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sl Background and methodology

Background

In March 2021, City Council endorsed Calgary’s Mental Health and Addiction Strategy, a community-led cross-sector initiative designed to
create hope and strengthen support for people, families and communities living with mental health and addiction in Calgary. As a part of the
strategy, The City of Calgary is dedicated to understanding the mental health needs of Calgarians. Since there is minimal data collected on
mental health and addiction at the municipal level, a gap exists in understanding the mental health status and needs of Calgarians, and
whether Calgarians are able to access the right support at the right time. The survey is intended to help address this information gap.

Methodology

The telephone survey was initially pre-tested on March 27, 2024. Survey revisions were then implemented and the survey was subsequently
conducted by Advanis from April 3" to May 6!, 2024 with 1002 Calgarians. The average time to complete the survey was 19.2 minutes.

The survey was completed using numbers from both landlines (n=179, 18%) and cell phones (n=823, 82%) to obtain a random and statistically
representative sample of Calgarians.

The margin of error (MOE) for the total sample of n=1002 is +3.1 percentage points, 19 times out of 20 (though larger among subgroups of the
total).

To ensure the data was gathered from a representative group of Calgarians, sample quotas were set by age, gender, and city quadrant of the
general population aged 18 and older.

Data were weighted based on the latest federal census for age, gender, city quadrant, newcomer status, and race. The weighting efficiency was
81.9%. Although the results are weighted, sample sizes for each question represent the number of actual respondents (i.e., unweighted n).

Some charts and tables do not add to 100% due to rounding.

Note: Throughout this report, “mental health” is used in place of “mental health and addiction” for brevity.
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Mental health needs

Highlights at a glance

Effect on daily life
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Key findings
Improved mental health supports are needed among Calgarians.

= Only about half of Calgarians are satisfied with mental health programs and services in Calgary (19% don’t know).
» Two-thirds know someone who has sought support and half of those have helped someone (usually a friend or family member).

= Calgarians will first do online searches or go to a family doctor to access information on mental health programs and services.

A sizeable group of Calgarians need help, which they are not always able to access.

» One-third of Calgarians' mental health is currently fair or poor (and one-quarter are in fair to poor overall health). Of note, those aged 18 to
34 years old, persons with disabilities and those who identify as 2SLGBTQIA+ are more likely to self-report their mental health as fair to
poor.

= QOver half of Calgarians have felt they needed mental health care in the past, and 70% of those felt they needed it in the past year.

= Among those who have needed mental health care, two-in-five have experienced more extreme mental health concerns and two-in-five have
also frequently had their concern interfere with their life.

» Most who needed care are connecting with others (typically doctors or other professionals) regarding their concerns and are finding care
helpful, but less than half are doing more than just discussing their concerns.

» Among those who did try to access additional support, about two-in-five had trouble accessing supports, often experience a personal or
social barrier including ongoing personal issues, work schedules, and past trauma.

= Other challenges experienced during Calgarians’ mental health journey include long wait times, a lack of resources, and issues related to
availability for timing and scheduling.
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Key findings
Mental health stigma is still an issue for some.

» Calgarians generally agree that people with emotional problems need support to resolve their issues; however, only about half of Calgarians
feel comfortable discussing their mental health concerns.

» One quarter of Calgarians believe that mental health problems will go away on their own, and nearly half believe that personal and emotional
troubles are likely to work themselves out on their own.

Some Calgarians struggle with day-to-day life.

» More than one-in-ten Calgarians rate their ability to handle day-to-day life as only fair or poor.

» Almost one-in-five have not participated in any physical activity in the past week and among those who do activities, most spend an hour or
less per session.
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Detailed Findings

Mental Health Supports in Calgary
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Satisfaction with mental health programs and services

While about one-half (49%) of Calgarians are satisfied with mental health programs and services in Calgary, only about one-in-ten (9%) are
very satisfied. One-third (32%) are not satisfied with The City’s programs and services while about one-in-five (19%) are not sure.

Satisfaction with mental health and addiction programs and services in Calgary

Very satisfied - 9%

Satisfied:

49%

Somewhat satisfied 40%
Not too satisfied 22%

Not
> satisfied:

0

Not at all satisfied _ 10% 32%

Don't know / Not applicable / Refusal 19%

P1. Based on your personal experience, how satisfied are you with mental health and addiction programs and services in Calgary?
Base: All respondents (n=1002)

ISC: Confidential Mental Health of Calgarians Survey | June 2024



N

Calgary [#s¥

Known types of mental health programs and services

) Unaided types of mental health programs and services known
The top three mentioned types of

mental health programs or services Addictions programs and services [Nl 26%

known by Calgarians include Medical professionals / facilities [ INNRNRNRNIEEEEEE 25%
addictions programs and services Mental health professionals G 217%

(26%), medical professionals or . .

facilities (25%), and mental health Mental health specific supports I 15%

professionals (21%). Housing and homelessness |GG 10%

_ Children and youth [INNNENEGgGN 8%
Of note, about one-third (32%) of .

; Hotlines |G 7%
Calgarians do not know of any mental , .
health programs or services. School and work based wellbeing [ INGGEGEGEGEGEG 7%

Non-profit / community supports [ INNENEGGE 7%
Conditions not specific mental health and addiction || NG 4%
Women supports [ 3%
Suicide prevention programs [l 2%
Disability [l 2%
Social workers [l 1%
Senior support [l 1%
Men's support [l 1%
Sexual abuse supports | 0%
Other NG 8%
Don't know | 32%

Prefer not to answer [l 1%

P5. Can you please tell me the types of mental health and addiction programs and services you know of?
Base: All respondents (n = 1002)

ISC: Confidential Mental Health of Calgarians Survey | June 2024



N

maabdkdl Others finding mental health support

Two-thirds (66%) of Calgarians know someone who has sought mental health support in Calgary. Among those, nearly one-half (46%) have
helped someone find support in the past six months.

Knows someone who sought support » Helped someone find support in past six
months

Don't know /
Refused
<1%

Don't know /
Refused
1%

H1. Not counting yourself, do you know someone who has sought support for mental health or addiction concerns in Calgary?

Base: All respondents (n=1002)
H2. In the past 6 months have you personally helped someone find support for mental health or addiction concerns in Calgary?

Base: Know someone who has sought support (n=691)
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Calgary |#3¥ Who was helped

Among Calgarians who have helped someone find mental health support, about one-half (52%) have helped a friend and/or a family member
(47%) in the last six months. Among Calgarians who know someone who has sought help in Calgary, about one-quarter (27%) have helped a

minor find support.

Who they helped find mental health support

Have helped someone under 18 find mental
health support

Friend 52% Don't know /
Refused
0%
Any other acquaintances - 37%

Prefer not to answer 4%

H3a. Was the person or people you helped find support for a mental health or addiction concern a...?

Base: Have helped someone find support (n=304)
H3b. Have you helped find support for mental health or addiction concerns for someone who is under 18 years of age?

Base: Know someone who has sought support (n=691)
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Where Calgarians go first for information

To measure where people would go first if they needed information on mental health programs or services, a Best Object Scaling (BOS)
approach was used:

» Survey respondents were told of various types of programs and services and asked to select the one they felt they would go to first. This
process was repeated several times using different program/service combinations, and each time the respondent was required to make a
discriminating choice amongst them (see images below).

» Results were then aggregated across all respondents. The explicit trade-offs made by participants are used to reveal a statistically valid
scale we can then use to measure relative project preference.

