, 

family or marriage counselling, and financial counselling. As illustrated in Figure 38, respondents in single parent households 

were five times more likely to report a need for family or marriage counselling services and four times more likely to report a 

need for financial counselling or education programs than respondents living in dual parent households with children.

Figure 38: Family composition – service need
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Immigrants
For the purpose of this section, survey respondents were divided into two sub-groups: immigrants and those born in Canada.10 

As illustrated in Figure 39, immigrants were more likely to report concerns than those who were born in Canada. In particular, 

significantly more immigrants were concerned about being discriminated against, being a victim of domestic violence, and 

being unemployed, than those who were born in Canada. 

Figure 39: Immigrants – issues of concern
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	 N for those born in Canada = 2,264
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As shown in Figure 40, immigrants were less than half as likely to report using mental health services or counselling, and twice as 

likely to report using subsidized housing as those born in Canada.

Figure 40: Immigrants – service use
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Figure 41: Recent immigrants – issues of concern
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As shown in Figure 42, recent immigrants were over two and a half times more likely than non-recent immigrants to report using 

immigrant programs and services (24% vs. 9%) and food bank services (11% vs. 4%). In addition, recent immigrants were more 

likely to report using job search or training programs and services during the year prior to the survey with rates of use over 10 

percentage points higher than non-recent immigrants.

Figure 42: Recent immigrants – service use
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Aboriginal Persons
In this analysis, survey respondents were divided into two sub-groups: Aboriginal people and non-Aboriginal people.12 As illustrated in 

Figure 43, Aboriginal people were more likely to report having health and security related concerns. For example, Aboriginal people 

were more than twice as likely to report being very concerned about not having safe housing conditions and not having enough money 

for housing in comparison to non-Aboriginal people. In addition, Aboriginal people were more likely to report being concerned about 

lacking self-esteem, lacking sleep and being depressed than non-Aboriginal people. 

Figure 43: Aboriginal persons – issues of concern
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In comparison to non-Aboriginal respondents, Aboriginal respondents were almost three times as likely to report using family 

or marriage counselling, food bank services and self-help or support programs in the 12 months prior to the survey. In addition, 

Aboriginal respondents reported rates of use for job search and training programs that were 20 percentage points higher than 

the rates for non-Aboriginal respondents.

Figure 44: Aboriginal persons – service use
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Persons with Disabilities
In this section, respondents were divided into two sub-groups: persons with a disability and those without a disability.13 

Respondents with a disability were more likely to report mental health related concerns. As illustrated in Figure 45, people with 

a disability were more likely to report concern for being lonely, stressed, depressed and lacking self-esteem than those without a 

disability. Furthermore, people with a disability were twice as likely to report being very concerned about lacking sleep and not 

being able to care for themselves as they age.

Figure 45: Persons with disabilities – issues of concern
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Respondents with a disability were twice as likely than those without a disability to report using legal aid (6% vs. 3%), three times 

as likely to report using mental health services (21% vs. 7%), and four times as likely to use subsidized housing (8% vs. 2%) during 

the year prior to the survey.

Figure 46: Persons with disabilities – service use
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Social Districts

Figure 47 illustrates highlights in social district differences from the average on issues of concern*. Of note, the bars illustrate the 

percentage of respondents from each social district who were very concerned with the issue, the horizontal line illustrates the overall 

average from Signposts 2009 respondents (marked Calgary Average). District bars above the line (black bars) indicate higher than 

average reported concern and any district bars below the line (grey bars) indicate lower than average reported concern. As shown 

below, respondents from Social Districts 3, 6 and 10 all reported higher than average concern for being unemployed, being stressed, 

being a victim of crime in the home or community, being discriminated against, and not saving money for the future. Furthermore, 28% 

of respondents from Social District 3 reported being very concerned about being unemployed, almost 13 percentage points higher 

than the city average. Similarly, 24% of respondents from Social District 10 reported being very concerned about being stressed in 

comparison to 15% of respondents overall.

Figure 47: Social district comparison to the average – issues of concern
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As illustrated in Figure 48, Social Districts 3, 6 and 10 were also more likely than average to report using supportive services during 

the year prior to the survey. The reported rate of use for food bank services was over eight percentage points higher in Social District 

10 in comparison to the city average and the reported rate of job search or training programs and services was approximately eight 

percentage points higher for Social District 6 than average. In addition, 4% of respondents from Social District 10 reported using 

homeless shelters during the year prior to the survey in comparison to a 1% average. 

Figure 48: Social district comparison to the average – service use
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Social District MAPMAP OF SOCIAL DISTRICT

1
2

3

4

5 6

7

8

9
1011

12 13

14

15

CIA

ESH

FPK

14U13J

03I

NPK

09E

FHI

GPK

12I

CRA

TUS

VAR

ST1 ST3

SIG

SIL

SPH

EDG

PAN

ST4

02A

13G
MAH

SHI

DDG

SAD

LKB

GPI

MNI

CHA

ST2

EVN

RIV

SVO

HID

EVE

BOW

03S

MCK
MCT CPF

HUN

12H

STD

DIS

12F

13D

02E

SCE

AUB

ARB

AYB DOV

COV

02F

SDC
BRI

WIL

ASP

SFHACA

OGD

WSP

S23

SGH

SHN

CIT

HIF

ROY

DAL

VAL

PIN

MID

ALT

13F

WIN

THO

06A

HAM

SRI

BED

13E

TAR

03P

13C

03H02B

13A

03R

BLN

CAN

BRD

ING

MOR

HAW

03D

BRE

WHI

NEB

STR

BUR

WBN

HAY

MCI

HIL

MON

ROC

REN

MRT

TEM

MRL

ALB

RUN

GRI

UOC

FLN

EFV

KIL

03V

FAL

WLD

HHB

05C

WOO

10A

MPK

SOW

SHW

LKV

CGR

OAK

01C

RAN

01B

SUN

SYV

09K

RIC

HOR

WHL

SOM

FLI

OSH

HAR

KCA

PEN

CED

PAT

ERI

MAL

GLA

BRA

DBC

PKL

03C

GBK
EPK

DRN

SET

WES

SAN

COU

FAI

SAW

MLR

FVI

02C

MOP

12A

12B

FHT

KIN

ABBCRE

CHW

APP

LPK

SOV

COL

QLD

COR

EFI

MLI

FRA

VIS
BNF

SHG

CAP TUX

HPK

GDL

DRG

VAF

MAC

MER

DNC

SHS

STA

CAS

UMR

05B

GRE

12C

WND

HOU

SPR

NAW

01F

PKD SSD

NGM

WGT
RCK

HIW

COA

UNI

CHV

SNA

PUM

SOC

COP

NHV

RAM

CAM

KEL

CHR

EYA

SKW

06B

RDL

01E

BNK

PKH

09H

GTI

MIS

MEA

QPK

13H

CRM

SKE

CHK

RED

09N

01D

DNE

BRT

EAU

BDO

13I

CLI

POI

SCA

RMT

CFL
BEL

RID

DNW

MAF

LMR

ROX

PEG

MPL

RUT

DIA

ERL

09D

GRV

MAN

BYV

EAG

SSW

NHU

GBP

13B

CHN

Calgary Social Districts
Showing Community District Boundaries

Created by City of Calgary, CNS, Social Policy & Planning, September 2008
Source of base map: Statistics Canada



50 51

Social District Community Groupings
SD 1 SD 2 SD 3 SD 4 SD 5 SD 6 SD 7 SD 8 CSD 9 SD 10 SD 11 SD 12 SD 13 SD 14 SD 15 

Arbour Lake Beddington 
HTS 

Calgary 
International 
Airport 

01F Banff Trail Abbeydale Aspen 
Woods Bowness Alyth / 

Bonnybrook 

Albert Park / 
Radisson 
HTS 

Altadore Bayview Acadia Auburn Bay 14U 

Citadel Country 
Hills Castleridge Scenic 

Acres Brentwood Marl-
borough 

Canada 
Olympic 
Park 

Bridgeland / 
Riverside Beltline Applewood 

Park Bankview Bel-Aire Braeside Bonavista 
Downs Bridlewood 

Dalhousie Country 
Hills Village 

Coral 
Springs 

Silver 
Springs 

Cambrian 
HTS 

Marl-
borough 
Park 

Christie 
Park 

Crescent 
HTS Chinatown Dover 

CFB - 
Lincoln 
Park PMQ 

Britannia Burns 
Industrial 

Canyon 
Meadows Chaparral 

Edgemont Coventry 
Hills

Deerfoot 
Business 
Centre 

Tuscany Capitol Hill Monterey 
Park Coach Hill Hillhurst 

Downtown 
Commercial 
Core 

East�eld CFB-Currie Chinook 
Park Cedarbrae Copper�eld Evergreen 

Hamptons Evanston Falconridge University 
HTS 

Charles-
wood Pineridge Cougar 

Ridge 

Houns�eld 
HTS / Briar 
Hill

Downtown 
East Village Erin Woods Glamorgan Cliff 

Bungalow 
Douglasdale 
/ Glen Cranston Legacy 

Hawkwood Harvest 
Hills Horizon University 

of Calgary 
Colling-
wood Rundle Crestmont Mayland   Downtown 

West End Forest HTS Glenbrook Eagle Ridge 
East 
Fairview 
Industrial 

Deer Ridge Midnapore 

Kincora 

Harvest 
Hills
Business 
Park 

Martindale Varsity Greenview   Discovery 
Ridge 

Mayland 
HTS Eau Claire Forest Lawn Glendale Elbow Park Fairview Deer Run Millrise 

Nolan Hill Hidden 
Valley  McCall   

Greenview 
Industrial 
Park 

Greenwood 
/ Greenbriar 

Mont-
gomery High�eld Forest Lawn 

Industrial 
Killarney / 
Glengarry Elboya Fairview 

Industrial 
Diamond 
Cove 

Shawnee 
Slopes 

Ranchlands MacEwan 
Glen 

North 
Airways 

Highland 
Park 

Patterson 
HTS Parkdale Inglewood Franklin Lakeview Erlton 

Glendeer 
Business 
Park 

East 
Shepard 
Industrial 

Shawnessy 

Rocky 
Ridge 

Panorama 
Hills

Pegasus 
Industrial   Highwood Rosscarrock Point 

McKay 
Manchester 
Industrial 

Golden 
Triangle 

Lincoln 
Park 

Kelvin 
Grove Haysboro Fish Creek 

Park Silverado 

Royal Oak Sandstone 
Valley 

Saddle 
Ridge 

Huntington 
Hills   Shaganappi Renfrew Mission Meridian 

North 
Glenmore 
Park 

Mayfair Kingsland Lake 
Bonavista Somerset 

Sage Hill   
Saddle 
Ridge 
Industrial 

Mount 
Pleasant   Signal Hill Rosedale Ramsey Ogden 

Shops Richmond Meadowlark 
Park 

Maple
Ridge Mahogany Sundance 

Sherwood Skyline East   North 
Haven 

Springbank 
Hill

St. Andrews 
HTS Scarboro Penbrooke 

Meadows 
Rutland 
Park 

Mount 
Royal 
Lower 

Riverbend McKenzie 
Lake Walden 

Symons 
Valley 

South 
Airways 

North 
Haven 
Upper 

  Spruce Cliff Sunnyside 
Scarboro / 
Sunalta 
West 

Red Carpet / 
Mountview 
Mobil 

South 
Calgary Oakridge Shepard 

Industrial 
McKenzie 
Towne 

  Stoney 1   Queens Park 
Village 

Strathcona 
Park 

West 
Hillhurst Sunalta Southview Glenmore 

Park Palliser Southwood New 
Brighton 

  Stoney 3 Rosemont   Valley 
Ridge   Manchester   Valley�eld   Parkhill / 

Stanley Park Willow Park Parkland   

 Stoney 4 Thorncliffe   West 
Springs     Star�eld Pump Hill Ogden Queensland   

  Stoney 2 Tuxedo Park Westgate Great Plains Rideau Park Section 23   

  Sunridge   
Winston 
HTS, 
Mountview 

  Wildwood     Foothills 
Industrials   Roxboro Seton   

 Taradale   Nose Hill 
Park             

Upper 
Mount 
Royal 

South 
Foothills 

  Temple   Skyline 
West             Windsor 

Park   Woodbine   

  Westwinds Vista HTS Woodlands   

 Whitehorn                         

    Skyview 
Ranch                         

 



50 51



52 53

76 13
9

29 17 26
1

62 94 84 17 5 26
2

33 13 18
7

25 25
8

60 15
6

34 10 26
1

89 52 26 79 13 25
9

C
al
ga
ry



52 53

Ta
bl

e 
B

2:
 S

oc
ia

l d
is

tri
ct

 ta
bl

e 
- i

ss
ue

s o
f c

on
ce

rn
 

C
al

ga
ry

SD
1 

SD
2 

SD
3 

SD
4 

SD
5 

SD
6 

SD
7 

SD
8 

SD
9 

SD
10

SD
11

SD
12

SD
13

SD
14

SD
15

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

V
er

y 
co

nc
er

ne
d 

18
6 

6 
12

 
4 

14
 

7 
27

 
11

 
3 

5 
16

 
5 

10
 

8 
8 

5 
10

 
6 

10
 

7 
27

 
11

 
8 

4 
5 

6 
11

 
5 

15
 

5 
9 

6 

So
m

ew
ha

t 
co

nc
er

ne
d 

55
6 

19
 

55
 

19
 

27
 

14
 

37
 

14
 

11
 

19
 

61
 

19
 

26
 

19
 

27
 

18
 

39
 

21
 

33
 

24
 

51
 

20
 

48
 

23
 

14
 

17
 

38
 

17
 

60
 

20
 

30
 

19
 

N
ot

 v
er

y 
co

nc
er

ne
d 

52
9 

18
 

39
 

14
 

38
 

19
 

47
 

18
 

8 
14

 
56

 
18

 
22

 
16

 
28

 
18

 
55

 
29

 
22

 
16

 
47

 
19

 
34

 
16

 
13

 
15

 
49

 
22

 
50

 
17

 
21

 
13

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

17
07

 
57

 
18

2 
63

 
12

0 
60

 
14

8 
57

 
35

 
62

 
18

5 
58

 
80

 
58

 
92

 
60

 
86

 
45

 
73

 
53

 
12

5 
50

 
12

1 
57

 
54

 
63

 
12

6 
56

 
17

7 
59

 
10

4 
63

 

Be
in

g 
lo

ne
ly

 

To
ta

l 
V

er
y 

co
nc

er
ne

d 
19

8 
7 

20
 

7 
18

 
9 

29
 

11
 

3 
5 

10
 

3 
14

 
10

 
6 

4 
12

 
6 

5 
4 

29
 

12
 

11
 

5 
7 

9 
12

 
6 

12
 

4 
9 

6 

So
m

ew
ha

t 
co

nc
er

ne
d 

55
9 

19
 

48
 

17
 

35
 

18
 

42
 

16
 

10
 

18
 

61
 

19
 

28
 

21
 

36
 

24
 

29
 

16
 

20
 

14
 

47
 

19
 

43
 

21
 

14
 

17
 

45
 

20
 

66
 

22
 

34
 

21

N
ot

 v
er

y 
co

nc
er

ne
d 

48
3 

16
 

38
 

13
 

30
 

15
 

45
 

17
 

11
 

20
 

56
 

18
 

19
 

14
 

27
 

18
 

52
 

28
 

20
 

14
 

49
 

19
 

32
 

15
 

12
 

14
 

28
 

13
 

44
 

15
 

22
 

14

N
ot

 a
t a

ll 
co

nc
er

ne
d 

17
37

 
58

 
18

2 
63

 
11

8 
59

 
14

5 
56

 
33

 
58

 
19

0 
60

 
75

 
55

 
82

 
54

 
96

 
51

 
94

 
68

 
12

7 
50

 
12

5 
59

 
53

 
61

 
13

8 
62

 
18

2 
60

 
99

 
60

H
av

in
g

re
la

tio
ns

hi
p 

pr
ob

le
m

s w
ith

 
m

em
be

rs
 o

f 
yo

ur
 im

m
ed

ia
te

 
fa

m
ily

 

To
ta

l 
V

er
y 

co
nc

er
ne

d 
25

4 
9 

14
 

5 
11

 
6 

34
 

13
 

5 
8 

21
 

7 
23

 
17

 
12

 
8 

15
 

8 
13

 
9 

31
 

12
 

13
 

6 
6 

7 
17

 
8 

28
 

9 
13

 
8

So
m

ew
ha

t 
co

nc
er

ne
d 

39
4 

13
 

49
 

17
 

27
 

14
 

37
 

14
 

6 
11

 
32

 
10

 
27

 
20

 
18

 
12

 
22

 
12

 
22

 
16

 
41

 
16

 
25

 
12

 
7 

8 
21

 
10

 
35

 
12

 
24

 
15

N
ot

 v
er

y 
co

nc
er

ne
d 

46
2 

16
 

43
 

15
 

30
 

15
 

47
 

18
 

9 
17

 
61

 
19

 
12

 
9 

18
 

12
 

49
 

26
 

21
 

15
 

41
 

16
 

29
 

14
 

11
 

13
 

29
 

13
 

41
 

14
 

21
 

13

N
ot

 a
t a

ll 
co

nc
er

ne
d 

18
68

 
63

 
18

0 
63

 
13

2 
66

 
14

1 
55

 
36

 
64

 
20

2 
64

 
75

 
55

 
10

5 
69

 
10

3 
54

 
82

 
60

 
13

8 
55

 
14

5 
69

 
63

 
73

 
15

8 
70

 
20

0 
66

 
10

7 
65

Be
in

g 
di

sc
ri

m
in

at
ed

 
ag

ai
ns

t

To
ta

l 
V

er
y 

co
nc

er
ne

d 
10

7 
4 

4 
2 

8 
4 

14
 

6 
1 

2 
6 

2 
6 

4 
5 

4 
7 

4 
3 

3 
17

 
7 

7 
4 

2 
2 

8 
4 

15
 

5 
2 

2

So
m

ew
ha

t 
co

nc
er

ne
d 

10
32

 
35

 
12

1 
43

 
69

 
35

 
77

 
30

 
19

 
33

 
99

 
31

 
41

 
30

 
56

 
36

 
65

 
34

 
48

 
36

 
97

 
39

 
76

 
36

 
33

 
39

 
81

 
37

 
89

 
29

 
62

 
38

N
ot

 v
er

y 
co

nc
er

ne
d 

59
5 

20
 

39
 

14
 

47
 

24
 

51
 

20
 

12
 

21
 

70
 

22
 

27
 

20
 

28
 

18
 

53
 

28
 

31
 

23
 

45
 

18
 

40
 

19
 

16
 

18
 

45
 

20
 

60
 

20
 

31
 

19

N
ot

 a
t a

ll 
co

nc
er

ne
d 

12
25

 
41

 
11

7 
42

 
74

 
37

 
11

3 
44

 
25

 
44

 
14

2 
45

 
64

 
46

 
65

 
42

 
65

 
34

 
52

 
39

 
93

 
37

 
87

 
41

 
35

 
41

 
87

 
39

 
14

1 
46

 
67

 
41

N
ot

co
nt

ri
bu

tin
g 

en
ou

gh
 to

 y
ou

r 
co

m
m

un
ity

 

To
ta

l 
V

er
y 

co
nc

er
ne

d 
16

3 
5 

22
 

8 
9 

5 
22

 
9 

2 
4 

8 
3 

9 
7 

9 
6 

10
 

5 
3 

3 
24

 
10

 
6 

3 
6 

6 
17

 
8 

9 
3 

6 
4

So
m

ew
ha

t 
co

nc
er

ne
d 

23
6 

8 
22

 
8 

7 
4 

26
 

10
 

3 
6 

30
 

10
 

8 
6 

9 
6 

13
 

7 
10

 
7 

22
 

9 
15

 
7 

6 
6 

23
 

10
 

28
 

9 
16

 
10

N
ot

 v
er

y 
co

nc
er

ne
d 

36
0 

12
 

19
 

7 
26

 
13

 
35

 
14

 
8 

15
 

46
 

15
 

14
 

10
 

16
 

11
 

42
 

22
 

13
 

9 
40

 
16

 
22

 
11

 
9 

11
 

26
 

12
 

31
 

10
 

13
 

8

N
ot

 a
t a

ll 
co

nc
er

ne
d 

22
17

 
75

 
22

5 
78

 
15

7 
79

 
17

5 
68

 
42

 
75

 
23

4 
74

 
10

7 
78

 
11

8 
77

 
12

5 
66

 
11

2 
81

 
16

7 
66

 
16

7 
79

 
67

 
77

 
15

5 
70

 
23

7 
78

 
12

9 
79

Be
in

g 
ad

di
ct

ed
 

to
 a

lc
oh

ol
 o

r 
dr

ug
s 

To
ta

l 
V

er
y 

co
nc

er
ne

d 
11

5 
4 

14
 

5 
7 

4 
13

 
5 

1 
3 

5 
2 

5 
4 

8 
5 

8 
4 

5 
4 

13
 

5 
3 

2 
3 

4 
7 

3 
15

 
5 

8 
5

So
m

ew
ha

t 
co

nc
er

ne
d 

14
8 

5 
16

 
6 

5 
3 

9 
4 

2 
4 

11
 

4 
7 

5 
5 

3 
12

 
7 

8 
6 

19
 

8 
12

 
6 

3 
4 

12
 

6 
17

 
6 

9 
6

N
ot

 v
er

y 
co

nc
er

ne
d 

32
5 

11
 

20
 

7 
22

 
11

 
33

 
13

 
5 

10
 

35
 

11
 

14
 

10
 

16
 

11
 

37
 

20
 

14
 

10
 

35
 

14
 

19
 

9 
8 

10
 

23
 

10
 

32
 

11
 

12
 

7

N
ot

 a
t a

ll 
co

nc
er

ne
d 

23
79

 
80

 
23

5 
82

 
16

5 
83

 
20

3 
79

 
47

 
84

 
26

4 
84

 
11

0 
81

 
12

5 
81

 
13

2 
70

 
11

1 
80

 
18

5 
74

 
17

6 
84

 
72

 
83

 
17

7 
81

 
24

2 
79

 
13

5 
82

Be
in

g 
ad

di
ct

ed
 

to
 g

am
bl

in
g 

To
ta

l 
V

er
y 

co
nc

er
ne

d 
38

5 
13

 
30

 
11

 
19

 
10

 
42

 
16

 
6 

11
 

38
 

12
 

23
 

17
 

18
 

12
 

34
 

18
 

14
 

10
 

49
 

19
 

25
 

12
 

10
 

11
 

27
 

12
 

37
 

12
 

13
 

8

So
m

ew
ha

t 
co

nc
er

ne
d 

81
9 

27
 

74
 

26
 

56
 

29
 

56
 

22
 

12
 

21
 

88
 

28
 

35
 

26
 

44
 

29
 

39
 

21
 

39
 

28
 

78
 

31
 

70
 

33
 

22
 

25
 

76
 

34
 

87
 

29
 

44
 

27

N
ot

 v
er

y 
co

nc
er

ne
d 

49
9 

17
 

39
 

14
 

38
 

19
 

43
 

17
 

10
 

17
 

56
 

18
 

20
 

15
 

22
 

15
 

50
 

27
 

17
 

13
 

43
 

17
 

34
 

16
 

12
 

14
 

41
 

18
 

47
 

16
 

25
 

16

N
ot

 a
t a

ll 
co

nc
er

ne
d 

12
77

 
43

 
14

4 
50

 
82

 
42

 
11

8 
45

 
29

 
51

 
13

5 
43

 
58

 
43

 
69

 
45

 
67

 
35

 
68

 
49

 
84

 
33

 
83

 
39

 
44

 
51

 
80

 
36

 
13

5 
44

 
81

 
50

 

To
ta

l 
29

79
 

10
0 

28
7 

10
0 

19
6 

10
0 

25
9 

10
0 

56
 

10
0 

31
7 

10
0 

13
6 

10
0 

15
3 

10
0 

19
0 

10
0 

13
8 

10
0 

25
4 

10
0 

21
2 

10
0 

87
 

10
0 

22
3 

10
0 

30
6 

10
0 

16
4 

10
0 

N
ot

 b
ei

ng
 a

bl
e 

to
 c

ar
e 

fo
r 

yo
ur

se
lf 

as
 y

ou
 

ag
e

10
0

16
4

10
0

30
3

10
0

22
5

10
0

87
10

0
21

1
10

0
25

0
10

0
13

8
10

0
13

8
10

0
31

7
10

0
56

10
0

25
9

10
0

19
9

10
0

28
7

10
0

29
79

19
0

10
0

15
4

10
0

10
0

16
4

10
0

30
4

10
0

22
3

10
0

86
10

0
21

1
10

0
25

2
10

0
13

8
10

0
13

6
10

0
31

5
10

0
56

10
0

26
1

10
0

20
1

10
0

28
7

10
0

29
77

19
0

10
0

15
1

10
0

10
0

16
4

10
0

30
4

10
0

22
6

10
0

87
10

0
21

2
10

0
25

0
10

0
13

8
10

0
13

6
10

0
31

5
10

0
56

10
0

25
9

10
0

20
0

10
0

28
7

10
0

29
77

18
9

10
0

15
2

10
0

10
0

16
2

10
0

30
4

10
0

22
1

10
0

86
10

0
21

1
10

0
25

2
10

0
13

5
10

0
13

7
10

0
31

7
10

0
56

10
0

25
5

10
0

19
9

10
0

28
1

10
0

29
59

18
9

10
0

15
4

10
0

10
0

16
4

10
0

30
4

10
0

22
0

10
0

87
10

0
21

1
10

0
25

3
10

0
13

7
10

0
13

7
10

0
31

9
10

0
56

10
0

25
9

10
0

19
9

10
0

28
7

10
0

29
76

19
0

10
0

15
3

10
0

10
0

16
4

10
0

30
6

10
0

21
9

10
0

86
10

0
21

0
10

0
25

2
10

0
13

8
10

0
13

6
10

0
31

5
10

0
56

10
0

25
8

10
0

19
9

10
0

28
6

10
0

29
67

18
9

10
0

15
4

10
0



54 55

 

C
al

ga
ry

SD
1 

SD
2 

SD
3 

SD
4 

SD
5 

SD
6 

SD
7 

SD
8 

SD
9 

SD
10

SD
11

SD
12

SD
13

SD
14

SD
15

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

V
er

y 
co

nc
er

ne
d 

12
8 

5 
13

 
5 

10
 

5 
17

 
7 

2 
4 

6 
2 

9 
7 

6 
4 

7 
4 

3 
3 

14
 

6 
5 

3 
4 

5 
16

 
8 

11
 

4 
5 

3 

So
m

ew
ha

t 
co

nc
er

ne
d 

17
8 

6 
13

 
5 

12
 

7 
16

 
6 

2 
3 

18
 

6 
5 

4 
8 

6 
20

 
12

 
8 

6 
24

 
11

 
10

 
5 

5 
6 

10
 

5 
17

 
6 

11
 

7 

N
ot

 v
er

y 
co

nc
er

ne
d 

29
4 

11
 

22
 

8 
21

 
11

 
20

 
8 

6 
11

 
37

 
13

 
12

 
9 

15
 

10
 

25
 

15
 

16
 

12
 

29
 

13
 

19
 

10
 

7 
9 

21
 

10
 

31
 

10
 

14
 

9 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

21
78

 
78

 
21

7 
82

 
14

2 
77

 
19

4 
79

 
42

 
82

 
23

3 
79

 
10

2 
80

 
11

6 
80

 
11

7 
69

 
10

4 
79

 
16

2 
71

 
16

4 
83

 
64

 
79

 
15

8 
77

 
23

6 
80

 
12

9 
81

 

H
av

in
g 

an
 

un
w

an
te

d 
pr

eg
na

nc
y 

To
ta

l 
27

78
 

10
0 

26
4 

10
0 

18
5 

10
0 

24
6 

10
0 

52
 

10
0 

29
3 

10
0 

12
7 

10
0 

14
5 

10
0 

16
8 

10
0 

13
1 

10
0 

23
0 

10
0 

19
8 

10
0 

81
 

10
0 

20
5 

10
0 

29
4 

10
0 

15
9 

10
0 

V
er

y 
co

nc
er

ne
d 

27
5 

9 
30

 
11

 
13

 
7 

38
 

15
 

4 
7 

27
 

9 
15

 
11

 
12

 
8 

16
 

9 
11

 
8 

27
 

11
 

15
 

7 
9 

11
 

16
 

7 
29

 
10

 
14

 
9 

So
m

ew
ha

t 
co

nc
er

ne
d 

88
7 

30
 

95
 

33
 

67
 

34
 

56
 

22
 

13
 

23
 

92
 

29
 

39
 

29
 

46
 

30
 

45
 

24
 

41
 

30
 

68
 

27
 

65
 

31
 

23
 

26
 

85
 

38
 

10
2 

34
 

49
 

30
 

N
ot

 v
er

y 
co

nc
er

ne
d 

50
1 

17
 

42
 

15
 

32
 

16
 

47
 

18
 

9 
16

 
61

 
19

 
19

 
14

 
25

 
16

 
51

 
27

 
20

 
15

 
45

 
18

 
37

 
18

 
12

 
14

 
39

 
18

 
43

 
14

 
19

 
12

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

13
15

 
44

 
12

0 
42

 
87

 
44

 
11

8 
45

 
30

 
54

 
13

7 
43

 
64

 
47

 
69

 
46

 
76

 
40

 
65

 
47

 
11

5 
45

 
95

 
45

 
42

 
49

 
85

 
38

 
13

0 
43

 
81

 
50

 

G
ai

ni
ng

 o
r 

lo
sin

g 
to

o 
m

uc
h 

w
ei

gh
t 

To
ta

l 
29

78
 

10
0 

28
7 

10
0 

20
0 

10
0 

25
9 

10
0 

56
 

10
0 

31
7 

10
0 

13
6 

10
0 

15
2 

10
0 

18
8 

10
0 

13
7 

10
0 

25
4 

10
0 

21
2 

10
0 

86
 

10
0 

22
5 

10
0 

30
4 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

28
7 

10
 

22
 

8 
27

 
14

 
42

 
16

 
4 

7 
21

 
7 

17
 

12
 

12
 

8 
20

 
11

 
10

 
7 

36
 

14
 

21
 

10
 

7 
8 

17
 

8 
20

 
7 

13
 

8 

So
m

ew
ha

t 
co

nc
er

ne
d 

90
8 

31
 

10
1 

35
 

46
 

23
 

56
 

22
 

13
 

23
 

10
4 

33
 

44
 

32
 

49
 

32
 

52
 

28
 

42
 

30
 

72
 

28
 

61
 

29
 

18
 

21
 

85
 

38
 

11
0 

36
 

53
 

33
 

N
ot

 v
er

y 
co

nc
er

ne
d 

47
3 

16
 

30
 

11
 

35
 

18
 

38
 

15
 

9 
16

 
57

 
18

 
20

 
15

 
25

 
16

 
48

 
26

 
27

 
19

 
46

 
18

 
24

 
12

 
13

 
15

 
34

 
15

 
47

 
16

 
19

 
12

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

13
06

 
44

 
13

4 
47

 
92

 
46

 
12

0 
47

 
30

 
53

 
13

4 
42

 
55

 
41

 
66

 
44

 
69

 
37

 
60

 
43

 
98

 
39

 
10

5 
50

 
49

 
56

 
88

 
39

 
12

5 
41

 
79

 
48

 