Org1B0OS5_a - For the next set of questions, please think about the steps you would take to access professional menta

health or addiction support. Even if you have not had to access these programs or services, please answer as if you

needed to. ] )
Org1B0OS5_b - For the next set of questions, please think about the steps you would take to access professional mental

Suppose you needed to access information on mehealth or addiction support. Even if you have not had to access these programs or services, please answer as if you

needed to.
FIRST TIME ASKING THIS QUESTION: Which of i . . Org1BOS c - For the next set of questions, please think about the steps you would take to access professional mental
SUBSEQUENT TIMES ASKING THIS QUESTION: Suppose you needed to access information on mehealth or addiction support. Even if you have not had to access these programs or services, please answer as if you
needed to.

FIRST TIME ASKING THIS QUESTION: Which of tr
SUBSEQUENT TIMES ASKING THIS QUESTION: iSuppose you needed to access information on mental health or addiction programs or services in Calgary.

O1__Family doctor FIRST TIME ASKING THIS QUESTION: Which of the these would you go first to access information?

O2__ Online search engine (ex. Google) SUBSEQUENT TIMES ASKING THIS QUESTION: And which of the these would you go first to access information?
(O 3__ Neither of these _
O1__811 Health Link

O2_  Social media
(O3 __ Neither of these

(1__ Distress Centre
(O 2__Online forums (ex. Reddit)
(O3 Neither of these
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Where Calgarians would go first for information

When Calgarians first wish to get information on mental health programs and services, they are most likely to first turn to either an online
search engine or family doctor (about 1.5 times more likely than turning to friends of family or 811 Health Link). In fact, they are more likely to
not search out information than to first access a distress centre or online forums and they are about 3 times more likely to do nothing than turn
to social media or news articles.

Where Calgarians would go first to access information on mental health
programs and servcies

ﬁ

@®|Online search engine (e.g. Google), 67%
Family doctor, 62%| @

Friends and family, 43%| 8811 Health Link, 44%

Distress Centre, 28%| @|Nowhere, 29%

@®|Online forums (e.g. Reddit), 20%

Social media, 10%] @|News articles, 10%

\_/

ORG1bos. Suppose you needed to access information on mental health or addiction programs or services in Calgary. Which of the these
would you go first to access information?
Base: Valid respondents (n=974)
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Other places to access information

Other places to access information on mental health programs or services

Internet

Medical professionals

Friends & family

Employer

Mental health professionals

Organizations: Hotlines

Personal research

Religious organizations and leaders
Government or local politicians
Organizations: Mental health specific supports
Community centre or groups

Organizations: Addictions

Social worker

Organizations: Suicide prevention programs
Other

Don't know / Prefer not to answer

Base: Valid respondents (n = 974)

N 18%
N 14%
I 7%
B 6%
. After having been asked about their
B 4% preferred programs, Calgarians were most
B 4% likely to mention the Internet (18%) and
B 2 medical professionals (14%) as other
° places to access information on mental
B 2% health programs or services.
B 1% Just under half (45%) of Calgarians did not
B 1% mention any other places to access
information on mental health programs and
N 1% services.
B 1%
B 1%
| 1%
B 3%

T 45%

Org1BOSOther. Is there anywhere else you would go to access information on mental health or addiction programs or services?

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Why they would contact specific professionals/programs

Why people would reach out to specific professionals or programs

Sense of trust in their credentials or reputation [IINENEGEGEEEEEEEEE e 42%
Sense of professionalism [ 35%
Accessible I 34%
Sense of confidentiality |GG 31%
Reliable, consistent service [ 30%
Welcoming environment and a willingness to listen |GG 30%
Availability . 29%
Type of service provided [ 29%
Referred or recommended to me [N 27 %
Personal connection or rapport [ 27%
Specialized services [N 26%

The top three reasons
why Calgarians would
reach out to specific
professionals or
programs include: trust
in credentials or
reputation (42%);

Cost

Convenient opening hours
Short wait time

Location

For mental health support / To get help for myself
To get information

To help other people
Other

None, would not reach out
Don’t know

Prefer not to answer

e 23%
e 22%
— 22%
——— 21%
N 1%

N 4%

1%

B 3%

B 1%

B 5%

B 1%

Org3. And why do you think you would reach out to these professionals or programs?

Base: All respondents (n = 1002)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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and accessibility (34%).
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Segment differences overview

Compared to all other Calgarians ...
Females (n=498) ...

= Are more likely to be unsatisfied with mental health and additions programs in Calgary (35%).

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Detailed Findings

Mental Health of Calgarians
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Health of Calgarians

Two-fifths (39%) of Calgarians self-report that their mental health was either excellent or very good in the last month. Similarly, two-fifths
(39%) self-report their overall health was excellent or very good in the last month as well. On the other hand, while only one-quarter (24%) of
Calgarians report that their overall health is either fair or poor, one-third (33%) report that their mental health is fair or poor.

Mental health in the last month*

Excellent 16%

Very good _ 24%
Good 27%
Fair 24%
Poor 9%

Don't know / Refused | 1%

Health1. In the last month, how has your mental health been? /
Health2. And in the last month, how is your health overall?
Base: All respondents (n=1002)
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Excellent +
Very good
39%*

Fair + Poor:

33%

Overall health in the last month

Excellent - 12% Excellent +
Very good

Fair + Poor:
24%
Poor . 5%

Don't know / Refused <1%

*Rounding
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macutdlial Incidence of mental health care needs

Almost three-fifths (58%) of Calgarians report they have ever felt the need for mental health care. Among those Calgarians, seven-in-ten
(70%) needed mental health care in the past 12 months and over five-in-ten (55%) reported their concerns lasted longer than six months.

Ever felt they needed mental health care* ( Needed mental health care in the past 12 Mental health concerns in past 12 months
months lasted longer than 6 months

Don't know /
Refused
2%

Don't know /
Refused
0%

Don't know /
Refused
1%

<

N—

PE1a. Was there ever a time when you felt that you needed mental health or addiction care, whether or not you received it?

Base: All respondents (n=1002) “Rounding

PE1b. And during the past 12 months, was there ever a time when you felt that you needed mental health or addiction care, whether or not you received it? /
PELength. Of the mental health or addiction concerns you have [had / had in the past 12 months], have any lasted longer than six months?
Base: Have needed mental health care (n=588)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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macatdlied Severity of mental health concerns

Among Calgarians who have needed mental health care, two-fifths (39%) reported that their mental health concern was more extreme. A
similar proportion (38%) reported that their mental health concern often or always interfered with their work, social life, or personal

relationships.

Severity of mental health concern How often mental health concern interfered

with life
e
- _— ver . 4% Never + Rarely:
<

26% Sometimes 36%

More extreme:
39%
13% Often

w

4 - Extreme 26%

\

Often + Always:

38%

Don't know / Refused 1% Always 12%

Don't know / Refused

0%

PESeverity1. How severe would you say the mental health or addiction concerns you have [had / had in the past 12 months] have been? /
PESeverity2. How often would you say that the mental health or addiction concerns you have [had / had in the past 12 months] has
interfered with either your work, your social life, or your personal relationships?

Base: Have needed mental health care (n=588)
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Connecting with others regarding mental health
concerns

Calgary

Most (83%) Calgarians who have needed mental health care have connected with someone regarding their concerns. Reasons for not having

done so include a lack of accessible resources, an inability to identify when support is needed, and lack of confidence in handling the issues
independently.

Connected with others regarding mental “It's prgtty haer t_o get a hold of o
health concerns gambling addiction counsellors in this

province. The AGLC support system
isn't great, especially in the City of
Calgary.”

Don't know /
Refused
1%

“When it happened 12 years ago, |
didn't really know | was experiencing a
mental health episode, so | didn't know
to seek treatment. | thought about it
recently, and if | had known what those
terms were, then | would have sought
help; but at the time | had no idea.”