Be
in

g 
ph

ys
ic

al
ly

 
in

ac
tiv

e

To
ta

l 
29

74
 

10
0 

28
7 

10
0 

20
1 

10
0 

25
7 

10
0 

56
 

10
0 

31
5 

10
0 

13
6 

10
0 

15
2 

10
0 

19
0 

10
0 

13
8 

10
0 

25
2 

10
0 

21
2 

10
0 

87
 

10
0 

22
3 

10
0 

30
3 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

41
3 

14
 

33
 

12
 

26
 

13
 

52
 

20
 

9 
16

 
29

 
9 

24
 

18
 

19
 

12
 

26
 

14
 

15
 

11
 

37
 

15
 

32
 

15
 

12
 

14
 

39
 

18
 

40
 

13
 

21
 

13
 

So
m

ew
ha

t 
co

nc
er

ne
d 

78
7 

26
 

94
 

33
 

56
 

28
 

41
 

16
 

13
 

23
 

10
2 

32
 

30
 

22
 

39
 

26
 

53
 

28
 

36
 

26
 

64
 

25
 

59
 

28
 

21
 

25
 

52
 

23
 

84
 

28
 

42
 

26
 

N
ot

 v
er

y 
co

nc
er

ne
d 

45
8 

15
 

36
 

13
 

33
 

17
 

51
 

20
 

9 
16

 
41

 
13

 
21

 
16

 
25

 
16

 
48

 
25

 
21

 
15

 
43

 
17

 
23

 
11

 
9 

11
 

33
 

15
 

44
 

15
 

20
 

12
 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

13
21

 
44

 
12

3 
43

 
83

 
42

 
11

8 
45

 
26

 
46

 
14

3 
45

 
61

 
44

 
69

 
46

 
62

 
33

 
67

 
48

 
10

9 
43

 
96

 
46

 
44

 
51

 
10

0 
45

 
13

8 
45

 
82

 
50

 

H
av

in
g 

to
 c

ar
e 

fo
r 

a 
fa

m
ily

 
m

em
be

r 

To
ta

l 
29

78
 

10
0 

28
6 

10
0 

19
9 

10
0 

26
2 

10
0 

56
 

10
0 

31
5 

10
0 

13
7 

10
0 

15
2 

10
0 

18
8 

10
0 

13
8 

10
0 

25
3 

10
0 

21
1 

10
0 

86
 

10
0 

22
5 

10
0 

30
6 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

44
2 

15
 

32
 

11
 

29
 

15
 

48
 

19
 

7 
12

 
43

 
14

 
26

 
19

 
25

 
17

 
30

 
16

 
14

 
10

 
60

 
24

 
19

 
9 

14
 

16
 

24
 

11
 

49
 

16
 

21
 

13
 

So
m

ew
ha

t 
co

nc
er

ne
d 

13
75

 
46

 
14

4 
50

 
10

4 
52

 
85

 
33

 
28

 
49

 
15

1 
48

 
55

 
40

 
62

 
40

 
84

 
44

 
69

 
50

 
10

7 
42

 
10

4 
49

 
33

 
38

 
11

6 
52

 
14

7 
48

 
86

 
53

 

N
ot

 v
er

y 
co

nc
er

ne
d 

41
0 

14
 

32
 

11
 

25
 

13
 

39
 

15
 

8 
14

 
48

 
15

 
19

 
14

 
25

 
16

 
32

 
17

 
17

 
12

 
38

 
15

 
29

 
14

 
11

 
13

 
34

 
15

 
35

 
12

 
19

 
12

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

76
1 

25
 

79
 

28
 

43
 

22
 

88
 

34
 

14
 

25
 

73
 

23
 

37
 

27
 

42
 

28
 

42
 

22
 

39
 

28
 

50
 

20
 

60
 

29
 

30
 

35
 

51
 

23
 

75
 

25
 

37
 

23
 

Be
in

g 
st

re
ss

ed
 

To
ta

l 
29

88
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
1 

10
0 

56
 

10
0 

31
5 

10
0 

13
7 

10
0 

15
4 

10
0 

18
8 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
6 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

14
8 

5 
4 

2 
13

 
7 

21
 

8 
3 

6 
8 

3 
12

 
9 

5 
3 

10
 

5 
3 

2 
17

 
7 

11
 

5 
3 

4 
14

 
6 

17
 

6 
8 

5 

So
m

ew
ha

t 
co

nc
er

ne
d 

47
3 

16
 

51
 

18
 

34
 

17
 

39
 

15
 

5 
9 

56
 

18
 

25
 

18
 

22
 

14
 

24
 

13
 

27
 

20
 

40
 

16
 

33
 

16
 

10
 

12
 

36
 

16
 

50
 

17
 

21
 

13
 

N
ot

 v
er

y 
co

nc
er

ne
d 

55
3 

19
 

38
 

13
 

37
 

19
 

54
 

21
 

11
 

19
 

57
 

18
 

24
 

17
 

28
 

18
 

55
 

29
 

24
 

18
 

58
 

23
 

36
 

17
 

13
 

15
 

45
 

20
 

49
 

16
 

25
 

16
 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

17
96

 
60

 
19

5 
68

 
11

6 
58

 
14

4 
56

 
36

 
66

 
19

6 
62

 
76

 
56

 
98

 
64

 
10

1 
53

 
82

 
61

 
13

8 
55

 
13

2 
63

 
60

 
69

 
13

0 
58

 
18

5 
61

 
10

7 
66

 

La
ck

in
g 

se
lf 

es
te

em
 

To
ta

l 
29

69
 

10
0 

28
7 

10
0 

20
0 

10
0 

25
8 

10
0 

55
 

10
0 

31
7 

10
0 

13
6 

10
0 

15
2 

10
0 

19
0 

10
0 

13
5 

10
0 

25
2 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
1 

10
0 

16
2 

10
0 

V
er

y 
co

nc
er

ne
d 

39
2 

13
 

29
 

10
 

25
 

13
 

37
 

14
 

7 
12

 
49

 
16

 
22

 
16

 
18

 
12

 
25

 
13

 
19

 
14

 
47

 
19

 
24

 
12

 
11

 
13

 
27

 
12

 
34

 
11

 
18

 
11

 

So
m

ew
ha

t 
co

nc
er

ne
d 

10
81

 
36

 
10

2 
36

 
89

 
45

 
77

 
30

 
21

 
36

 
10

5 
33

 
53

 
38

 
58

 
38

 
67

 
35

 
43

 
31

 
82

 
32

 
83

 
39

 
27

 
31

 
80

 
36

 
13

0 
43

 
64

 
39

 

N
ot

 v
er

y 
co

nc
er

ne
d 

44
8 

15
 

45
 

16
 

25
 

13
 

45
 

17
 

10
 

17
 

59
 

19
 

10
 

7 
23

 
15

 
42

 
22

 
22

 
16

 
40

 
16

 
30

 
14

 
10

 
11

 
35

 
16

 
29

 
10

 
26

 
16

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

10
70

 
36

 
11

1 
39

 
61

 
31

 
10

3 
40

 
20

 
35

 
10

5 
33

 
53

 
38

 
54

 
35

 
57

 
30

 
55

 
40

 
86

 
34

 
75

 
36

 
39

 
45

 
82

 
37

 
11

3 
37

 
56

 
34

 

La
ck

in
g 

sle
ep

 

To
ta

l 
29

92
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
7 

10
0 

15
3 

10
0 

19
0 

10
0 

13
9 

10
0 

25
4 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
6 

10
0 

16
4 

10
0 



54 55

C
al

ga
ry

SD
1 

SD
2 

SD
3 

SD
4 

SD
5 

SD
6 

SD
7 

SD
8 

SD
9 

SD
10

SD
11

SD
12

SD
13

SD
14

SD
15

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

V
er

y 
co

nc
er

ne
d 

20
5 

7 
12

 
4 

16
 

8 
21

 
8 

4 
7 

14
 

5 
13

 
10

 
7 

5 
12

 
6 

7 
5 

27
 

11
 

11
 

5 
8 

9 
24

 
11

 
18

 
6 

12
 

7 

So
m

ew
ha

t 
co

nc
er

ne
d 

63
9 

21
 

66
 

23
 

40
 

20
 

47
 

18
 

9 
17

 
81

 
26

 
29

 
21

 
29

 
19

 
38

 
20

 
36

 
26

 
65

 
26

 
51

 
24

 
11

 
13

 
44

 
20

 
60

 
20

 
33

 
20

 

N
ot

 v
er

y 
co

nc
er

ne
d 

52
9 

18
 

46
 

16
 

26
 

13
 

47
 

18
 

10
 

17
 

54
 

17
 

19
 

14
 

26
 

17
 

52
 

28
 

22
 

16
 

51
 

20
 

34
 

16
 

12
 

14
 

45
 

20
 

58
 

19
 

25
 

15
 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

16
09

 
54

 
16

2 
57

 
11

8 
59

 
14

7 
56

 
34

 
60

 
16

7 
53

 
76

 
55

 
90

 
59

 
87

 
46

 
73

 
53

 
11

0 
43

 
11

5 
55

 
56

 
65

 
11

2 
50

 
16

7 
55

 
95

 
58

 

Be
in

g 
de

pr
es

se
d 

To
ta

l 
29

81
 

10
0 

28
6 

10
0 

20
0 

10
0 

26
2 

10
0 

56
 

10
0 

31
7 

10
0 

13
8 

10
0 

15
2 

10
0 

19
0 

10
0 

13
7 

10
0 

25
3 

10
0 

21
1 

10
0 

87
 

10
0 

22
5 

10
0 

30
3 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

22
6 

8 
20

 
7 

10
 

5 
24

 
9 

3 
5 

16
 

5 
14

 
10

 
8 

5 
15

 
8 

15
 

11
 

23
 

9 
14

 
6 

7 
8 

23
 

10
 

23
 

8 
12

 
8 

So
m

ew
ha

t 
co

nc
er

ne
d 

44
0 

15
 

33
 

12
 

26
 

13
 

39
 

15
 

7 
13

 
40

 
13

 
18

 
13

 
25

 
17

 
28

 
15

 
15

 
11

 
49

 
19

 
38

 
18

 
8 

9 
43

 
19

 
50

 
17

 
21

 
13

 

N
ot

 v
er

y 
co

nc
er

ne
d 

44
9 

15
 

40
 

14
 

33
 

17
 

42
 

16
 

7 
12

 
61

 
19

 
22

 
16

 
23

 
15

 
38

 
20

 
19

 
14

 
43

 
17

 
25

 
12

 
10

 
12

 
28

 
13

 
37

 
12

 
21

 
13

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

18
68

 
63

 
19

3 
67

 
13

1 
65

 
15

6 
60

 
40

 
71

 
20

2 
64

 
82

 
60

 
96

 
63

 
10

9 
58

 
90

 
65

 
13

8 
55

 
13

4 
64

 
62

 
71

 
13

1 
58

 
19

1 
63

 
11

1 
67

 

H
av

in
g

di
ffi

cu
lty

 
m

ov
in

g 
ar

ou
nd

 
ph

ys
ic

al
ly

 

To
ta

l 
29

82
 

10
0 

28
7 

10
0 

20
0 

10
0 

26
1 

10
0 

56
 

10
0 

31
9 

10
0 

13
6 

10
0 

15
3 

10
0 

19
0 

10
0 

13
8 

10
0 

25
3 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
1 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

26
3 

9 
17

 
6 

15
 

8 
34

 
13

 
3 

6 
22

 
7 

11
 

8 
15

 
10

 
15

 
8 

14
 

10
 

14
 

6 
15

 
7 

8 
9 

23
 

10
 

40
 

13
 

16
 

10
 

So
m

ew
ha

t 
co

nc
er

ne
d 

53
2 

18
 

51
 

18
 

40
 

20
 

37
 

14
 

8 
15

 
40

 
13

 
25

 
18

 
38

 
25

 
33

 
18

 
27

 
20

 
59

 
23

 
37

 
18

 
11

 
13

 
39

 
18

 
55

 
18

 
32

 
20

 

N
ot

 v
er

y 
co

nc
er

ne
d 

53
4 

18
 

51
 

18
 

38
 

19
 

48
 

19
 

9 
16

 
62

 
20

 
21

 
16

 
19

 
12

 
51

 
27

 
20

 
15

 
47

 
19

 
44

 
21

 
11

 
13

 
42

 
19

 
43

 
14

 
26

 
16

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

16
57

 
56

 
17

0 
59

 
10

7 
53

 
14

1 
54

 
36

 
63

 
19

1 
61

 
80

 
58

 
81

 
53

 
89

 
47

 
77

 
56

 
13

4 
53

 
11

5 
55

 
56

 
65

 
12

1 
54

 
16

8 
55

 
90

 
55

 

N
ot

 h
av

in
g 

ea
sy

 a
cc

es
s t

o 
tr

an
sp

or
ta

tio
n

To
ta

l 
29

86
 

10
0 

28
9 

10
0 

20
0 

10
0 

26
1 

10
0 

56
 

10
0 

31
5 

10
0 

13
7 

10
0 

15
3 

10
0 

18
9 

10
0 

13
9 

10
0 

25
4 

10
0 

21
2 

10
0 

86
 

10
0 

22
5 

10
0 

30
6 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

13
6 

5 
13

 
5 

7 
4 

16
 

6 
3 

5 
11

 
4 

6 
5 

8 
6 

10
 

5 
5 

4 
14

 
6 

4 
2 

4 
5 

16
 

7 
11

 
4 

8 
5 

So
m

ew
ha

t 
co

nc
er

ne
d 

12
9 

4 
9 

3 
6 

3 
10

 
4 

2 
4 

13
 

4 
8 

6 
7 

5 
9 

4 
8 

6 
20

 
8 

8 
4 

5 
6 

5 
2 

11
 

4 
9 

6 

N
ot

 v
er

y 
co

nc
er

ne
d 

30
4 

10
 

20
 

7 
23

 
12

 
29

 
11

 
5 

10
 

29
 

9 
12

 
9 

15
 

10
 

30
 

16
 

13
 

10
 

29
 

12
 

24
 

12
 

9 
11

 
21

 
10

 
28

 
9 

14
 

9 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

23
95

 
81

 
24

5 
85

 
16

2 
82

 
20

0 
78

 
46

 
82

 
26

1 
83

 
10

7 
80

 
12

3 
80

 
14

1 
74

 
10

9 
80

 
18

7 
74

 
17

5 
83

 
69

 
79

 
18

2 
81

 
25

5 
84

 
13

3 
81

 

Be
in

g 
su

ic
id

al
 

To
ta

l 
29

64
 

10
0 

28
7 

10
0 

19
8 

10
0 

25
5 

10
0 

56
 

10
0 

31
4 

10
0 

13
4 

10
0 

15
4 

10
0 

19
0 

10
0 

13
5 

10
0 

25
0 

10
0 

21
2 

10
0 

87
 

10
0 

22
3 

10
0 

30
4 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

45
6 

15
 

42
 

15
 

31
 

16
 

45
 

17
 

7 
12

 
45

 
14

 
24

 
17

 
18

 
12

 
24

 
13

 
17

 
13

 
58

 
23

 
23

 
11

 
11

 
13

 
36

 
16

 
47

 
16

 
30

 
18

 

So
m

ew
ha

t 
co

nc
er

ne
d 

79
3 

27
 

81
 

28
 

52
 

26
 

51
 

20
 

18
 

32
 

97
 

31
 

36
 

27
 

43
 

28
 

49
 

26
 

39
 

29
 

60
 

24
 

66
 

31
 

23
 

27
 

65
 

29
 

80
 

26
 

32
 

20
 

N
ot

 v
er

y 
co

nc
er

ne
d 

45
3 

15
 

27
 

10
 

42
 

21
 

48
 

19
 

8 
14

 
53

 
17

 
17

 
13

 
22

 
14

 
48

 
26

 
17

 
13

 
37

 
15

 
26

 
13

 
12

 
14

 
29

 
13

 
37

 
12

 
28

 
17

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

12
63

 
43

 
13

7 
48

 
73

 
37

 
11

7 
45

 
23

 
42

 
11

8 
38

 
58

 
43

 
70

 
46

 
68

 
36

 
63

 
46

 
97

 
39

 
93

 
45

 
39

 
46

 
91

 
41

 
13

9 
46

 
75

 
45

 