PE3. Have you connected with anyone regarding your mental health or addiction concerns? Base: Have needed mental health care (n=588)
PE3no. Why haven't you connected with anyone about your mental health or addiction concerns? Base: Have not connected with anyone
about mental health care (n=95)
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" Who people connect with regarding mental health
concerns

Calgary [#s¥

: Who was
Most Calgarians who have : :
connecte% with someone Who people have connected with regarding mental health concerns most helpful
about their mental health Other professionals (besides medical doctor) | 50% 35%
concerns are connecting with Medical coctor N <% 22%
either a medical doctor or . o
another professional. Family [ 29% 1%
Additior_lally, most find these Friends [ 25% 10%
professionals to be the most — _ S
helpful. Mental health/addiction program or service _ 13% 8%
Online forums or online support groups - 4% 1%
Medical or crisis centre [l 3% 3%
Co-worker [l 3% <1%
Someone from a religious community I 1% 1%
Telephone helpline or hotline I 1% 1%
Other acquaintance | 1% 1%
other [l 1% 1%
None of the above | <1% <1%
Prefer not to answer | 1% 1%

Don't know 3%

PE4a. Who have you connected with regarding your mental health or addiction concerns? /
PE4b. And which did you feel was the most helpful to connect with?
Base: Have connected with someone about mental health care (n = 490)
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Helpfulness of discussing mental health concerns

Most (77%) Calgarians who have connected with at least one person regarding their mental health concern do find discussing their concern
helpful.

Helpfulness of discussing mental health

concerns
4 - Very helpful 49Y,
77%
] B
Not helpful:
1 - Not at all helpful . 7% 22%

Don't know / Refused | 1%

\

PE5. How helpful did you find discussing your mental health or addiction concern with (your / a) [PE4a / PE4b resource].
Base: Have connected with at least one person regarding their mental health (n=460)
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Incidence of accessing mental health services

Among Calgarians who have needed mental health care, about two out of five (42%) have tried to access services or supports beyond just
discussing their concerns.

Have tried to access mental health services

Don't know /
Refused
2%

PEG6. Other than discussing your mental health or addiction concerns, have you tried to access any services or support to try to help
address the mental health or addiction concerns that you [experienced / experienced over the past 12 months]? Base: Have needed
mental health care (n=588)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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The top five reasons why
Calgarians did not try to access
services despite needing them
are: preferring to manage
concerns themselves (17%);
feeling they didn't need it or it
wasn't necessary (15%); having
previously addressed concerns
by a health professional (11%);
an inability to afford the cost of
the service (11%); or not
knowing how or where to
access support (10%).

Why some Calgarians did not try to access services*

Preferred to manage themselves [N 17%  12%

Reasons Calgarians do not access services

Main reason

Didn't need to / wasn't necessary

I, 15% 13%

Concerns were addressed by a health professional [N 11% 10%
Couldn't afford to pay || NG 11% 8%

Didn't know how or where to get this kind of help [ NN 10% 5%
Relied on family and/or friends [ 7% 5%

Concerns were addressed elsewhere [ NG 7% 7%

Didn't feel ready to seek help | NG 6% 6%

Concerns were mild [N 5% 4%

Haven't gotten around to it [ NS 5% 4%

Job interfered [N 5% 4%

Didn't have confidence in health care system or social services - 3% 2%
Help was not readily available [N 3% 1%

Didn't think they knew how to help [l 3% 2%

other NN 7% 6%

Don'tknow [l 1% 2%

Prefer not to answer [l 2% 2%

PE6no. What are the reasons you didn’t try to access any services or support to address your mental health or addiction concern? /
PE6notop. And which of those reasons is the main reason why you didn’t try to access any services or support to address your mental health or addiction concern?
Base: Have not tried to access mental health services (n = 332)

ISC: Confidential
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Among Calgarians who have
tried to access mental health
services, four-fifths (80%) tried
to access professional
counselling or therapy with
many (42%) feeling this was the
most helpful.

Also, just over one-half (54%)
tried to access medical
treatment and one-fifth (19%)
found this service to be most
helpful among all the services
they tried to access.

Services Calgarians tried to access

Services Calgarians tried to access Most helpful
Professional counseling or therapy || NG 80% 42%
Medical treatment [ 54% 19%
Virtual supports [ 35% 5%
Welliness programs [ 33% 4%
Educational programs [ NG 33% 29
Peer support services |G 33% 6%
Employment and vocational support services || NG 22% 3%
Help hotlines | 22% 1%
Crisis intervention services [ 16% 2%,
Rehabilitation programs [l 10% 1%
Prevention programs [l 8% 0%
Housing programs [l 6% 1%
Culturally safe care [l 5% 0%
Any other programs or services [ 15% 8%
None of the above | 1% 1%
Don'tknow 0% 39,
Prefer not to answer | 0% 20/,

PE7. Without getting into the specifics of your mental health or addiction concern, can you please tell me which of the following services
and supports you tried to access to address your concern? / PE9a. And which of the supports you accessed was the most helpful?

Base: Have tried to access mental health services (n = 243)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Among Calgarians who have tried to access mental health services, two-fifths (39%) have had trouble accessing supports. Issues
encountered when trying to access supports include a lack of information about available supports, high cost, and long wait times.

Had trouble accessing supports*

Don't know /
Refused
1%

Trouble accessing supports

“There's quite a bit involved to get
services through AHS health
professionals, it's not a simple
process.”

“There was a cost barrier to
psychotherapy. Everyone is very
busy, so it hard to getin.”

“Trying to get information specific to
what | was looking for— sometimes
you get passed around a lot.”

PEB8a. Were there any supports you had trouble accessing? Base: Have tried to access mental health services (n=243)
PE8b. What issues did you encounter when you tried to access those supports? Base: Have had trouble accessing mental health services

(n=94)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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maabdlidl Helpfulness of support

Among Calgarians who accessed and found a support most helpful, four-fifths (82%) found accessing that service was helpful. Among
Calgarians who tried to access mental health services, just under one-third (31%) reported their needs were fully met while one-in-ten (10%)
reported that their needs were unmet. The remaining (59%) had their needs partially met.

Helpfulness of most helpful support Were mental health concerns met?

4 - Very helpful 51%
Fully met 31%
L Helpful:
0/ *
3 399, 82%
2 15% Partially met 599,
. Not helpful:
17%*
1 - Not at all helpful I 3%
Unmet 10%
Don't know / Refused | 1%
PE9b. How helpful was accessing [PE7 support]? *Roundin
Base: Have tried to access a mental health services and found one most helpful (n=227) ounding

PE13. Overall, to what extent do you feel your mental health or addiction care needs were met?
Base: Have tried to access a mental health services (n=243)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Why needs are not fully met

Why needs are left unmet or only partially met

Calgarians whose mental health care Personal and social barriers [ NN 46%

needs were not fully met after trying .
i Quality of service not good enough 18% Generic or
to access services most often impersonal care

mentioned personal and social sysembarriers [ 8% 10%
barriers as the reason (46%). _
Access [N 6% ~ Ongoing programs

The top personal and social barriers not offered
mentioned include ongoing personal Cost |G 15% 11%
processes / struggles / issues (17%), Changing care needs [l 3%

a lack of programming available in the

evenings and weekends (9%), and other [N 7%

0
past trauma (8 /0)' Don't know / Prefer not to answer - 4%

What personal barriers and social barriers cause needs to be left unmet or only partially met

Ongoing personal processes/struggle/issues _ 17%

Work schedules / lack of programming available in _ 99
evenings and weekends °

Past trauma _ 8%

Lack of trust in medical professionals - 3%

Personal comfort accessing supports - 2%

Other or general mentions _ 8%

PE13why. Why do you feel your mental health or addiction care needs were left [unmet / partially met]?
Base: Needs partially met or unmet (n = 110)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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How long to begin addressing mental health concerns

One-third (32%) of Calgarians who tried to access services began to address their mental health concerns within one month of starting their
search for mental health services or supports. Just over one-quarter (28%) waited more than six months before beginning to address their
concerns.