D
ea

lin
g 

w
ith

 
th

e 
lo

ss
 o

f a
 

fa
m

ily
 m

em
be

r 
or

 fr
ie

nd
 

To
ta

l 
29

65
 

10
0 

28
7 

10
0 

19
9 

10
0 

26
1 

10
0 

56
 

10
0 

31
2 

10
0 

13
5 

10
0 

15
3 

10
0 

19
0 

10
0 

13
7 

10
0 

25
2 

10
0 

20
9 

10
0 

85
 

10
0 

22
2 

10
0 

30
3 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

26
4 

9 
25

 
9 

21
 

11
 

38
 

15
 

3 
6 

16
 

5 
17

 
12

 
8 

6 
17

 
9 

18
 

13
 

28
 

11
 

12
 

5 
7 

9 
23

 
10

 
17

 
6 

14
 

9 

So
m

ew
ha

t 
co

nc
er

ne
d 

78
2 

26
 

68
 

24
 

55
 

28
 

48
 

19
 

13
 

23
 

81
 

26
 

35
 

26
 

45
 

29
 

47
 

25
 

40
 

29
 

77
 

30
 

60
 

29
 

17
 

19
 

60
 

27
 

92
 

30
 

44
 

27
 

N
ot

 v
er

y 
co

nc
er

ne
d 

47
9 

16
 

46
 

16
 

34
 

17
 

41
 

16
 

9 
16

 
56

 
18

 
24

 
17

 
25

 
17

 
48

 
25

 
19

 
14

 
45

 
18

 
24

 
12

 
14

 
16

 
36

 
16

 
40

 
13

 
19

 
12

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

14
55

 
49

 
14

9 
52

 
89

 
45

 
13

4 
51

 
31

 
55

 
16

2 
52

 
61

 
45

 
75

 
49

 
79

 
42

 
61

 
44

 
10

5 
41

 
11

5 
55

 
49

 
56

 
10

6 
47

 
15

3 
51

 
86

 
53

 

N
ot

 e
at

in
g 

he
al

th
y 

fo
od

 

To
ta

l 
29

80
 

10
0 

28
7 

10
0 

20
0 

10
0 

26
1 

10
0 

56
 

10
0 

31
5 

10
0 

13
6 

10
0 

15
4 

10
0 

19
0 

10
0 

13
8 

10
0 

25
4 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
1 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

18
8 

6 
23

 
8 

8 
4 

31
 

12
 

3 
5 

6 
2 

12
 

8 
11

 
7 

12
 

7 
8 

6 
22

 
9 

5 
3 

6 
6 

14
 

6 
17

 
6 

11
 

7 

So
m

ew
ha

t 
co

nc
er

ne
d 

16
0 

5 
12

 
4 

10
 

5 
17

 
7 

3 
6 

22
 

7 
9 

6 
8 

6 
10

 
5 

11
 

8 
17

 
7 

6 
3 

3 
4 

14
 

6 
6 

2 
12

 
8 

N
ot

 v
er

y 
co

nc
er

ne
d 

35
3 

12
 

12
 

4 
22

 
11

 
34

 
13

 
7 

12
 

40
 

13
 

15
 

11
 

22
 

14
 

39
 

21
 

15
 

11
 

38
 

15
 

26
 

13
 

9 
10

 
24

 
11

 
35

 
12

 
16

 
10

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

22
67

 
76

 
23

8 
84

 
15

9 
80

 
17

8 
68

 
43

 
77

 
24

7 
78

 
10

3 
75

 
11

2 
73

 
12

8 
68

 
10

4 
75

 
17

6 
70

 
17

1 
82

 
70

 
80

 
16

9 
77

 
24

5 
81

 
12

4 
76

 

Be
in

g 
a 

vi
ct

im
 

of
 d

om
es

tic
 

vi
ol

en
ce

 

To
ta

l 
29

67
 

10
0 

28
4 

10
0 

19
9 

10
0 

26
1 

10
0 

55
 

10
0 

31
5 

10
0 

13
9 

10
0 

15
3 

10
0 

18
9 

10
0 

13
8 

10
0 

25
3 

10
0 

20
9 

10
0 

87
 

10
0 

22
0 

10
0 

30
3 

10
0 

16
3 

10
0 



56 57

C
al

ga
ry

SD
1 

SD
2 

SD
3 

SD
4 

SD
5 

SD
6 

SD
7 

SD
8 

SD
9 

SD
10

SD
11

SD
12

SD
13

SD
14

SD
15

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

co
nc

er
ne

d 
N

ot
 v

er
y 

co
nc

er
ne

d 
52

8 
18

 
45

 
16

 
33

 
17

 
35

 
14

 
10

 
17

 
57

 
18

 
17

 
13

 
32

 
21

 
58

 
31

 
24

 
17

 
35

 
14

 
36

 
17

 
13

 
15

 
43

 
19

 
69

 
23

 
21

 
13

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

12
30

 
41

 
14

4 
50

 
82

 
41

 
11

1 
43

 
28

 
50

 
12

1 
38

 
54

 
39

 
66

 
43

 
62

 
33

 
59

 
42

 
83

 
33

 
83

 
39

 
41

 
48

 
88

 
39

 
12

8 
42

 
79

 
48

 

To
ta

l 
29

82
 

10
0 

28
7 

10
0 

19
9 

10
0 

25
8 

10
0 

56
 

10
0 

31
5 

10
0 

13
7 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
3 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
6 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

24
6 

8 
14

 
5 

15
 

8 
27

 
11

 
3 

5 
14

 
5 

17
 

12
 

6 
4 

22
 

12
 

13
 

9 
36

 
14

 
16

 
8 

6 
7 

23
 

10
 

24
 

8 
11

 
7 

So
m

ew
ha

t 
co

nc
er

ne
d 

37
5 

13
 

32
 

11
 

19
 

10
 

30
 

12
 

5 
10

 
45

 
14

 
21

 
16

 
17

 
11

 
18

 
9 

28
 

20
 

55
 

22
 

32
 

15
 

6 
7 

25
 

11
 

24
 

8 
18

 
11

 

N
ot

 v
er

y 
co

nc
er

ne
d 

49
9 

17
 

42
 

15
 

38
 

19
 

51
 

20
 

9 
16

 
64

 
20

 
18

 
13

 
25

 
16

 
45

 
24

 
17

 
12

 
46

 
18

 
29

 
14

 
12

 
14

 
36

 
16

 
49

 
16

 
19

 
12

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

18
53

 
62

 
20

1 
69

 
12

5 
63

 
15

1 
58

 
39

 
70

 
19

3 
61

 
80

 
59

 
10

5 
69

 
10

6 
56

 
81

 
59

 
11

4 
45

 
13

4 
64

 
63

 
73

 
14

1 
63

 
20

6 
68

 
11

5 
71

 

N
ot

 h
av

in
g 

sa
fe

 
ho

us
in

g
co

nd
iti

on
s 

To
ta

l 
29

73
 

10
0 

28
9 

10
0 

19
7 

10
0 

25
9 

10
0 

56
 

10
0 

31
5 

10
0 

13
6 

10
0 

15
3 

10
0 

19
0 

10
0 

13
8 

10
0 

25
0 

10
0 

21
1 

10
0 

86
 

10
0 

22
5 

10
0 

30
4 

10
0 

16
3 

10
0 

V
er

y 
co

nc
er

ne
d 

44
9 

15
 

26
 

9 
26

 
13

 
73

 
28

 
7 

12
 

40
 

13
 

31
 

23
 

17
 

11
 

24
 

13
 

20
 

15
 

52
 

22
 

20
 

10
 

8 
10

 
33

 
15

 
41

 
14

 
30

 
19

 

So
m

ew
ha

t 
co

nc
er

ne
d 

64
2 

22
 

53
 

19
 

43
 

22
 

39
 

15
 

13
 

24
 

88
 

28
 

28
 

21
 

39
 

25
 

43
 

23
 

30
 

23
 

55
 

23
 

41
 

20
 

12
 

14
 

44
 

20
 

73
 

24
 

40
 

25
 

N
ot

 v
er

y 
co

nc
er

ne
d 

38
6 

13
 

32
 

11
 

32
 

16
 

31
 

12
 

6 
11

 
33

 
11

 
18

 
13

 
20

 
13

 
41

 
22

 
19

 
14

 
28

 
12

 
28

 
13

 
11

 
13

 
36

 
16

 
29

 
10

 
21

 
13

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

14
73

 
50

 
17

5 
61

 
98

 
49

 
11

7 
45

 
29

 
52

 
15

3 
49

 
58

 
43

 
77

 
51

 
80

 
43

 
64

 
48

 
10

7 
44

 
12

2 
58

 
55

 
64

 
10

7 
49

 
16

1 
53

 
70

 
43

 

Be
in

g 
un

em
pl

oy
ed

 

To
ta

l 
29

50
 

10
0 

28
6 

10
0 

20
0 

10
0 

26
1 

10
0 

56
 

10
0 

31
4 

10
0 

13
5 

10
0 

15
3 

10
0 

18
7 

10
0 

13
3 

10
0 

24
3 

10
0 

21
1 

10
0 

86
 

10
0 

22
0 

10
0 

30
4 

10
0 

16
2 

10
0 

V
er

y 
co

nc
er

ne
d 

27
3 

9 
22

 
8 

14
 

7 
33

 
13

 
4 

7 
24

 
8 

15
 

11
 

7 
5 

22
 

12
 

10
 

8 
40

 
16

 
14

 
7 

6 
7 

21
 

10
 

26
 

9 
15

 
9 

So
m

ew
ha

t 
co

nc
er

ne
d 

35
1 

12
 

30
 

11
 

23
 

12
 

43
 

17
 

4 
7 

38
 

12
 

21
 

15
 

20
 

13
 

20
 

11
 

22
 

16
 

38
 

15
 

16
 

8 
3 

4 
28

 
13

 
24

 
8 

20
 

12
 

N
ot

 v
er

y 
co

nc
er

ne
d 

48
2 

16
 

35
 

12
 

32
 

16
 

39
 

15
 

9 
16

 
49

 
16

 
17

 
13

 
26

 
17

 
49

 
26

 
16

 
12

 
43

 
17

 
36

 
17

 
10

 
12

 
36

 
16

 
61

 
20

 
21

 
13

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

18
78

 
63

 
20

2 
70

 
13

0 
65

 
14

4 
56

 
40

 
71

 
20

7 
65

 
85

 
61

 
10

0 
65

 
98

 
52

 
90

 
65

 
13

3 
52

 
14

5 
69

 
67

 
77

 
13

8 
62

 
19

3 
63

 
10

8 
66

 

N
ot

 h
av

in
g 

en
ou

gh
 m

on
ey

 
fo

r 
fo

od
 

To
ta

l 
29

84
 

10
0 

28
9 

10
0 

19
9 

10
0 

25
9 

10
0 

56
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
3 

10
0 

18
9 

10
0 

13
8 

10
0 

25
4 

10
0 

21
1 

10
0 

87
 

10
0 

22
3 

10
0 

30
4 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

35
3 

12
 

30
 

11
 

23
 

12
 

38
 

15
 

5 
9 

30
 

10
 

18
 

13
 

15
 

10
 

25
 

13
 

18
 

13
 

46
 

18
 

20
 

9 
7 

8 
27

 
12

 
29

 
10

 
21

 
13

 

So
m

ew
ha

t 
co

nc
er

ne
d 

58
0 

19
 

51
 

18
 

34
 

17
 

51
 

20
 

9 
16

 
70

 
22

 
27

 
20

 
22

 
15

 
32

 
17

 
27

 
20

 
66

 
26

 
38

 
18

 
9 

11
 

45
 

20
 

67
 

22
 

30
 

19
 

N
ot

 v
er

y 
co

nc
er

ne
d 

48
5 

16
 

36
 

13
 

37
 

19
 

45
 

17
 

9 
17

 
57

 
18

 
20

 
15

 
27

 
18

 
44

 
23

 
18

 
13

 
41

 
16

 
30

 
14

 
14

 
16

 
32

 
14

 
47

 
16

 
28

 
17

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

15
61

 
52

 
17

2 
60

 
10

6 
53

 
12

6 
48

 
33

 
59

 
15

8 
50

 
71

 
52

 
87

 
57

 
89

 
47

 
75

 
54

 
10

0 
39

 
12

4 
59

 
57

 
65

 
11

7 
53

 
16

2 
53

 
85

 
52

 

N
ot

 h
av

in
g 

en
ou

gh
 m

on
ey

 
fo

r 
ho

us
in

g 

To
ta

l 
29

79
 

10
0 

28
9 

10
0 

20
0 

10
0 

25
9 

10
0 

56
 

10
0 

31
5 

10
0 

13
6 

10
0 

15
2 

10
0 

19
0 

10
0 

13
8 

10
0 

25
3 

10
0 

21
2 

10
0 

87
 

10
0 

22
1 

10
0 

30
6 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

53
5 

18
 

40
 

14
 

30
 

15
 

60
 

23
 

7 
12

 
56

 
18

 
33

 
24

 
23

 
15

 
34

 
18

 
21

 
15

 
69

 
27

 
30

 
14

 
11

 
13

 
37

 
17

 
57

 
19

 
28

 
17

 

So
m

ew
ha

t 
co

nc
er

ne
d 

10
46

 
35

 
11

4 
40

 
78

 
39

 
81

 
31

 
17

 
30

 
10

5 
33

 
48

 
35

 
56

 
37

 
60

 
32

 
61

 
44

 
86

 
34

 
62

 
30

 
26

 
30

 
76

 
34

 
11

5 
38

 
61

 
37

 

N
ot

 v
er

y 
co

nc
er

ne
d 

40
9 

14
 

27
 

10
 

31
 

16
 

42
 

16
 

9 
17

 
49

 
16

 
15

 
11

 
19

 
13

 
46

 
24

 
13

 
9 

31
 

12
 

29
 

14
 

12
 

14
 

34
 

15
 

29
 

10
 

22
 

14
 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

99
3 

33
 

10
7 

37
 

61
 

31
 

76
 

29
 

23
 

42
 

10
7 

34
 

42
 

30
 

54
 

36
 

50
 

27
 

44
 

32
 

69
 

27
 

91
 

43
 

37
 

43
 

74
 

34
 

10
4 

34
 

53
 

33
 

N
ot

 sa
vi

ng
 

m
on

ey
 fo

r 
th

e 
fu

tu
re

 

To
ta

l 
29

83
 

10
0 

28
9 

10
0 

20
1 

10
0 

25
9 

10
0 

56
 

10
0 

31
7 

10
0 

13
7 

10
0 

15
2 

10
0 

19
0 

10
0 

13
9 

10
0 

25
4 

10
0 

21
2 

10
0 

87
 

10
0 

22
1 

10
0 

30
4 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

42
0 

14
 

30
 

11
 

24
 

12
 

46
 

18
 

7 
12

 
41

 
13

 
24

 
18

 
19

 
13

 
29

 
15

 
20

 
15

 
54

 
21

 
16

 
7 

10
 

12
 

33
 

15
 

50
 

17
 

16
 

10
 

So
m

ew
ha

t 
co

nc
er

ne
d 

80
8 

27
 

79
 

28
 

60
 

30
 

63
 

24
 

14
 

25
 

94
 

30
 

37
 

27
 

38
 

25
 

34
 

18
 

40
 

29
 

83
 

33
 

56
 

27
 

20
 

23
 

58
 

26
 

81
 

27
 

50
 

31
 

N
ot

 v
er

y 
co

nc
er

ne
d 

45
1 

15
 

40
 

14
 

31
 

16
 

51
 

20
 

7 
13

 
43

 
14

 
18

 
13

 
22

 
15

 
49

 
26

 
15

 
11

 
36

 
14

 
32

 
15

 
10

 
12

 
33

 
15

 
35

 
12

 
28

 
17

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

12
98

 
44

 
13

7 
48

 
84

 
42

 
10

0 
38

 
28

 
50

 
13

9 
44

 
57

 
42

 
73

 
48

 
78

 
41

 
62

 
45

 
79

 
31

 
10

8 
51

 
47

 
55

 
10

2 
45

 
13

5 
45

 
69

 
42

 

H
av

in
g 

to
o 

m
uc

h 
de

bt
 

To
ta

l 
29

76
 

10
0 

28
7 

10
0 

20
0 

10
0 

25
9 

10
0 

56
 

10
0 

31
7 

10
0 

13
6 

10
0 

15
3 

10
0 

19
0 

10
0 

13
7 

10
0 

25
2 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
1 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

37
3 

13
 

30
 

11
 

16
 

8 
54

 
21

 
5 

9 
32

 
10

 
26

 
19

 
13

 
9 

18
 

10
 

17
 

12
 

50
 

20
 

25
 

12
 

9 
11

 
24

 
11

 
35

 
12

 
19

 
12

 

co
m

m
un

ity
 

Be
in

g 
a 

vi
ct

im
 

of
 c

ri
m

e 
in

 
yo

ur
 h

om
e 

or
 

 
85

0 
29

 
68

 
24

 
67

 
34

 
58

 
22

 
13

 
24

 
10

5 
33

 
39

 
29

 
42

 
28

 
52

 
28

 
40

 
29

 
86

 
34

 
68

 
32

 
23

 
27

 
70

 
31

 
73

 
24

 
45

 
28

 
So

m
ew

ha
t



56 57

C
al

ga
ry

SD
1 

SD
2 

SD
3 

SD
4 

SD
5 

SD
6 

SD
7 

SD
8 

SD
9 

SD
10

SD
11

SD
12

SD
13

SD
14

SD
15

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

N
ot

 a
t a

ll 
co

nc
er

ne
d 

23
12

 
79

 
23

7 
83

 
15

3 
78

 
18

6 
73

 
44

 
81

 
25

0 
81

 
10

5 
78

 
11

9 
81

 
12

9 
74

 
11

2 
82

 
19

0 
78

 
16

8 
80

 
71

 
82

 
17

4 
80

 
24

5 
82

 
12

8 
79

 

To
ta

l 
29

14
 

10
0 

28
4 

10
0 

19
6 

10
0 

25
5 

10
0 

55
 

10
0 

31
1 

10
0 

13
5 

10
0 

14
7 

10
0 

17
6 

10
0 

13
7 

10
0 

24
4 

10
0 

21
0 

10
0 

86
 

10
0 

21
8 

10
0 

29
8 

10
0 

16
2 

10
0 

V
er

y 
co

nc
er

ne
d 

30
9 

10
 

30
 

11
 

18
 

9 
47

 
18

 
5 

9 
29

 
9 

26
 

19
 

12
 

8 
17

 
9 

13
 

9 
36

 
14

 
20

 
10

 
4 

5 
14

 
6 

23
 

8 
16

 
10

 

So
m

ew
ha

t 
co

nc
er

ne
d 

71
4 

24
 

65
 

23
 

50
 

25
 

62
 

24
 

15
 

26
 

69
 

22
 

31
 

23
 

35
 

23
 

38
 

20
 

32
 

23
 

64
 

25
 

52
 

25
 

18
 

22
 

64
 

29
 

80
 

26
 

39
 

24
 

N
ot

 v
er

y 
co

nc
er

ne
d 

44
4 

15
 

30
 

11
 

39
 

20
 

37
 

14
 

7 
12

 
53

 
17

 
19

 
14

 
22

 
15

 
42

 
22

 
17

 
13

 
38

 
15

 
26

 
13

 
10

 
12

 
38

 
17

 
38

 
13

 
26

 
16

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

14
86

 
50

 
15

9 
56

 
92

 
46

 
11

1 
43

 
30

 
54

 
16

1 
52

 
59

 
44

 
83

 
54

 
89

 
48

 
75

 
55

 
11

4 
45

 
11

0 
53

 
53

 
62

 
10

4 
47

 
16

4 
54

 
82

 
50

 

G
et

tin
g 

m
or

e 
ed

uc
at

io
n 

or
 

tr
ai

ni
ng

 

To
ta

l 
29

53
 

10
0 

28
4 

10
0 

20
0 

10
0 

25
7 

10
0 

56
 

10
0 

31
1 

10
0 

13
5 

10
0 

15
3 

10
0 

18
6 

10
0 

13
7 

10
0 

25
2 

10
0 

20
9 

10
0 

85
 

10
0 

22
0 

10
0 

30
4 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

25
7 

9 
30

 
11

 
19

 
10

 
31

 
12

 
6 

10
 

11
 

4 
10

 
8 

10
 

7 
20

 
11

 
9 

7 
41

 
16

 
14

 
6 

6 
6 

12
 

6 
28

 
9 

10
 

6 

So
m

ew
ha

t 
co

nc
er

ne
d 

66
7 

22
 

59
 

21
 

48
 

24
 

54
 

21
 

13
 

23
 

67
 

21
 

33
 

24
 

32
 

21
 

38
 

20
 

41
 

30
 

55
 

22
 

46
 

22
 

12
 

14
 

55
 

25
 

67
 

22
 

46
 

28
 

N
ot

 v
er

y 
co

nc
er

ne
d 

54
2 

18
 

56
 

20
 

38
 

19
 

52
 

20
 

11
 

19
 

57
 

18
 

17
 

13
 

25
 

16
 

46
 

24
 

27
 

19
 

38
 

15
 

36
 

17
 

13
 

15
 

46
 

21
 

54
 

18
 

26
 

16
 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

15
15

 
51

 
14

3 
50

 
94

 
47

 
12

3 
47

 
27

 
48

 
18

3 
58

 
75

 
55

 
86

 
56

 
86

 
45

 
60

 
44

 
11

9 
47

 
11

6 
55

 
56

 
65

 
11

2 
50

 
15

4 
51

 
81

 
50

 

N
ot

 h
av

in
g 

re
cr

ea
tio

n 
an

d 
le

isu
re

 
op

po
rt

un
iti

es
 

av
ai

la
bl

e

To
ta

l 
29

82
 

10
0 

28
9 

10
0 

20
0 

10
0 

26
1 

10
0 

56
 

10
0 

31
9 

10
0 

13
5 

10
0 

15
3 

10
0 

18
9 

10
0 

13
7 

10
0 

25
3 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
3 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

28
4 

10
 

20
 

7 
14

 
7 

34
 

13
 

4 
8 

21
 

7 
15

 
11

 
9 

6 
16

 
8 

19
 

14
 

32
 

13
 

18
 

8 
8 

9 
20

 
9 

29
 

10
 

24
 

15
 

So
m

ew
ha

t 
co

nc
er

ne
d 

57
8 

19
 

45
 

16
 

36
 

18
 

59
 

23
 

9 
16

 
51

 
16

 
33

 
24

 
37

 
24

 
29

 
16

 
39

 
28

 
56

 
22

 
48

 
23

 
8 

9 
53

 
24

 
44

 
15

 
30

 
19

 

N
ot

 v
er

y 
co

nc
er

ne
d 

48
0 

16
 

42
 

15
 

42
 

21
 

39
 

15
 

7 
13

 
54

 
17

 
24

 
17

 
21

 
14

 
53

 
28

 
19

 
14

 
47

 
19

 
28

 
13

 
15

 
18

 
33

 
15

 
40

 
13

 
16

 
10

 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

16
44

 
55

 
18

0 
63

 
10

8 
54

 
12

8 
49

 
36

 
63

 
19

0 
60

 
66

 
48

 
86

 
56

 
91

 
48

 
61

 
44

 
11

9 
47

 
11

9 
56

 
56

 
64

 
11

8 
53

 
19

3 
63

 
94

 
57

 

N
ot

 h
av

in
g 

pa
rk

s o
r 

gr
ee

n 
sp

ac
es

 
av

ai
la

bl
e 

in
 

yo
ur

co
m

m
un

ity
 

To
ta

l 
29

86
 

10
0 

28
7 

10
0 

20
0 

10
0 

26
1 

10
0 

56
 

10
0 

31
5 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
7 

10
0 

25
4 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
6 

10
0 

16
4 

10
0 

V
er

y 
co

nc
er

ne
d 

24
1 

9 
27

 
10

 
14

 
7 

33
 

13
 

3 
7 

22
 

8 
10

 
8 

15
 

10
 

23
 

13
 

6 
4 

24
 

11
 

10
 

5 
5 

6 
17

 
9 

18
 

7 
14

 
9 

So
m

ew
ha

t 
co

nc
er

ne
d 

36
4 

13
 

39
 

14
 

25
 

13
 

27
 

11
 

8 
15

 
35

 
12

 
17

 
14

 
23

 
16

 
15

 
9 

17
 

13
 

42
 

18
 

23
 

12
 

8 
10

 
30

 
16

 
24

 
9 

29
 

18
 

N
ot

 v
er

y 
co

nc
er

ne
d 

35
6 

13
 

25
 

9 
34

 
18

 
43

 
17

 
6 

11
 

30
 

10
 

14
 

11
 

14
 

10
 

30
 

18
 

18
 

14
 

38
 

17
 

23
 

12
 

8 
10

 
23

 
11

 
38

 
14

 
12

 
7 

N
ot

 a
t a

ll 
co

nc
er

ne
d 

17
95

 
65

 
18

2 
67

 
11

5 
61

 
14

9 
59

 
34

 
67

 
20

7 
70

 
84

 
67

 
90

 
63

 
10

1 
60

 
87

 
68

 
12

5 
54

 
13

4 
71

 
59

 
74

 
12

6 
64

 
19

4 
71

 
10

8 
66

 

N
ot

 b
ei

ng
 a

bl
e 

to
 a

cc
es

s c
hi

ld
 

ca
re

 se
rv

ic
es

 

To
ta

l 
27

56
 

10
0 

27
3 

10
0 

18
8 

10
0 

25
3 

10
0 

51
 

10
0 

29
5 

10
0 

12
5 

10
0 

14
1 

10
0 

16
9 

10
0 

12
8 

10
0 

23
0 

10
0 

19
1 

10
0 

80
 

10
0 

19
6 

10
0 

27
5 

10
0 

16
2 

10
0 

V
er

y 
co

nc
er

ne
d 

19
4 

7 
20

 
7 

12
 

6 
30

 
12

 
3 

6 
13

 
4 

12
 

9 
6 

4 
14

 
8 

7 
5 

18
 

7 
11

 
5 

4 
5 

17
 

8 
18

 
6 

9 
6 

So
m

ew
ha

t 
co

nc
er

ne
d 

13
9 

5 
17

 
6 

9 
5 

18
 

7 
2 

3 
10

 
3 

8 
6 

8 
5 

6 
3 

5 
4 

15
 

6 
15

 
7 

2 
2 

8 
4 

6 
2 

12
 

7 
N

ot
 b

ei
ng

 a
bl

e 
to

 r
ea

d 
or

 w
ri

te
 

N
ot

 v
er

y 
co

nc
er

ne
d 

26
8 

9 
10

 
4 

22
 

11
 

21
 

8 
5 

10
 

38
 

12
 

10
 

8 
15

 
10

 
27

 
15

 
13

 
9 

20
 

8 
16

 
8 

10
 

11
 

19
 

9 
29

 
10

 
13

 
8 



58 59

Ta
bl

e 
B

3:
 S

oc
ia

l d
is

tri
ct

 ta
bl

e 
– 

se
rv

ic
e 

us
e 

C
al

ga
ry

 
SD

1 
SD

2 
SD

3 
SD

4 
SD

5 
SD

6 
SD

7 
SD

8 
SD

9 
SD

10
 

SD
11

 
SD

12
 

SD
13

 
SD

14
 

SD
15

 

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

Y
es

 
17

14
 

57
 

17
9 

62
 

12
0 

60
 

15
1 

58
 

38
 

67
 

17
5 

55
 

60
 

44
 

10
3 

67
 

11
3 

60
 

71
 

51
 

11
9 

47
 

12
5 

59
 

48
 

56
 

13
7 

61
 

17
0 

56
 

10
5 

64
 

N
o 

12
81

 
43

 
11

0 
38

 
81

 
41

 
11

0 
42

 
19

 
33

 
14

3 
45

 
78

 
56

 
51

 
33

 
77

 
41

 
68

 
49

 
13

7 
54

 
87

 
41

 
39

 
45

 
89

 
40

 
13

3 
44

 
59

 
36

 
Pu

bl
ic

 li
br

ar
y 

pr
og

ra
m

s 
an

d 
se

rv
ic

es
 

To
ta

l 
29

95
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
1 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
3 

10
0 

16
4 

10
0 

Y
es

 
11

9 
4

7
3

5 
3 

21
 

8 
2 

4 
5 

2 
6 

5 
8 

6 
8 

4 
7 

5 
10

 
4 

11
 

5 
4 

5 
6 

3 
11

 
4 

8 
5 

N
o 

28
76

 
96

 
28

1 
98

 
19

6 
98

 
24

0 
92

 
55

 
97

 
31

4 
99

 
13

2 
95

 
14

5 
94

 
18

3 
96

 
13

3 
95

 
24

5 
96

 
20

1 
95

 
83

 
96

 
22

0 
98

 
29

4 
96

 
15

5 
95

 
Im

m
ig

ra
nt

 
pr

og
ra

m
s 

an
d 

se
rv

ic
es

 
To

ta
l 

29
95

 
10

0 
28

9 
10

0 
20

1 
10

0 
26

1 
10

0 
57

 
10

0 
31

9 
10

0 
13

8 
10

0 
15

4 
10

0 
19

0 
10

0 
13

9 
10

0 
25

6 
10

0 
21

2 
10

0 
87

 
10

0 
22

6 
10

0 
30

4 
10

0 
16

4 
10

0 

Y
es

 
19

60
 

65
 

19
9 

69
 

14
5 

72
 

13
4 

51
 

44
 

77
 

20
7 

65
 

77
 

56
 

11
3 

74
 

11
6 

61
 

86
 

62
 

13
3 

53
 

13
9 

66
 

61
 

70
 

16
2 

72
 

23
2 

76
 

11
3 

69
 

N
o 

10
34

 
35

 
88

 
31

 
56

 
28

 
12

8 
49

 
13

 
23

 
11

2 
35

 
61

 
44

 
41

 
27

 
74

 
39

 
54

 
39

 
11

9 
47

 
73

 
35

 
27

 
30

 
63

 
28

 
73

 
24

 
52

 
32

 

R
ec

re
at

io
n 

or
 

le
isu

re
fa

ci
lit

ie
s, 

pr
og

ra
m

s 
an

d 
se

rv
ic

es
 

To
ta

l 
29

94
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
2 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
21

3 
7 

12
 

4 
14

 
7 

10
 

4 
3 

5 
29

 
9 

9 
7 

12
 

8 
14

 
8 

12
 

9 
22

 
9 

19
 

9 
4 

5 
24

 
11

 
24

 
8 

6 
4 

N
o 

27
83

 
93

 
27

7 
96

 
18

7 
93

 
25

1 
96

 
54

 
95

 
29

0 
91

 
12

9 
93

 
14

3 
93

 
17

5 
92

 
12

8 
92

 
23

4 
92

 
19

3 
91

 
83

 
96

 
20

2 
90

 
28

0 
92

 
15

8 
96

 