Length of time needed before beginning to address mental
health concerns

Less than 1 month 32%
Less than 6
1 month to 3 months 24%, - months:
69%

4 months to 6 months 13%

7 months to 1 year 8%

More than 6 months:

More than 1 year

Have not yet begun to address mental health
or addiction concern

| 1%

Don't know / Refused l 3%

PE12. Approximately how long did it take from when you started to search for services or supports until you were able to begin to
address your mental health or addiction concerns?
Base: Have tried to access mental health services (n=243)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Challenges experienced

Challenges experienced trying to address mental health concerns

Access issues (39%) were the most rccess I 3o
mentioned challenge experienced by _ .

Calgarians who tried to access mental Personal and social barriers | 20%
health services. Issues with diagnosis or doctor _ 18%
Specific challenges related to access system navigation [N 6%
include wait times (18%), a lack of

resources (13%), and unavailability Cost [N 15%

related to timing or scheduling (10%). otrer [ 2%

No challenges [ 7%
Don't know / Prefer not to answer _ 9%

Access related challenges experienced trying to address mental health concerns
Wait times - | 18%
Lack of resources (e.g., primary care docs for _ 13%
referral) 0
Availability related to timing and scheduling [N 10%
Hard to access support [ 4%
Multiple referrals I 1%

Physical accessibility | 1%

PE15. What challenges or difficulties, if any, did you experience when trying to address your mental health or addiction concerns?
Base: Have tried to access mental health services (n = 224)
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Segment differences overview

Compared to all other Calgarians ...
Those identifying as LGBTQ2SIA+ (n=78) ...
= Are more likely to self-report their mental health to be poor or fair (55%).
= Are more likely to rate the severity of their mental health concern as more extreme (90%).
= Are more likely to feel their mental health concerns have interfered with their life (91%).
= Are more likely to feel that mental health concerns have always or often interfered with their work, social life, or personal relationships (51%).
Those with disabilities (physical disabilities n=162, cognitive disabilities n=98) ...
= Are more likely to rate their mental health as poor or fair (48% with physical disabilities, and 64% with cognitive disabilities).
= Are more likely to rate their overall health as poor or fair (both 57%).
= Are more likely to feel the need for mental health or addition care (69% with physical disabilities, and 85% with cognitive disabilities).
= Are more likely to say their concerns lasted longer than 6 months (70% with physical disabilities, and 74% with cognitive disabilities).
= Are more likely to rate the severity of their concerns as more extreme (60% with physical disabilities, and 53% with cognitive disabilities).

»= Are more likely to say their concerns have interfered with their work, social life, or relationships (58% with physical disabilities, and 63% with
cognitive disabilities).
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Segment differences overview

Compared to all other Calgarians ...
Those in households with income less than $60,000 (n=219) ...

= Are more likely to self-report their overall health to be poor or fair (34%).

= Are more likely to rate the severity of their mental health concern as more extreme (59%).

= Are more likely to feel their mental health concern have interfered with their life (52%).
Females (n=498) ...

= Are more likely to self-report their overall health to be poor or fair (27%).

= Are more likely to feel they ever needed mental health care (68%).

= Are more likely to feel they have needed mental health care in the past 12 months (73%).

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Segment differences overview

Compared to all other Calgarians ...
18 to 34-year-olds (n=205) ...
= Are more likely to self-report their mental health to be poor or fair (49%).
= Are more likely to self-report their overall health to be poor or fair (35%).
= Are more likely to feel they ever needed mental health care (70%).
= Are more likely to feel they needed mental health care in the past 12 months (87%).
Racialized residents (n=262) ...
= Are less likely to feel they ever needed mental health care (48%).
» Are less likely to have mental health concerns that have lasted longer than six months (45%).
Newcomers to Canada (n=72) ...
= Are less likely to self-report their mental health to be poor or fair (19%).
» Are less likely to self-report their overall health to be poor or fair (11%).

= Are less likely to feel they ever needed mental health care (34%).
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Detailed Findings

Social Connectivity
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M Connections Calgarians have with the people they care
about

Calgary [#s¥

About two-fifths (38%) of Calgarians are currently visiting people they care about every day and nearly all visit someone they care about at
least once a month (91%). In contrast, while experiencing mental health concerns, Calgarians who have tried to access services and who

have had at least some of their needs met, visited the people they cared less often (only 30% visited nearly every day and 83% at least once
a month).

How often Calgarians visit people they care about

m Nearly every day m 3 to 4 times per week 1 to 2 times per week m 1 to 3 times per month m Less than once per month ®m Never  Don't know /Refused

All Calgarians 22%

Calgarians who had their mental health

needs partially or fully met 24%

During mental health concerns,
Calgarians who had their mental health

24% 13% 4%
needs partially or fully met

SC1_a. Visit with the people you care about in your life? : On average, how often do you currently... Base: All respondents (n=1002); Base: *Roundin

tried to access services and had mental health needs fully or partially met (n=219) 9
SC2_a. At the time you were experiencing the mental health or addiction concerns you [had / had in the past 12 months], how often were you

visiting with the people you care about in your life? Base: tried to access services and had mental health needs fully or partially met (n=219) Data labels <4% not shown
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Connections Calgarians have with the outdoors

About one-half (48%) of Calgarians are spending time outdoors nearly every day and two-thirds (68%) spending time outdoors at least three

times per week.

While experiencing mental health concerns, Calgarians who have tried to access services and who have had at least some of their needs
met, spent much less time outdoors; only 28% spent time outside nearly every day and 45% spent time outdoors at least 3 times a week.

How often Calgarians spend time outdoors

m Nearly every day m 3 to 4 times per week 1 to 2 times per week m 1 to 3 times per month m Less than once per month m Never = Don't know /Refused

All Calgarians

Calgarians who had their mental health
needs partially or fully met

During mental health concerns,
Calgarians who had their mental health
needs partially or fully met

23%

SC1_b. Spend time outdoors? : On average, how often do you currently... Base: All respondents (n=1002); Base: tried to access services and
had mental health needs fully or partially met (n=219)

SC2_b. At the time you were experiencing the mental health or addiction concerns you [had / had in the past 12 months], how often were you
Spending time outdoors? Base: tried to access services and had mental health needs fully or partially met (n=219)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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20%

5% 5%

*Rounding
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Mental health stigma

Just over four-fifths (83%) of Calgarians agree that a person with an emotional problem is not likely to solve it alone. However, only about one-
half (54%) feel comfortable talking to their colleagues and acquaintances about their mental health needs.

In addition, 44% agree that personal and emotional troubles tend to work out by themselves and 25% agree that a person should try to work
out their own problems.

Stigma related to addressing mental health

m Strongly agree m Somewhat agree Somewhat disagree m Strongly disagree  mDon't know / Refusal

83% 15%*

A person with an emotional problem is
not likely to solve it alone; they are
likely to solve it with professional help

12%

You feel comfortable talking to
colleagues and acquaintances about
your mental health or addiction needs

21% 54% 43%*

Personal and emotional troubles, like

many things, tend to work out by RIS 34% 33% 21% 44% 55%*
themselves

A person should work out their own

problems; getting psychological [FZ 16% 26% 48% 25% 74%*
counseling would be a last resort

*Rounding

Stigma. Please tell me if you strongly disagree, somewhat disagree, somewhat agree, or strongly agree with the following statements.
Base: All respondents (n=1002) Data labels <4% not shown
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Detailed Findings

Day-to-day life

ISC: Confidential Mental Health of Calgarians Survey | June 2024 39



Over one-half (53%) of Calgarians would rate their ability to handle the day-to-day demands of life as very good (38%) or excellent (15%).