Se
ni

or
s 

ce
nt

re
s, 

pr
og

ra
m

s 
an

d 
se

rv
ic

es
 

To
ta

l 
29

96
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

18
9 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
4 

10
0 

16
4 

10
0 

Y
es

 
14

3 
5 

13
 

5 
13

 
6 

8 
3 

3 
5 

21
 

7 
4 

3 
7 

5 
7 

3 
5 

4 
18

 
7 

8 
4 

3 
3 

14
 

6 
12

 
4 

8 
5 

N
o 

28
53

 
95

 
27

4 
95

 
18

8 
94

 
25

3 
97

 
54

 
95

 
29

8 
94

 
13

4 
97

 
14

7 
96

 
18

3 
97

 
13

5 
97

 
23

8 
93

 
20

3 
96

 
84

 
97

 
21

2 
94

 
29

4 
96

 
15

6 
95

 
Fa

m
ily

 o
r 

m
ar

ri
ag

e 
co

un
se

lli
ng

 
To

ta
l 

29
96

 
10

0 
28

7 
10

0 
20

1 
10

0 
26

1 
10

0 
57

 
10

0 
31

9 
10

0 
13

8 
10

0 
15

4 
10

0 
19

0 
10

0 
13

9 
10

0 
25

6 
10

0 
21

2 
10

0 
87

 
10

0 
22

6 
10

0 
30

6 
10

0 
16

4 
10

0 

Y
es

 
88

 
3 

3 
1 

7 
3 

10
 

4 
2 

3 
6 

2 
5 

4 
2 

1 
6 

3 
8 

6 
12

 
5 

3 
2 

2 
3 

5 
2 

14
 

5 
5 

3 

N
o 

29
06

 
97

 
28

6 
99

 
19

4 
97

 
25

0 
96

 
55

 
97

 
31

2 
98

 
13

3 
96

 
15

2 
99

 
18

3 
97

 
13

2 
95

 
24

4 
96

 
20

9 
99

 
85

 
98

 
22

1 
98

 
29

1 
95

 
15

9 
97

 
Le

ga
l a

id
 

To
ta

l 
29

94
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
1 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

18
9 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
4 

10
0 

16
4 

10
0 

Y
es

 
12

9 
4 

7 
3 

4 
2 

22
 

9 
1 

2 
10

 
3 

9 
7 

3 
2 

11
 

6 
6 

4 
32

 
13

 
6 

3 
3 

4 
3 

2 
6 

2 
5 

3 

N
o 

28
67

 
96

 
27

9 
97

 
19

7 
98

 
24

0 
92

 
56

 
98

 
30

9 
97

 
12

9 
93

 
15

1 
98

 
17

9 
94

 
13

4 
96

 
22

4 
88

 
20

5 
97

 
84

 
96

 
22

2 
99

 
30

0 
98

 
15

9 
97

 
Fo

od
 b

an
k 

se
rv

ic
es

 

To
ta

l 
29

96
 

10
0 

28
6 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
56

 
2 

3 
1 

6 
3 

3 
1 

1 
1 

2 
1 

4 
3 

5 
4 

5 
2 

5 
4 

8 
3 

1 
0 

2 
3 

3 
2 

5 
2 

4 
3 

N
o 

29
38

 
98

 
28

4 
99

 
19

5 
97

 
25

7 
99

 
56

 
99

 
31

7 
10

0 
13

4 
97

 
14

9 
97

 
18

5 
98

 
13

5 
97

 
24

8 
97

 
21

1 
10

0 
85

 
98

 
22

2 
99

 
30

0 
98

 
16

0 
98

 

A
dd

ic
tio

ns
 

co
un

se
lli

ng
 o

r 
tr

ea
tm

en
t 

pr
og

ra
m

s 
To

ta
l 

29
94

 
10

0 
28

7 
10

0 
20

1 
10

0 
25

9 
10

0 
57

 
10

0 
31

9 
10

0 
13

8 
10

0 
15

4 
10

0 
19

0 
10

0 
13

9 
10

0 
25

6 
10

0 
21

2 
10

0 
87

 
10

0 
22

6 
10

0 
30

4 
10

0 
16

4 
10

0 

Y
es

 
16

5 
5 

14
 

5 
7 

3 
16

 
6 

4 
8 

14
 

5 
3 

3 
10

 
7 

12
 

7 
5 

4 
23

 
9 

14
 

6 
3 

3 
9 

4 
20

 
7 

10
 

6 

N
o 

28
31

 
95

 
27

3 
95

 
19

4 
97

 
24

6 
94

 
53

 
93

 
30

4 
96

 
13

4 
97

 
14

4 
94

 
17

7 
93

 
13

5 
97

 
23

1 
91

 
19

8 
94

 
84

 
97

 
21

7 
96

 
28

6 
94

 
15

5 
94

 

Pr
eg

na
nc

y 
co

un
se

lli
ng

 o
r 

ed
uc

at
io

n 
pr

og
ra

m
s 

To
ta

l 
29

96
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

18
9 

10
0 

13
9 

10
0 

25
4 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
19

6 
7 

12
 

4 
16

 
8 

12
 

5 
3 

5 
24

 
8 

7 
5 

13
 

9 
16

 
8 

8 
6 

13
 

5 
17

 
8 

6 
7 

20
 

9 
20

 
7 

10
 

6 

N
o 

28
00

 
93

 
27

6 
96

 
18

5 
92

 
25

0 
96

 
54

 
96

 
29

5 
93

 
13

1 
95

 
14

1 
92

 
17

4 
92

 
13

1 
94

 
24

3 
95

 
19

5 
92

 
81

 
93

 
20

5 
91

 
28

4 
93

 
15

5 
94

 
H

om
e 

ca
re

 o
r 

nu
rs

in
g 

ca
re

 

To
ta

l 
29

96
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
4 

10
0 

16
4 

10
0 

Y
es

 
26

13
 

87
 

25
7 

89
 

18
7 

93
 

22
5 

86
 

53
 

93
 

28
0 

88
 

11
4 

83
 

14
0 

91
 

15
6 

82
 

11
7 

84
 

20
4 

80
 

19
0 

90
 

77
 

88
 

20
3 

90
 

26
6 

87
 

14
4 

88
 

N
o 

38
4 

13
 

32
 

11
 

14
 

7 
37

 
14

 
4 

8 
38

 
12

 
24

 
17

 
14

 
9 

34
 

18
 

22
 

16
 

51
 

20
 

22
 

11
 

10
 

12
 

23
 

10
 

38
 

13
 

21
 

13
 

M
ed

ic
al

 
do

ct
or

 
se

rv
ic

es
 

To
ta

l 
29

97
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
7 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
4 

10
0 

16
4 

10
0 

Y
es

 
35

6 
12

 
36

 
13

 
31

 
16

 
18

 
7 

7 
13

 
30

 
10

 
12

 
9 

26
 

17
 

28
 

14
 

16
 

12
 

29
 

12
 

24
 

12
 

10
 

11
 

26
 

12
 

40
 

13
 

21
 

13
 

N
ut

ri
tio

n 
co

un
se

lli
ng

 o
r 

ed
uc

at
io

n 
pr

og
ra

m
s 

N
o 

26
41

 
88

 
25

1 
87

 
17

0 
85

 
24

2 
93

 
50

 
87

 
28

8 
91

 
12

5 
91

 
12

8 
83

 
16

3 
86

 
12

3 
89

 
22

6 
89

 
18

7 
89

 
78

 
89

 
20

0 
89

 
26

6 
87

 
14

3 
87

 

To
ta

l 
29

97
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
1 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 



58 59

C
al

ga
ry

 
SD

1 
SD

2 
SD

3 
SD

4 
SD

5 
SD

6 
SD

7 
SD

8 
SD

9 
SD

10
 

SD
11

 
SD

12
 

SD
13

 
SD

14
 

SD
15

 

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

Y
es

 
24

1 
8 

23
 

8 
17

 
8 

5 
2 

4 
8 

35
 

11
 

13
 

10
 

8 
6 

20
 

11
 

8 
6 

28
 

11
 

21
 

10
 

7 
9 

16
 

7 
23

 
8 

12
 

7 

N
o 

27
57

 
92

 
26

4 
92

 
18

4 
92

 
25

7 
98

 
53

 
93

 
28

4 
89

 
12

5 
90

 
14

6 
95

 
17

0 
90

 
13

2 
95

 
22

7 
89

 
19

1 
90

 
80

 
92

 
21

0 
93

 
28

3 
93

 
15

3 
93

 
M

en
ta

l h
ea

lth
 

se
rv

ic
es

 o
r 

co
un

se
lli

ng
 

To
ta

l 
29

98
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
22

5 
8 

20
 

7 
18

 
9 

16
 

6 
4 

7 
16

 
5 

12
 

9 
10

 
7 

17
 

9 
9 

7 
27

 
11

 
13

 
6 

6 
7 

19
 

9 
24

 
8 

14
 

9 

N
o 

27
67

 
92

 
26

7 
93

 
18

3 
91

 
24

5 
94

 
53

 
94

 
30

3 
95

 
12

5 
91

 
14

4 
94

 
17

3 
91

 
13

0 
93

 
22

7 
89

 
19

9 
94

 
81

 
94

 
20

6 
92

 
28

0 
92

 
15

0 
91

 

Se
lf-

he
lp

 o
r 

su
pp

or
t 

gr
ou

ps
 a

nd
 

pr
og

ra
m

s 
To

ta
l 

29
92

 
10

0 
28

7 
10

0 
20

1 
10

0 
26

1 
10

0 
57

 
10

0 
31

9 
10

0 
13

8 
10

0 
15

4 
10

0 
19

0 
10

0 
13

9 
10

0 
25

4 
10

0 
21

2 
10

0 
87

 
10

0 
22

6 
10

0 
30

4 
10

0 
16

4 
10

0 

Y
es

 
82

 
3 

1 
1 

9 
4 

7 
3 

1 
2 

8 
3 

5 
4 

2 
2 

4 
2 

2 
2 

12
 

5 
7 

4 
1 

2 
8 

4 
11

 
4 

4 
3 

N
o 

28
46

 
97

 
27

7 
99

 
19

2 
96

 
24

2 
97

 
54

 
98

 
31

1 
98

 
13

1 
96

 
14

5 
98

 
18

3 
98

 
13

4 
98

 
23

4 
95

 
19

9 
96

 
84

 
98

 
21

3 
96

 
28

9 
96

 
15

8 
97

 
R

es
pi

te
 c

ar
e 

or
 se

rv
ic

es
 

To
ta

l 
29

28
 

10
0 

27
9 

10
0 

20
1 

10
0 

24
9 

10
0 

55
 

10
0 

31
9 

10
0 

13
6 

10
0 

14
7 

10
0 

18
6 

10
0 

13
6 

10
0 

24
5 

10
0 

20
7 

10
0 

86
 

10
0 

22
1 

10
0 

30
0 

10
0 

16
2 

10
0 

Y
es

 
13

8 
5 

6 
2 

9 
4 

9 
4 

3 
6 

14
 

5 
6 

4 
9 

6 
10

 
5 

12
 

9 
15

 
6 

16
 

7 
4 

5 
8 

4 
8 

3 
9 

6 

N
o 

28
57

 
95

 
28

1 
98

 
19

2 
96

 
25

3 
97

 
54

 
95

 
30

4 
96

 
13

1 
96

 
14

5 
94

 
18

0 
95

 
12

8 
92

 
24

0 
94

 
19

6 
93

 
83

 
96

 
21

8 
97

 
29

8 
98

 
15

5 
94

 
Fi

re
pr

ot
ec

tio
n 

se
rv

ic
es

 
To

ta
l 

29
96

 
10

0 
28

7 
10

0 
20

1 
10

0 
26

2 
10

0 
57

 
10

0 
31

9 
10

0 
13

6 
10

0 
15

4 
10

0 
19

0 
10

0 
13

9 
10

0 
25

6 
10

0 
21

2 
10

0 
87

 
10

0 
22

6 
10

0 
30

6 
10

0 
16

4 
10

0 

Y
es

 
61

0 
20

 
39

 
14

 
41

 
21

 
55

 
21

 
9 

16
 

73
 

23
 

28
 

20
 

27
 

18
 

37
 

20
 

35
 

25
 

73
 

29
 

49
 

23
 

15
 

17
 

45
 

20
 

57
 

19
 

28
 

17
 

N
o 

23
86

 
80

 
24

8 
86

 
16

0 
80

 
20

7 
79

 
48

 
84

 
24

5 
77

 
11

0 
80

 
12

7 
83

 
15

2 
80

 
10

4 
75

 
18

3 
72

 
16

3 
77

 
72

 
83

 
18

1 
80

 
24

9 
82

 
13

6 
83

 
Po

lic
e

se
rv

ic
es

 

To
ta

l 
29

96
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

18
9 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
36

4 
12

 
32

 
11

 
27

 
14

 
26

 
10

 
7 

13
 

35
 

11
 

15
 

11
 

22
 

14
 

16
 

8 
15

 
11

 
38

 
15

 
29

 
14

 
12

 
14

 
29

 
13

 
44

 
15

 
16

 
10

 

N
o 

26
35

 
88

 
25

7 
89

 
17

4 
87

 
23

6 
90

 
50

 
88

 
28

4 
89

 
12

3 
89

 
13

3 
86

 
17

4 
92

 
12

4 
89

 
21

7 
85

 
18

3 
87

 
75

 
87

 
19

6 
87

 
26

2 
86

 
14

8 
90

 
A

m
bu

la
nc

e 
se

rv
ic

es
 

To
ta

l 
29

99
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
7 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
11

 
0 

0 
0 

1 
0 

1 
1 

0 
0 

0 
0 

1 
1 

2 
1 

0 
0 

2 
2 

3 
1 

1 
0 

0 
0 

1 
1 

0 
0 

0 
0 

N
o 

29
85

 
10

0 
28

9 
10

0 
20

0 
10

0 
25

9 
99

 
57

 
10

0 
31

9 
10

0 
13

7 
99

 
15

3 
99

 
19

0 
10

0 
13

7 
99

 
25

3 
99

 
21

1 
10

0 
87

 
10

0 
22

5 
10

0 
30

4 
10

0 
16

4 
10

0 
W

om
en

’s
 

sh
el

te
rs

 

to
ta

l 
29

96
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
1 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
4 

10
0 

16
4 

10
0 

Y
es

 
32

0 
11

 
27

 
10

 
32

 
16

 
27

 
11

 
5 

9 
35

 
11

 
10

 
7 

27
 

18
 

16
 

8 
12

 
9 

31
 

12
 

20
 

10
 

5 
6 

20
 

9 
29

 
10

 
23

 
14

 

N
o 

26
73

 
89

 
26

0 
90

 
16

9 
84

 
23

4 
90

 
52

 
91

 
28

4 
89

 
12

8 
93

 
12

6 
82

 
17

4 
92

 
12

7 
91

 
22

4 
88

 
19

1 
90

 
82

 
95

 
20

5 
91

 
27

7 
91

 
14

1 
86

 
C

hi
ld

 c
ar

e 
pr

og
ra

m
s 

an
d 

se
rv

ic
es

 
To

ta
l 

29
93

 
10

0 
28

7 
10

0 
20

1 
10

0 
26

2 
10

0 
57

 
10

0 
31

9 
10

0 
13

8 
10

0 
15

3 
10

0 
19

0 
10

0 
13

9 
10

0 
25

4 
10

0 
21

1 
10

0 
87

 
10

0 
22

6 
10

0 
30

6 
10

0 
16

4 
10

0 

Y
es

 
20

2 
7 

23
 

8 
14

 
7 

21
 

8 
4 

7 
25

 
8 

9 
7 

19
 

13
 

10
 

5 
6 

5 
22

 
9 

5 
2 

3 
4 

14
 

6 
14

 
5 

12
 

8 

N
o 

27
91

 
93

 
26

4 
92

 
18

7 
93

 
24

1 
92

 
53

 
94

 
29

3 
92

 
12

9 
93

 
13

5 
88

 
18

0 
95

 
13

3 
96

 
23

1 
91

 
20

7 
98

 
84

 
96

 
21

2 
94

 
29

1 
95

 
15

2 
93

 