Ability to handle day-to-day demands of life

Excellent 15%

Very good 38%

Good

31%

Fair 12%

Poor 4%

Don't know / Refused

<1%

Al1. In general, how would you rate your ability to handle the day-to-day demands in your life, for example, handling work, family and
volunteer responsibilities?

Base: All respondents (n=1002)

ISC: Confidential Mental Health of Calgarians Survey | June 2024

Ability to handle day-to-day demands of life

Excellent +
Very good
53%

Fair + Poor
15%*

*Rounding
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Participation in physical activities

Almost one-fifth (18%) of Calgarians have not participated in moderate or vigorous physical activity in the past 7 days. Among those who have
participated in at least one physical activity in the past 7 days, just slightly more than one-third (38%) spend more than one hour per session.

Participated in physical activity Time spent on each session
0 times 18% 0 to 15 minutes 3%
-~ 1 hour
16 to 30 minutes 15% > orless:
1 to 3 times 42% 62%*
31 to 60 minutes 43%
. At least once
4105t ) 2
(0] Imes 19% 81% 61 i s 02 059,
minutes to 2 hours
° More than
6+ times 20% > 1 hour:
) More than 2 hours - 13% 38%
Don't know / Refused I 1% Don't know / Refused ‘ 0%
AL2. In the past 7 days, how many times did you participate in moderate or vigorous physical activity?
Base: All respondents (n=1002) *Roundin
Al3. And about how much time did you spend [doing the physical activity / on each occasion]? 9

Base: Have participated in at least one physical activity in the past week (n=835)
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Segment differences overview

Compared to all other Calgarians, those more likely to rate their ability to handle day-to-day demands as poor or fair include...

Individuals with disabilities (34% with physical disabilities, and 43% with cognitive disabilities) (physical disabilities n=162, cognitive
disabilities n=98)

Individuals in households with income less than $60,000 (26%) (n=219)
18 to 34-year-olds (24%) (n=205)

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Differences by sub-groups
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Segment differences

Any statistical differences between demographic groups are indicated with arrows to indicate where a group is statistically higher or lower than
all other segments combined.

To illustrate, the statical tests performed when comparing three groups are as follows:

Groups 2 & 3 combined Groups 1 & 3 combined Groups 1 & 2 combined

This approach identifies differences between one group and everyone else who is not part of that group. To illustrate using the example

below, 55+ year olds are significantly less likely to believe that people in Calgary are very welcoming and friendly compared everyone who
is not part of that group (i.e., those aged 18 to 54).

Note that we cannot conclude that this sentiment is lower for those who are 55+ years old when compared 18-t0-34-years-old or 35-t0-54-
years-old individually (which may not be true).

Age group

18-34 ‘ 35-54 ‘ 55+
(

(n=82) (n=185) n=234)
People in Calgary are very welcoming and friendly (% agree) 51% 56% 43% |

ISC: Confidential Mental Health of Calgarians Survey | June 2024
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Segment differences

Age Group Gender LGBTQ2SIA+
35-54 Male | Female Yes | No
[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 54% 50% 42% | 49% 49% 56% 48%
[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 30% 30% 36% 28% | 35%1 39% 31%
[NET Poor + Fair] Mental health self-assessment 49% 1 31% 20% | 31% 34% 55% 1 31% |
[NET Poor + Fair] Overall health self-assessment 35%1 19% | 19% | 20% | 27%1 31% 23%
[Yes] Felt that they needed mental health or addiction care 70% 1 60% 47% | 48% | 68% 1 90% 1 55% |
[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 24%1 15% 9% | 15% 15% 26% 15%

Base: All respondents (n=1002)

(n=492)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 87%1 70% 48% | 64% | 73%1 91% 1 67% |
[Yes] Mental health or addiction concerns have lasted longer than six months 59% 52% 53% 55% 54% 57% 55%
[NET More extreme] Severity of mental health or addiction concerns 42% 37% 39% 40% 38% 49% 38%
[NET Always + Often] Feel mental health or addiction concerns have interfered with either their 44% 37% 329 37% 38% 51% 1 36% |

work, social life, or personal relationships

Base: Have needed mental health care (n=588) (n=332)
[Unmet] Feel their mental health or addiction care needs were 12% 10% 6% 13% 8% 11%* 10%
[Partially met] Feel their mental health or addiction care needs were 62% 61% 51% 55% 60% 68% * 58%
[Fully met] Feel their mental health or addiction care needs were 26% 29% 43% 1 33% 32% 21%* 33%

Base: Have tried to access mental health services (n=243)

(n=76)

(n=88)

(n=148)

(n=35)

(n=204)

*Caution, small base (<=50)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined

Base: See chart for bases by cell.
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Segment differences

Quadrant Household Income

Southwest Southeast Northwest Northeast ngg,g%%n f:c?e?%? é% chs)é 211206(\)/2?

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 48% 44% 50% 55% 53% 47% 48%

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 33% 36% 30% 29% 32% 35% 29%
[NET Poor + Fair] Mental health self-assessment 35% 36% 28% 32% 39% 34% 28% |

[NET Poor + Fair] Overall health self-assessment 24% 25% 20% 28% 34%1 21% 20%

[Yes] Felt that they needed mental health or addiction care 66% 1 60% 53% | 54% 58% 61% 59%
[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 1% 16% 18% 20% 26%1 14% 10% |

Base: All respondents (n=1002)

work, social life, or personal relationships

Base: Have needed mental health care (n=588)

Base: Have tried to access mental health services (n=243)

(n=56)

(n=59)

(n=45)

(n=67)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 73% 68% 69% 69% 73% 70% 68%
[Yes] Mental health or addiction concerns have lasted longer than six months 52% 56% 55% 59% 62% 51% 56%
[NET More extreme] Severity of mental health or addiction concerns 35% 43% 36% 46% 59% 1 34% | 33%
[NET Always + Often] Feel mental health or addiction concerns have interfered with either their 37% 42% 349% 42% 52% 1 35% 28% |

[Unmet] Feel their mental health or addiction care needs were 12% 9% 11% 7% 11% 8% 10%
[Partially met] Feel their mental health or addiction care needs were 54% 48% 66% 73% 62% 63% 57%
[Fully met] Feel their mental health or addiction care needs were 34% 43% 23% 21% 27% 29% 33%

*Caution, small base (<=50)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined

Base: See chart for bases by segment; bases vary by row.
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Segment differences

Newcomer

(arrived in the

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary
[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary
[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[Yes] Felt that they needed mental health or addiction care

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life

Base: All respondents (n=1002)

[Yes] Felt that they needed mental health or addiction care in the past 12 months
[Yes] Mental health or addiction concerns have lasted longer than six months

[NET More extreme] Severity of mental health or addiction concerns

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work,
social life, or personal relationships

Base: Have needed mental health care (n=588)

[Unmet] Feel their mental health or addiction care needs were
[Partially met] Feel their mental health or addiction care needs were

[Fully met] Feel their mental health or addiction care needs were

past 5 years)

42%

18% |
19% |
1% |
34% |

12%

70%*
20%*
32%*

30%*

40%*
16%*

43%*

Origins Race
AT (T Born in Non-indigenous /
more than 5 years Indigenous | Racialized ger
ago Canada non-racialized
48% 50% 49% * 47% 50%
27% | 36% 1 44%* 28% | 34%
30% 36% 1 55%1* 31% 33%
22% 26% 54%1* 23% 22%
48% | 67% 1 83%1* 48% | 65% 1
16% 17% 14%* 19% 14%
(n=241)

70% 70% 79%* 76% 66% |
49% 59% 1 66% * 45% | 59% 1
45% 37% 45%* 42% 38%
37% 39% 49%* 37% 38%

4%* 10% 12%* 9%* 10%
M1%* 57% 62%* 66% * 55%
25%* 32% 27%* 25%* 35%

Base: Have tried to access mental health services (n=243)

Base: See chart for bases by segment; bases vary by row.

Mental Health of Calgarians Survey | June 2024

(n=195)

(n=15)

(n=42)

*Caution, small base (<=50)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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Segment differences

Overall Health in the Last Month

NET Excellent+ | NET Poor +
Very good Fair
[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 48% 54%
[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 28%| 35%
[NET Poor + Fair] Mental health self-assessment 9% | 73%1
[NET Poor + Fair] Overall health self-assessment 0% 100%
[Yes] Felt that they needed mental health or addiction care 45% | 74%1
[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 6% | 36%1

Base: All respondents (n=1002)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 58% | 82%1
[Yes] Mental health or addiction concerns have lasted longer than six months 46% | 67%1
[NET More extreme] Severity of mental health or addiction concerns 36% 44%
[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work, 32% 51%1

social life, or personal relationships

Base: Have needed mental health care (n=588)

[Unmet] Feel their mental health or addiction care needs were 5% 9%
[Partially met] Feel their mental health or addiction care needs were 46% | 63%
[Fully met] Feel their mental health or addiction care needs were 49% 1 28%

Mental Health in the Last Month

NET Excellent +
Very good

51%

24% |
0%
8%\

37% |

3%\

40% |
34%
28% |

24% |

2% |*
40% |*

58% 1*

NET Poor +
Fair

45%
42%1
100%
53%1
80% 1

33%1

89%1
65% 1
51%1

54% 1

13%
67%1

19% |

Physical Disability

Cognitive Disability

54% 48%
38% 31%
48%1 30% |
57% 1 18%|
69% 1 57% |
34%1 13%
(n=162)
75% 69%
70% 1 52% |
60% 1 35%|
58% 1 34% |
(n=109)
7% 1%
67% 57%
26% 32%

52% 48%
39% 31%
64% 1 29% |
57%1 20% |
85% 1 55% |
43%1 12%]
95% 1 65% |
74% 1 51%
53% 1 36%
63% 1 33%
9% * 10%
54% * 61%
37% * 29%

Base: Have tried to access mental health services (n=243)

Base: See chart for bases by segment; bases vary by row.
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(n=129)

(n=62)

(n=180)

(n=46)

(n=191)

*Caution, small base (<=50)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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Segment differences

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary

[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary
[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[Yes] Felt that they needed mental health or addiction care

[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life

Base: All respondents (n=1002)

[Yes] Felt that they needed mental health or addiction care in the past 12 months
[Yes] Mental health or addiction concerns have lasted longer than six months

[NET More extreme] Severity of mental health or addiction concerns

[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work,
social life, or personal relationships

Base: Have needed mental health care (n=588)

[Unmet] Feel their mental health or addiction care needs were
[Partially met] Feel their mental health or addiction care needs were

[Fully met] Feel their mental health or addiction care needs were

Concerns Lasting

48%
43%1
53% 1
37%1
100%

30%1
(n=326)
74%1

100%
54%1

54%1
(n=326)
12%

64%

24%|

Longer than 6 Months

51%
31%]
33%]
21%|
100%

15% |

64% |
<1%
22%|

18% |

5%
50%

45%1

Severity of Concern

Frequency of Concern

50% 48% 49% 48%
35% 43% 32% 42%
36% | 58% 1 21%)] 63%1
28% 33% 19% | 40%1
100% 100% 100% 100%
17% | 33%1 9% 40%1
(n=358) (n=156)
68% 73% 48%)| 83%1
42% | 75%1 31%)| 78%1
<1% 100% 12% | 65%1
22% | 63%1 <1% 100%
(n=358) (n=156)
5% | 14%1 5% * 14% 1
55% 64% 39% |* 68%1
40% 1 22%| 56% 1* 18%|

Base: Have tried to access mental health services (n=243)

Base: See chart for bases by segment; bases vary by row.
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(n=123)

*Caution, small base (<=50)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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Segment differences

Visits with people they care about

Nearly every| 1 to 4 times
per week

Less than 1to 3
times per month

Spends time outdoors
Nearly every|1 to 4 times| Less than 1to 3

per week

times per month

[NET Satisfied] Satisfied with mental health and addiction programs / services in Calgary 46% 51% 48% 45% | 53% 50%
[NET Unsatisfied] Unsatisfied with mental health and addiction programs / services in Calgary 35% 30% 29% 34% 29% 34%
[NET Poor + Fair] Mental health self-assessment 27% | 32% 44% 1 30% | 33% 50% 1
[NET Poor + Fair] Overall health self-assessment 19%| 23% 33% 1 20% 25% 40% 1t
[Yes] Felt that they needed mental health or addiction care 57% 59% 60% 54% | 63% 1 64%
[NET Poor + Fair] Would rate their ability to handle the day-to-day demands in their life 10% | 18% 24% 1 12% | 15% 39%1

Base: All respondents (n=1002)

[Yes] Felt that they needed mental health or addiction care in the past 12 months 67% 70% 76% 68% 70% 82%1*
[Yes] Mental health or addiction concerns have lasted longer than six months 52% 60% 52% 52% 56% 63% *
[NET More extreme] Severity of mental health or addiction concerns 26% | 43% 55% 1 36% 39% 55% 1*
[NET Always + Often] Feel mental health or addiction concerns have interfered with either their work, 28% | 39% 53% 1 39% 349% 56% 1%

social life, or personal relationships

Base: Have needed mental health care (n=588)

[Unmet] Feel their mental health or addiction care needs were 7% 10% 14% 6% 5% 34% *
[Partially met] Feel their mental health or addiction care needs were 53% 66% 58% 60% 64% 45% *
[Fully met] Feel their mental health or addiction care needs were 40%1 24% 28% 33% 32% 22% *

Base: Have tried to access mental health services (n=243)

(n=111)

(n=29)

*Caution, small base (<=50)

N Statistically higher than the result of all other segments combined

Base: See chart for bases by segment; bases vary by row. W Statistically lower than the result of all other segments combined
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Respondent profile

| Weighted % | Unweighted % Quadrant Weighted % | Unweighted %
18 to 19 2% 2% Southwest 28% 30%
20to 24 5% 4% Southeast 24% 23%
25t0 34 22% 15% Northwest 28% 30%
35t044 18% 19% Northeast 20% 17%
45 to 54 19% 20%
55 to 64 14% 17% Origins | Weighted % Unweighted %
65 to 74 11% 14% Newcomer o o
: . 6% 7%
75 and older 8% 9% (arrived in thg pa§t 5 years)
Arrived in Canada 339 249%
more than 5 years ago
Gender | Weighted % Unweighted % Born in Canada 60% 68%
Male 49% 49% Prefer not to answer <1% <1%
Female 50% 50%
Non-binary 1% 1% Race | Weighted % Unweighted %
Prefer to self-describe <1% <1% Indigenous 4% 4%
Prefer not to answer <1% <1% Racialized 41% 26%
Non-|nd|ge.no_us / 55% 69%
non-racialized
Don't know / <1% <1%
Prefer not to answer

Base: All respondents (n=1002)
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White