Be
fo

re
 o

r 
af

te
r 

sc
ho

ol
 

ch
ild

 o
r 

yo
ut

h 
ca

re
pr

og
ra

m
s 

an
d 

se
rv

ic
es

 
To

ta
l 

29
93

 
10

0 
28

7 
10

0 
20

1 
10

0 
26

2 
10

0 
57

 
10

0 
31

9 
10

0 
13

8 
10

0 
15

4 
10

0 
18

9 
10

0 
13

9 
10

0 
25

3 
10

0 
21

2 
10

0 
87

 
10

0 
22

6 
10

0 
30

4 
10

0 
16

4 
10

0 

Y
es

 
29

2 
10

 
22

 
8 

15
 

7 
17

 
7 

7 
12

 
38

 
12

 
9 

7 
18

 
12

 
25

 
13

 
13

 
9 

29
 

12
 

18
 

9 
8 

9 
23

 
10

 
40

 
13

 
12

 
8 

N
o 

26
98

 
90

 
26

6 
92

 
18

6 
93

 
24

2 
93

 
50

 
89

 
28

0 
88

 
12

9 
93

 
13

7 
89

 
16

5 
87

 
12

7 
91

 
22

5 
88

 
19

3 
91

 
79

 
91

 
20

3 
90

 
26

5 
87

 
15

2 
93

 

Fi
na

nc
ia

l 
co

un
se

lli
ng

 o
r 

ed
uc

at
io

n 
pr

og
ra

m
s 

To
ta

l 
29

91
 

10
0 

28
7 

10
0 

20
1 

10
0 

25
9 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
4 

10
0 

21
1 

10
0 

87
 

10
0 

22
6 

10
0 

30
4 

10
0 

16
4 

10
0 

Y
es

 
42

7 
14

 
38

 
13

 
24

 
12

 
46

 
18

 
9 

16
 

48
 

15
 

30
 

22
 

19
 

12
 

29
 

15
 

22
 

16
 

40
 

16
 

22
 

11
 

7 
8 

26
 

12
 

44
 

15
 

24
 

15
 

N
o 

25
71

 
86

 
25

1 
87

 
17

7 
88

 
21

5 
82

 
48

 
85

 
27

1 
85

 
10

7 
78

 
13

6 
88

 
16

1 
85

 
11

8 
85

 
21

6 
85

 
19

0 
90

 
81

 
93

 
20

0 
89

 
26

2 
86

 
14

1 
86

 

Jo
b 

se
ar

ch
 o

r 
tr

ai
ni

ng
 

pr
og

ra
m

s 
an

d 
se

rv
ic

es
 

To
ta

l 
29

98
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
1 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
29

 
1 

1 
1 

3 
2 

5 
2 

1 
1 

0 
0 

1 
1 

0 
0 

2 
1 

1 
1 

10
 

4 
2 

1 
0 

0 
1 

1 
2 

1 
0 

0 

N
o 

29
69

 
99

 
28

7 
10

0 
19

8 
99

 
25

7 
98

 
56

 
99

 
31

9 
10

0 
13

7 
99

 
15

4 
10

0 
18

8 
99

 
13

8 
99

 
24

5 
96

 
21

0 
99

 
87

 
10

0 
22

5 
10

0 
30

4 
10

0 
16

4 
10

0 
H

om
el

es
s 

sh
el

te
rs

 

To
ta

l 
29

98
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 



60 61

C
al

ga
ry

 
SD

1 
SD

2 
SD

3 
SD

4 
SD

5 
SD

6 
SD

7 
SD

8 
SD

9 
SD

10
 

SD
11

 
SD

12
 

SD
13

 
SD

14
 

SD
15

 

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

To
ta

l 
29

99
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
8 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
46

5 
16

 
43

 
15

 
37

 
19

 
33

 
13

 
12

 
21

 
40

 
13

 
26

 
19

 
22

 
15

 
35

 
18

 
20

 
15

 
38

 
15

 
39

 
19

 
13

 
15

 
20

 
9 

58
 

19
 

27
 

17
 

N
o 

25
31

 
84

 
24

5 
85

 
16

4 
82

 
22

8 
87

 
45

 
79

 
27

7 
87

 
11

2 
81

 
13

1 
85

 
15

5 
82

 
11

9 
86

 
21

7 
85

 
17

3 
82

 
74

 
85

 
20

5 
91

 
24

8 
81

 
13

7 
84

 

A
du

lt 
ed

uc
at

io
n 

or
 

tr
ai

ni
ng

 
pr

og
ra

m
s 

an
d 

se
rv

ic
es

 
To

ta
l 

29
96

 
10

0 
28

9 
10

0 
20

1 
10

0 
26

1 
10

0 
57

 
10

0 
31

7 
10

0 
13

8 
10

0 
15

4 
10

0 
19

0 
10

0 
13

9 
10

0 
25

6 
10

0 
21

2 
10

0 
87

 
10

0 
22

6 
10

0 
30

6 
10

0 
16

4 
10

0 

Y
es

 
77

 
3 

4 
2 

1 
0 

5 
2 

1 
2 

0 
0 

7 
5 

2 
2 

11
 

6 
12

 
9 

14
 

6 
7 

3 
2 

2 
5 

2 
5 

2 
1 

1 

N
o 

29
15

 
97

 
28

4 
99

 
20

0 
10

0 
25

5 
98

 
56

 
98

 
31

9 
10

0 
13

0 
95

 
15

2 
99

 
17

9 
94

 
12

8 
92

 
24

0 
94

 
20

4 
97

 
85

 
98

 
22

1 
98

 
30

0 
98

 
16

2 
99

 
Su

bs
id

iz
ed

 
ho

us
in

g 

To
ta

l 
29

92
 

10
0 

28
9 

10
0 

20
1 

10
0 

26
1 

10
0 

57
 

10
0 

31
9 

10
0 

13
6 

10
0 

15
4 

10
0 

19
0 

10
0 

13
9 

10
0 

25
4 

10
0 

21
2 

10
0 

87
 

10
0 

22
6 

10
0 

30
4 

10
0 

16
3 

10
0 

Y
es

 
22

8 
8 

13
 

5 
15

 
7 

18
 

7 
3 

5 
30

 
10

 
16

 
12

 
11

 
7 

11
 

6 
11

 
8 

28
 

11
 

20
 

10
 

6 
7 

11
 

5 
23

 
8 

12
 

7 

N
o 

27
64

 
92

 
27

6 
96

 
18

6 
93

 
24

4 
93

 
54

 
95

 
28

8 
91

 
12

1 
88

 
14

3 
93

 
17

9 
94

 
12

7 
92

 
22

6 
89

 
19

1 
90

 
81

 
94

 
21

4 
95

 
28

1 
92

 
15

3 
93

 

G
en

er
al

 
su

pp
or

t 
se

rv
ic

es
 fo

r 
pe

rs
on

s w
ith

 
di

sa
bi

lit
ie

s 
To

ta
l 

29
92

 
10

0 
28

9 
10

0 
20

1 
10

0 
26

2 
10

0 
57

 
10

0 
31

9 
10

0 
13

7 
10

0 
15

4 
10

0 
19

0 
10

0 
13

8 
10

0 
25

4 
10

0 
21

1 
10

0 
87

 
10

0 
22

6 
10

0 
30

4 
10

0 
16

4 
10

0 

Y
es

 
13

77
 

46
 

13
0 

45
 

90
 

45
 

11
5 

44
 

26
 

45
 

14
3 

45
 

48
 

36
 

79
 

52
 

71
 

38
 

54
 

39
 

12
1 

48
 

10
4 

49
 

43
 

49
 

11
2 

50
 

15
9 

52
 

80
 

49
 

N
o 

16
18

 
54

 
15

7 
55

 
11

1 
55

 
14

7 
56

 
31

 
55

 
17

5 
55

 
88

 
64

 
75

 
49

 
11

8 
62

 
85

 
61

 
13

4 
53

 
10

8 
51

 
44

 
51

 
11

3 
50

 
14

7 
48

 
85

 
52

 
H

os
pi

ta
l 

se
rv

ic
es

 

To
ta

l 
29

94
 

10
0 

28
7 

10
0 

20
1 

10
0 

26
2 

10
0 

57
 

10
0 

31
9 

10
0 

13
6 

10
0 

15
4 

10
0 

18
9 

10
0 

13
9 

10
0 

25
6 

10
0 

21
2 

10
0 

87
 

10
0 

22
5 

10
0 

30
6 

10
0 

16
4 

10
0 

Y
es

 
19

52
 

65
 

20
2 

70
 

11
2 

56
 

16
9 

65
 

44
 

78
 

21
5 

67
 

85
 

61
 

10
1 

66
 

12
9 

68
 

98
 

70
 

14
8 

58
 

12
7 

60
 

62
 

71
 

13
9 

62
 

19
9 

65
 

12
2 

75
 

Pu
bl

ic
 tr

an
sit

 
N

o 
10

48
 

35
 

87
 

30
 

89
 

45
 

93
 

36
 

13
 

22
 

10
4 

33
 

53
 

39
 

53
 

35
 

61
 

32
 

42
 

30
 

10
7 

42
 

85
 

40
 

25
 

29
 

87
 

39
 

10
7 

35
 

42
 

26
 



60 61



62 63



62 63

C
al

ga
ry

SD
1 

SD
2 

SD
3 

SD
4 

SD
5 

SD
6 

SD
7 

SD
8 

SD
9 

SD
10

SD
11

SD
12

SD
13

SD
14

SD
15

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

#
%

Y
es

25
 

2 
6 

7 
2 

2 
5 

6 
0 

0 
2 

2 
1 

1 
2 

3 
1 

2 
1 

2 
0 

0 
4 

5 
0 

2 
0 

0 
2 

1 
0 

0 

N
o 

10
21

 
98

 
81

 
93

 
87

 
98

 
88

 
94

 
13

 
10

0 
10

2 
98

 
53

 
99

 
52

 
97

 
60

 
98

 
40

 
98

 
10

7 
10

0 
79

 
95

 
24

 
98

 
87

 
10

0 
10

6 
99

 
42

 
10

0 
N

ee
de

d 
Pu

bl
ic

 
tr

an
sit

 

To
ta

l 
10

45
 

10
0 

87
 

10
0 

89
 

10
0 

93
 

10
0 

13
 

10
0 

10
4 

10
0 

53
 

10
0 

53
 

10
0 

61
 

10
0 

41
 

10
0 

10
7 

10
0 

84
 

10
0 

25
 

10
0 

87
 

10
0 

10
7 

10
0 

42
 

10
0 

Y
es

43
 

2 
0 

0 
4 

2 
7 

3 
0 

1 
6 

2 
1 

1 
4 

3 
5 

3 
1 

1 
1 

1 
1 

1 
2 

2 
3 

2 
6 

2 
1 

1 

N
o 

24
85

 
98

 
24

4 
10

0 
16

0 
98

 
22

1 
97

 
45

 
99

 
27

2 
98

 
11

1 
99

 
12

8 
97

 
15

0 
97

 
11

7 
99

 
21

6 
99

 
17

1 
99

 
72

 
98

 
20

1 
98

 
24

0 
98

 
13

6 
99

 
A

du
lt 

ed
uc

at
io

n 
or

 tr
ai

ni
ng

 
pr

og
ra

m
s a

nd
 

se
rv

ic
es

 
To

ta
l 

25
28

 
10

0 
24

4 
10

0 
16

4 
10

0 
22

8 
10

0 
45

 
10

0 
27

9 
10

0 
11

2 
10

0 
13

2 
10

0 
15

5 
10

0 
11

9 
10

0 
21

7 
10

0 
17

2 
10

0 
74

 
10

0 
20

4 
10

0 
24

6 
10

0 
13

7 
10

0 

Y
es

12
 

0 
0 

0 
0 

0 
1 

1 
0 

0 
2 

1 
1 

1 
0 

0 
2 

1 
1 

1 
1 

1 
0 

0 
0 

0 
1 

1 
3 

1 
0 

0 

N
o 

29
02

 
10

0 
28

3 
10

0 
20

0 
10

0 
25

5 
99

 
56

 
10

0 
31

7 
10

0 
13

0 
99

 
15

2 
10

0 
17

7 
99

 
12

6 
99

 
23

9 
99

 
20

4 
10

0 
85

 
10

0 
21

9 
99

 
29

7 
99

 
16

3 
10

0 
Su

bs
id

iz
ed

 
ho

us
in

g 

To
ta

l 
29

14
 

10
0 

28
3 

10
0 

20
0 

10
0 

25
7 

10
0 

56
 

10
0 

31
9 

10
0 

13
0 

10
0 

15
2 

10
0 

17
9 

10
0 

12
7 

10
0 

24
0 

10
0 

20
4 

10
0 

85
 

10
0 

22
0 

10
0 

30
0 

10
0 

16
3 

10
0 

Y
es

17
 

1 
3 

1 
0 

0 
0 

0 
0 

0 
2 

1 
1 

1 
2 

1 
0 

0 
1 

1 
1 

1 
3 

2 
1 

1 
2 

1 
2 

1 
0 

0 

N
o 

27
45

 
99

 
27

1 
99

 
18

6 
10

0 
24

4 
10

0 
54

 
10

0 
28

7 
99

 
12

0 
99

 
14

2 
99

 
17

9 
10

0 
12

7 
99

 
22

5 
99

 
18

9 
98

 
81

 
99

 
21

1 
99

 
27

8 
99

 
15

3 
10

0 
G

en
er

al
 su

pp
or

t 
se

rv
ic

es
 fo

r 
pe

rs
on

s w
ith

 
di

sa
bi

lit
ie

s 
To

ta
l 

27
63

 
10

0 
27

4 
10

0 
18

6 
10

0 
24

4 
10

0 
54

 
10

0 
28

8 
10

0 
12

1 
10

0 
14

4 
10

0 
17

9 
10

0 
12

8 
10

0 
22

6 
10

0 
19

2 
10

0 
81

 
10

0 
21

3 
10

0 
28

0 
10

0 
15

3 
10

0 

Y
es

12
 

1 
1 

1 
2 

2 
0 

0 
0 

0 
0 

0 
0 

0 
1 

1 
1 

1 
1 

1 
1 

1 
1 

1 
0 

0 
1 

1 
2 

1 
1 

1 

N
o 

16
04

 
99

 
15

6 
99

 
10

8 
98

 
14

7 
10

0 
31

 
10

0 
17

5 
10

0 
89

 
10

0 
74

 
99

 
11

7 
99

 
84

 
99

 
13

3 
99

 
10

7 
99

 
44

 
10

0 
11

3 
99

 
14

2 
99

 
84

 
99

 
H

os
pi

ta
l s

er
vi

ce
s 

To
ta

l 
16

16
 

10
0 

15
7 

10
0 

11
0 

10
0 

14
7 

10
0 

31
 

10
0 

17
5 

10
0 

89
 

10
0 

75
 

10
0 

11
8 

10
0 

84
 

10
0 

13
4 

10
0 

10
8 

10
0 

44
 

10
0 

11
4 

10
0 

14
4 

10
0 

85
 

10
0 



64 65

Trends 2006 – 2009 

Signposts data from 2006 and 2009 were compared to explore possible changes in the social issues and needs of Calgarians 

over the three-year period. Of note, findings may reflect widespread changes that occurred during the same time frame, such as 

changes in the economy.14 

Individual and Community Quality of Life

Although the majority of Signposts survey respondents expressed high levels of satisfaction with community and individual 

wellness in both 2006 and 2009, there was a marked decrease in the strength of agreement. For instance, over 90% of 

respondents indicated that Calgary was a good place to live in both 2006 (97%) and 2009 (94%); however, respondents were less 

likely to strongly agree with this statement in 2009 than in 2006 (52% vs. 71%). 