South Asian
Chinese

Black

Filipino

Arab

Latin American
Southeast Asian
West Asian
Korean
Japanese
Indigenous
Canadian

Other

Prefer not to answer

Respondent profile

Ethnicity | Weighted %

56%
12%
40/0
6%
3%
20/0
40/0
5%
2%
<1%
1 0/0
4%
2%
30/0
20/0

Physical disability
Yes
No
Prefer not to answer

Weighted %
15%
85%

<1%

Cognitive disability
Yes
No
Prefer not to answer

Weighted %
11%

88%
1%

2SLGBTQIA+
Yes
No
Prefer not to answer

Weighted %
9%

90%
1%

Base: All respondents (n=1002)
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N

Calgary |#s%

Respondent profile

Residency in Calgary | Weighted %

Education | Weighted %

Less than a High School 39 S C s 2%
diploma or equivalent 2 to 5 years 8%
High school or equivalent 18% 6 to 10 years 10%
Registered Apprenticeship / o 11 or more years 65%
trades certificate or diploma Whole life 15%
Co_IIege_, CEGI.E.P’ or othgr non- 0% Prefer not to answer <1%
university certificate or diploma

University certificate or diploma o Household Income | Weighted %
below Bachelor’s level Less than $30,000 9%
Bachelor's degree 30% $30,000 to just under $60,000 13%
Post graduate degree above i $60,000 to just under $90,000 17%
bachelor’s level $90,000 to just under $150,000 25%
Prefer not to answer <1% $150,000 or more 25%
Don’t Know 3%
Prefer not to answer 8%

Members of Household | Weighted %
Just themselves 17%
2 members 28%
3 to 4 members 41%
5 or more members 15%
Base: All respondents (n=1002) Prefer not fo answer 1%
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ISC: Confidential

Questionnaire

Mental Health of Calgarians Survey (_)E’ ADVANIS
The City of Calgary

IntD

Hello, I'm with Advanis, calling en behalf of The City of Calgary, We are conducting a study

about mental health supports in Calgary and would like to include your input. Are you 18 years of age or
older and do you currently live in Calgary?

IF ASKED: The survey will take approximately 15 b 20 minutes

IF NEEDED: While there is ot information on the stote of mentel health of Conadions and aecess to services, there fis o
Jnck of focal information. Your response will help fnform end improve the provision of mental health or addiction support
in Calgary.

Taz

Mo, getting an adult

Mo, refusal

Mo, callback

Mo, under 18

Mo, does not live in Calgary

IntOb  Show if getting persen [Intd = 2]

Hello, I'm with Advanis, calling en behalf of The City of Calgary, We are conducting a study
about life in Calgary and would like to include your input. Are you 18 years of age or older and de you
currently live in Calgary?

IF ASKED: The survey will toke approximately 15 to 20 minutes.

Tes

Mo, refusal

Mo, callback

Mo, under 18

Mo, does naot live in Calgary

Mental Health of Calgarians Survey | June 2024

NCInt Shaw if Mot Calgary ({Intd = 6} OF {lntdb = 5] O (Intdander35 = 6] OR {inboand? = 817
Unfortunately, we need to speak with residents of Calgary. Thank yeu for your time, Good-bye.

T4 Show if Under 18 {{Int) = 5§ OR [Intdb = 4] OR {inbound§ = 5])
Unfortunately, we need to speak with individuals 19 or clder. Thank you for your time, Good-bye.

T13 Show if intfuirder3s nod 18 be 34 (inturder3s = 5]
Unfortunately, we need to speak with individuals who are 18 to 34 years old, Thank you for your time.
Good-bye.

SCREENERS
Qs7
Gl'e*! Tour participation is voluntary, and this call may be recorded for quality control purposes, The
survey will take approximately 15 to 20 minutes and your responses will remain confidential, and you will
not be personally identified. Any personal information collected in this survey is done so under the
authority of the Freedom of Information and Protection of Privacy Act, Section 33(c) and will be used salely
for informing and understanding the provision of mental health supports in Calgary, This project also has
been registered with the Canadian Research Insights Council.

If you have questions about the collection or use of your information, you can contact a City of Calgary
Research Coordinator, Would you like me to provide you with their contact information?

Tes

Ne

Refusal

. Call back later

QS7info Show [ Q57 Yes (357 =1}
Tou can contact a City of Calgary Research Coordinater via phone, email, or regular mail and mention the
“Mental Health of Calgarians Survey”, What contact information would you prefer?

Ifphone: 403-263-2141

If em researchi@calgary.ca

If mail: Research Coordinator, The City of Calgary, Mail code 8305, P.O. Box 2100, Station M, Calgary, AB
Canada TZP 2ZME

T1 Shaw if Q57 Refusal (57 = 3)
Thank you fer your time. Good-bye.

QSEX
DO HOT ASK; RECORD GENDER

N Male
2 Female
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Questionnaire

Q54

Can you pleaze tell me how old you are?

IF REFUSED, ASK: Which of the following age groups do you belong to? Just stop me when 1 get te your age
Eroup.

18t 19

o, 20to 24

¥y 25t 34

o, 35tod4a

i 45 54

S5to 54

E5to T4

75 and older

[DO NOT READ] Prefer not to say

TS Shaw if intd ref (54 = 99)
Unfortunately we need to confirm your age to continue, Thank you for your time, Good-bye.

Q51
Can you tell me which quadrant of the city you live in?

Southwest

Southeast

Northwest

Northeast

= I [DO NOT READ] Prefer not to say

L [D0 NOT READ] Does not live in Calgary

Té Shaw if QT DI Ref (51 = 70}
Unfortunately we need to confirm what part of The City you live in to continue. Thank you for your time.
Good-bye.

T2 Shaw if s Dutside Calgery (Q51 = 97)
Unfortunately we only need to speak with people who live in Calgary. Thank you for your time, Good-bye.

BornlnCan

We want to make sure our research is reflective of all Calgarians. Were you born in Canada?

DO NOT READ L1ST
i Tes
b g Nao
- I Prefer not to answer

w
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Newcomer — Shew if Not born i Conada [RornleCon = )
Howe recently did you arrive in Canada?

Oy Within the past five years
g Maore than five years ago
g [0 NOT READ] Prefer not to answer

QENewcomer Show i Newcomer quote dlock ({{Newcomer = 1] AND [Is_newcomer = closed ]} OF (NOT [Newcomer =
TJAND (Fot_n_newcomer = closed 1]

Thank you fer your interest. Unfortunately we already have encugh people similar to yourself. Thank you
for your time, Goed-bye
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MAIN SURVEY
MHIntro

According to the World Health Organization, mental health is a state of well-being that enables people to
cope with the stresses of life, realize their abilities, learn well and work well, and contribute to their
community. Mental health is complex and is experienced differently from one persen to the next. Mental
health care is diverse and includes informal care, such as speaking with family and friends, community
care, such as peer support groups and community agencies, and professional care such as from a licensed
therapist or doctor.

In this study, we are hoping to better understand the general state of Calgarians’ mental health and their
access to mental health or addiction programs and services. Flease keep in mind that there are no right ar
wrong answers and you are free to refuse to answer any question. However, we ask that you please answer
henestly as your answers will remain anonymeus and oaly be reported out on aggregate.

Section Perceptions
P1

First, 1 would like to gauge your percepticn of mental health and addiction programs and services in
Calgary.

Based on your personal experience, how satisfied are you with mental health and addiction programs and
services in Calgary? Would you say you are...