Figure 49: Calgary is a good place to live

Changes in the perception of safety in Calgary were also apparent between the two surveys. Although the vast majority of 

respondents in both 2006 and 2009 agreed that Calgary was safe, respondents were less likely to strongly agree with this 

statement in 2009 in comparison to 2006 (26% vs. 46%). 

Figure 50: Calgary is a safe place to live
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14	�N for Signposts 2006 = 3,100
	 N for Signposts 2009 = 3,000
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Issues of Concern

With the exception of concern about being unemployed and not having parks and green spaces available in the community, the issues 

of concern for Calgarians generally remained the same between the 2006 and 2009 survey results. As shown below, respondents were 

more likely to report being concerned that someone in their household would be unemployed in 2009 (37%) in comparison to 2006 (28%), 

which is possibly the result of a global economic recession occuring between the two surveys. 

Figure 51: Issues of concern – being unemployed 

In contrast, the level of concern about not having parks or green spaces available in the community decreased substantially from 2006 

(40%) to 2009 (29%), possibly due to concerted efforts on the part of The City of Calgary’s Parks unit.

Figure 52: Issues of concern – not having parks or green spaces available in the community

Service Use

With the exception of recreation and leisure programs and services, service use among Calgarians was similar in 2006 and 2009. As 

illustrated in Figure 53, respondents were less likely to report using recreation and leisure programs and services in 2009 than in 2006, 

with rates of use almost 10 percentage points lower (65% vs. 74%), perhaps because some recreation facilities faced closures in the 

years between surveys.

Figure 53: Service use – recreation and leisure programs and services
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Appendix A: Demographics16 

aged

Note: Figures for 2006 Census of Canada reflect the population aged 15+ years.

758,548

761,836

78

70 29

16	�Unless otherwise noted, the N’s for the Federal and Civic Censuses reflect the population aged 18+ years – the population aged 18 and 19 is estimated 
based on larger age groupings.
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Table A7: Immigrants who have settled in Canada in the past five years

220,207

384,740

384,745

19

34

17

26

27 21 34

26

81
Note: Figures for 2006 Census of Canada reflect households rather than individuals.

Note: Figures for 2006 Census of Canada reflect households rather than individuals.

Note: Figures for 2006 Census of Canada reflect households rather than individuals.

Note: Figures for 2006 Census of Canada reflect households rather than individuals.
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Appendix B: 2009 Questionnaire

A. Community and Individual Wellness (Community Assets) 
1.a �I am going to read you a list of statements about living in Calgary. I would like you to consider these statements based on your 

experiences in the past 12 months. Please state whether you strongly agree, somewhat agree, somewhat disagree or strongly 

disagree with each statement I will read to you.

	� In one of the statements, I use the term community facilities, programs and services. When I use this term, I am referring to things 

that are provided by governments, community associations or not-for-profit organizations.

Overall, Calgary is a good place to live

You are satisfied with your life as a whole

You feel like you belong in Calgary

There are enough community facilities, programs and
services in Calgary to meet your needs

Calgary is a safe place to live

My neighbourhood is a safe place to live

You can afford to buy the things you need

1

1

1

1

1

1

1

2

2

2

2

2

2

2

3

3

3

3

3

3

3

4

4

4

4

4

4

4

5

5

5

5

5

5

5

6

6

6

6

6

6

6

Strongly 
Agree

Somewhat 
Agree

Somewhat 
Disagree

Strongly 
Disagree

Strongly 
Disagree N/A
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1.b. �For the next question, I will use the term health, which refers to your physical, mental and spiritual health. In general, would you say 

that your health is:

1___Excellent

2___Very good

3___Good

4___Fair

5___Poor

6___ Don’t know 

1.c On average, how many hours a month do you help out by volunteering for organizations in Calgary? 

# hours: _____

1.d Would you say that you know most, many, a few or none of the people in your neighbourhood?

1___Most of the people in your neighbourhood

2___Many of the people in your neighbourhood

3___A few of the people in your neighbourhood

4___ No one else in your neighbourhood

5___ Don’t know 

1.e �About how many people in your neighbourhood do you know well enough to ask for a favour? (e.g., picking up the mail, watering 

plants, shovelling, lending tools or garden equipment, carrying things, feeding pets when neighbours go on holiday, shopping)

1__None

2__1 to 5

3__6 to 10

4__Over 10

5___ Don’t know 

1.f �Please tell us if you disagree completely, disagree somewhat, neither disagree nor agree, agree somewhat, or agree completely with 

the following statement?

I get involved in neighbourhood events or activities.

1___Disagree completely

2___Disagree somewhat

3___Neither disagree nor agree

4___Agree somewhat

5___Agree completely

6___ Don’t know 
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B. Individual and Social Issues that may Concern Calgarians 
2. �Understanding issues that affect Calgary residents will help in developing programs and services. I am going to read you a list of 

issues that may have affected you directly or may have affected you because someone in your household is dealing with these issues. 

Please indicate how concerned you are with the following issues as they may have affected you in the past 12 months. Please use a 

scale of very concerned, somewhat concerned, not very concerned or not at all concerned. 

Being lonely

Having relationship problems with members of your immediate family

Being discriminated against

Not contributing enough to your community

Being addicted to alcohol or drugs

Being addicted to gambling

Not being able to care for yourself as you age

Having an unwanted pregnancy

Gaining or losing too much weight

Being physically inactive

Having to care for a family member

Being stressed

Lacking self esteem

Lacking sleep

Being depressed

Having difficulty moving around physically

Not having easy access to transportation

Being suicidal

Dealing with the loss of a family member or friend

Not eating healthy food

Being a victim of domestic violence

Being a victim of crime in your home or community

Not having safe housing conditions

Being unemployed

Not having enough money for food  

Not having enough money for housing  

Not saving money for the future  

Having too much debt  

Not being able to read or write  

Getting more education or training  

Not having recreation and leisure opportunities available  

Not having parks or green spaces available in your community  

Not being able to access child care services

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Very 
concerned

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

Somewhat 
concerned

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

Not very 
concerned

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

3

3

Not at all 
concerned

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

Don’t 
know

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

6

N/A
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3a. In the past 12 months, have you used any of the following services:

Public library programs and services  

Immigrant programs and services  

Recreation or leisure facilities, programs and services  

Seniors centres, programs and services  

Family or marriage counselling  

Legal aid  

Food bank services  

Addictions counselling or treatment programs  

Pregnancy counselling or education programs  

Home care or nursing care  

Medical doctor services  

Nutrition counselling or education programs  

Mental health services or counselling  

Self-help or support groups and programs  

Respite care or services  

Fire protection services  

Police services  

Ambulance services  

Women’s shelters  

Child care programs and services  

Before or after school child or youth care programs and services  

Financial counselling or education programs  

Job search or training programs and services  

Homeless shelters  

Public transit  

Adult education or training programs and services  

Subsidized housing  

General support services for persons with disabilities  

Hospital services

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Yes

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Yes

3a. Used in the past  
12 months

3b. Need for  
services

3c. Why  
not used

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

No

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

No

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

Don’t 
Know

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

Don’t 
Know

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

N/A
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1.1.3   Demographic Questions 

The last few questions are being asked so that we can group your 

answers with others provided in the survey. All responses will be 

held strictly confidential. 

D1. How many years have you lived in Calgary? ________ ________ 

D2. Are you a member of your local community association?

1 ______ Yes

2 ______ No

3 ______ Don’t know

4 ______ Refused

D3. In what year were you born? ______________

D4. �What is the highest level of education you have completed? 

Is it...

1_______  Less than Grade 9

2_______ 	Some secondary school

3_______ 	High school graduate

4_______ 	Some postsecondary

5_______ Postsecondary certificate or diploma

6_______ 	Bachelor’s degree

7_______ 	Above bachelor’s degree

8_______  Don’t Know 

9_______ Refused

D5. Are you a person with a long-term disability?

1_______ Yes

2_______ No 

3_______ Don’t know 

4_______ Refused 

D.  Barriers to Services 
 In the past 12 months, have there been any situations or circumstances in which you needed the following types of services: 

3d. Why did you not use ________________ in the past 12 months? Anything else?

1 ______	 No time to get assistance

2 ______	 Located too far away

3 ______	 No car/difficult to get to by Transit/transportation challenges

4 ______	 Takes too long to get to facilities/services

5 ______	 Not aware of any facilities/services being available

6 ______	 The types of services available do not meet my needs

7 ______	 There is nothing organized/available

8 ______	 Hours of operation of facilities/services are inconvenient

9 ______	 Unable to understand information about facilities/services

10 ______	 Costs too much

11 ______	 Do not speak English well

12 ______	 Not comfortable getting/embarrassed to ask for help

13 ______	 Service provider does not respect my beliefs/values

14 ______	 I am not treated well by staff who provide services

15 ______	 The services are not very good/poor quality

16 ______	 Poor health

17 ______	 Services are not set up for persons with disabilities/special needs

18 ______	O ther (specify) __________________

19 ______	 Don’t know
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D6. Do you have a physical, mental or another type of long-term 

disability? 

1_______ Physical

2_______ Mental

3_______ Other (specify) _______________________

4_______ Don’t know  

5_______ Refused

D7. �How many people, including yourself, currently living in your 

household are:

New born to 6 years of age: 	_______ 

7 to 12 years of age:	 _______ 

13 to 19 years of age:	 _______ 

20 to 44 years of age: 	 _______ 

45 to 64 years of age: 	 _______ 

Over 65 years of age: 	 _______ 

D8. �Which of the following most closely describes your 

household? 

1_______	Couple with children living at home

2_______	Couple without children living at home

3_______	Single Parent household

4_______	Living alone

5_______	Living with roommate(s)

6_______	Living with extended family

7_______	Other: ________

8_______	Don’t know

9_______	Refused

D9. Do you rent or own your home?

1___ Rent

2___ Own

3___ Don’t know  

4___ Refused

To better service Calgarians and understand the cultural diversity 

of Calgary, I would now like to ask you about your cultural 

background. As I have already indicated, all information provided 

in the survey is strictly confidential.

D10. Were you born in Canada?

1_______	Yes 

2_______	No

3_______	Don’t know  

4_______ Refused

D11. �Have you immigrated or resettled in Canada within the  

past 5 years?

1_______ Yes

2_______	No

3_______	Don’t know 

4_______	Refused

D12. Would you consider yourself to be a visible minority?

1_______	Yes

2_______	No

3_______	Don’t know  

4_______	Refused
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D13. �Are you an Aboriginal person, that is, North American 

Indian, Métis or Inuit (Eskimo)?

1_______	Yes

2_______	No

3_______	Don’t know 

4_______	Refused

D14. �Which of the following categories most closely represents 

your household’s total income from all sources during 2008? 

1_______	$30,000 or less

2_______	Over $30,000 to $60,000

3_______	Over $60,000 to $90,000

4_______	Over $90,000

5_______	Don’t know 

6_______	Refused

 

Thanks again for participating in the survey. Have a good evening 

(afternoon).

Gender

1 Male

2 Female

3 Don’t know
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Appendix C: interpreting the data

Reading the Graphs

For the graphs in the Populations of Interest and the Trends sections of this report all comparisons are statistically significant, however, as it 

was not possible to highlight all significant differences in this manner, only those with the greatest differences were included in this report.15 

Individual and Community Quality of Life Figures (A): illustrate the percentage of respondents who strongly agree or somewhat 

agree with general statements about individual and community wellness. The dark portion of the bar indicates the percentage of 

respondents who strongly agree with the statement and the lighter portion shows the percentage who somewhat agree. The total 

percentage of respondents who agree with the statement can be found by adding the two portions together.

Figure A: Individual and Community Quality of Life

Issues of Concern Figures (B): illustrate the percentage of respondents who reported being very concerned or somewhat concerned 

about the issues they perceived as affecting themselves directly or someone in their household. Of note, respondents did not indicate 

who in their household was affected by the issue during the previous year.	

Figure B: Issues of Concern
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15	�The criteria used to determine which comparisons to highlight in the report were (1) a difference of at least 10 percentage points or (2) a value that was at 
least twice as high as its counterpart.
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Service Use Figures (C): the vertical bar illustrates the percentage of respondents who used the facility, program or service during the 

12 months prior to the survey. The line represents the estimated number of Calgarians who used the facility, program or service during 

the same time frame. The estimated service use was based on the total population of Calgarians over the age of 18 from the 2009 Civic 

Census, which was 837,118.

Figure C: Service Use

Perceived Service Needs Figures (D): illustrate the percentage of respondents who perceived a need for each service. Of note, 

respondents were only asked about perceived service needs for services that they had not used during the 12 months prior to the 

survey. The vertical bar indicates the percentage of respondents who reported needing a service over the 12 months prior to the 

survey after reporting that they had not used the service during the same time frame. The line indicates the estimated total number of 

Calgarians who needed a service but had not used it during the 12 months prior to the survey.

Figure D: Perceived Service Needs
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Methodology

3,000 adults 18 years or older were randomly sampled from the population of Calgary for the 2009 Signposts survey. 

Approximately 90% of respondents were selected using random digit dialling, while the remaining respondents were randomly 

selected through a reverse directory targeting specific social districts in Calgary.

Stratified sampling was employed to allow the data to be compared on the social district level. Fifteen social districts exist within 

Calgary and each is comprised of communities with similar socio-demographic characteristics. In total, 200 respondents were sampled 

from each of the 15 social districts. 

Each social district was then assigned a standardized district weight to adjust for unequal differences in probability of selection 

due to unequal population sizes. Weighted data was used in all frequency and aggregation analysis.

A similar methodology was employed in 2006, where 3,100 Calgarians were selected and surveyed.

Statistical significance testing was calculated using Chi-square analysis (p<0.05).

Limitations of the Study

Although 3,000 Calgarians were randomly sampled to be included in the 2009 Signposts survey, the sample is not representative 

of the entire population in Calgary.

The following limitations are acknowledged:

•	 �The survey excluded respondents under the age of 18 as well as those who do not speak English, and therefore, does not 

represent the views of these populations.

•	 Similarly, the survey was conducted by telephone, excluding any homes without telephone service.

•	 �Certain sub-populations were represented to a greater or lesser extent in the 2009 Signposts survey in comparison to the 

2006 Census of Canada, reflecting possible methodological limitations as well as variations in the population due to the 

different time periods of data collection. See Appendix B for further details.

In addition, the survey questionnaire presented the following limitations for analysis:

•	 �Slight changes to the questionnaire format from 2006 to 2009 limited comparison analysis on variables that were changed.

•	 �Respondents were not asked to identify the location of the services they used, which may or may not have been in their 

community or social district. Thus, any social district differences in service use and perceived service need reflect the service 

usage/need among respondents in each social district and not the service availability in each social district. 

•	 �Respondents who reported using a service during the 12 months prior to the survey were not asked about their perceived 

need for that service. Therefore, we cannot identify any respondents who used a service but still perceived a need for 

additional service availability.
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Margins of Error

Sample size – 2009 Margin of Error

Signposts (total)  3,000 1.8%

Social district  200 6.9%

Young adults (18-34)  980 3.1%

Middle-aged (35-64)  1,632 2.4%

Seniors (65+)  354 5.2%

Recent Calgarians (5 years or less)  384 5.0%

Non-recent Calgarians (more than 5 years)  2,589 1.9%

Single parent households  139 8.3%

Dual parent households  1,200 2.8%

Born in Canada  2,264 2.1%

Total immigrants  712 3.7%

Non-recent immigrants  584 4.1%

Recent immigrants  128 8.7%

Aboriginal persons  62 12.4%

Non-Aboriginal persons  2,907 1.8%

Persons with a disability  253 6.2%

Persons without a disability  2,720 1.9%

 Sample size – 2006 Margin of Error

Signposts (total)  3,100 1.8%
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