Notat all satisfied

. Mot too satisfied

Oy Somewhat satisfied

Oy Very satisfied

D qn D0 NOT READ Don't know

) 4 DO NOT READ Does not apply to me
o . DO NOT READ Prefer not to answer

P5

Can you pleasze tell me the types of mental health and addiction programs and services you know of?

da Prefer not to answer
e Den't know

e
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Helping Others Access Programs
H1

Nowe 1 would like to understand to what extent you may have helped others with their mental health or
addiction concerns.

Mot counting yourself do you know semecne who has sought support for mental health or addiction
concerns in Calgary?

DO NOT READ LIST

Den't know
Prefer not to answer

HZ Fhaw if knows someone wha has sought suppore (W1 = 1]

In the past & months have you persenally helped someone find support for mental health or addiction
concerns in Calgary?

DO NOT READ LIST

Oy Tes
o, Mo
¥ an Don't know

2 g0 Prefer not to answer

H3a  Show il hos felped someone find suppert (H2 = 1)

Was the persen or people you helped find support for a mental health or addiction concern a..
Select all that apply

., Family member?
. Friend?
a4 Any other acquaintances if needed: for example, a work celleague

4 DO NOT READ Prefer not to answer

H3b  Show if knows someone who has sought support (W1 = 1)

Have you helped find support for mental health or addictien concerns for someone who is under 18 years
ofage?

DO NOT READ LIST
Tes

Na

Den't know

Prefer not to answer
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Organization And which of the these would you go first to access information?

OrzlBOS

For the next set of questions, please think about the steps you would take to access professional mental
health or addietion support. Even if you have not had te access these programs or services, please answer D,
as ifyou needed to, Da

Suppose you needed to access information on mental health or addiction programs or services in Calgary.

Which of the these would you go first to access information? Ore3

And which of the these would you go first to access information?

[ITEM X]
Or[ITEM Y]

[D0 NOT READ] Neither

[D0 NOT READ] Don't know

[0 NOT READ] Prefer not to answer

And why do you think you weuld reach out to these professienals or programs?

Sedect all that apply

Itams to show:

1. Family doctor

3. B11 Health Link a,
3. Distress Centre a.
4. Online search engine (ex. Google) a.
E, Friends and family -
6. Online forums (ex, Reddit) g.
7. Social media D=
8. News articles =
d-

D [ITEM X] ju
o Or[ITEM Y] ds
s [DO NOT READ] Neither d .
¥, [0 NOT READ] Don't know dn
o [0 WOT READ] Prefer not to answer S
u] 13

And which of the these would you go first to access information? j :{
[ITEM X] o
Or[ITEM Y] H
[D0 NOT READ] Neither ER

[0 NOT READ] Don't know
[00 WOT READ] Prefer not to answer

And which of the these would you go first to access information?

O, [TEM X]

Or[ITEM Y]

[D0 NOT READ] Neither

[D0 NOT READ] Don't know

[0 NOT READ] Prefer not to answer

Mental Health of Calgarians Survey | June 2024

Acceszible

Availability

Cenvenient opening hours

Cost

Location

Personal connection or rappert

Referred or recommended to me

Reliable, consistent service

Sense of confidentiality

Senze of professionalism

Senze of trust in their credentials or reputation
Shert wait time

Specialized services

Type of service provided

Welcoming enviranment and a willingness to listen
Other, please specify:
DO NOT READ Don't know

DO NOT READ Prefer net to answer

-]
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OrglBOSOther Personal Experience
Is there anywhere else you would go to access infermation on mental health or addiction pregrams or PEIntroA

services?
The Centre for Addiction and Mental Health reports that half of Canadians will have, er have had, a mental

illness by the time they are 40. We would like to ask some general questions about your personal
experience dealing with mental health or addiction concerns. As a reminder, there are no right or wrong
answers and yau can always let us know if there is a question you do not want to answer.

d . Prefer not to answer
= Mo where else Health1
In the last month, how has your mental health been? Weould you say..

} Foor

O Fair

g Good

Oy Very good

O Excellent

7} op DO NOT READ Don't know

T g DO NOT READ Prefer not to answer

HealthZ
And in the last month, how is your health overall?
Only read answer lavels [ needed- Would you say...

Foor

Fair

Goed

Very good

Excellent

DO NOT READ Don't know

D0 NOT READ Prefer not to answer

PEla

Mental health or addiction care may include services such as psychotherapy or counselling, prescription
medication, suppert groups or ether therapies. Was there ever a time when yeu felt that you needed mental
health or addiction care, whether or not you received it?

DO NOT READ LIST
0y Tes
g Na
O an Den't know
Prefer not to answer

o
[
1=
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PE1b  Show if needed care (PE1a = 1)

And during the past 12 months, was there ever a time when you felt that you needed mental health or
addiction care, whether or not you received it?

DO NOT READ LIST

Don't know
Prefer not to answer

PELength Show i needed care [PETa = 1)
OFf the mental health or addiction concerns you have had in
the past 12 months, have any lasted longer than six months?
Of the mental health or addiction concerns you have had, have any lasted longer than six
manths?

DO NOT READ LIST

Oy Tes
- No
2 on Dan't know

I Prefer not to answer

PESeverityl Show if needed care [PEIa = 1]

Using a scale with 1 being "Mild" and 4 being "Extreme", how
severs would you say the mental health or addiction cencerns you have had in the past 12 months have
been?

Using a scale with 1 being "Mild" and 4 being "Extreme”, how severe would you say the mental
health er addiction cencerns you have had have bean?

IF THEY HAVE HAD' MORE THAN ONE INSTANCE, SAY: Plesse answer for the st severe memtal health or addiction

concern you have had.

o I 1-Mild

i 2

i 3

i 4 - Extreme

¥ 4y DO NOT READ Don't know
7% qe DO NOT READ Prefer not to answer

PESeverityZ  Show if needed care (PEIa = 1]

How often would you say that the mental health or addiction
concerns you have had in the past 12 months has interfered with either your work, your social life, or your
personal relationships?

11
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How often would you say that the mental health or addiction concerns you have had has
interfered with either your wark, your social life, or your personal relationships?

IF THEY HAVE HAD MORE THAN ONE INSTANCE, SAY: Please answer flor the inest severe mental health or addiction
comcern you hawe furd.

Never

Rarely

Sometimes

Often

Always

DO NOT READ Don't know

DO NOT READ Prefer not to answer

PE3  Show if needad care (PEIe = 1)
Have you connected with anyone regarding yeur mental health or addiction concerns?

READ IF NEEDED: By anyone we mean non-professienals like family and friends and professionals such as
doctors, psychologists, or social workers

IF THEY HAVE HAD MORE THAN ONE INSTANCE, SAY: Please answer for the inest severe mental health or addiction
comcern you hawe furd.

DO NOT READ LIST
Taz

No
Don't know

¥ gw Prefer not to answer
PE3no Show if hove hot connected about mental bealth (PES = 2)

Why haven't you connected with anyone about your mental health or addiction concerns?

READ IF NEEDED: By anyone we mean non-professionals like family and friends and professionals such as
dectors, psychologists, or social workers

. Prefer not to answer
. Don't know
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PE4b  show if connected with 2 or more ehout mental bealth (PEda »= 2)

PE4a show if hove connected obout mental bealth (PES = 1) And which did you feel was the most helpful to connect with?
Whao have you connected with regarding your mental health or addiction concerns?
DO NOT READ LIST i I Friends
Select olf that apply b g Family
i 3 Co-worker
., Friends F oy Someone from a religious community
a: Family - Other acquaintance
a. Co-worker s Online forums or online suppart groups
., Someone from a religions community s Medical doctor
a. Other acquaintance s Other professionals [e.g. psychelogists, psychiatrists, social workers, counsellors, spiritual
d. Onling forums or onling suppert groups advisors, homeopaths, acupuncturists, self-help groups)
a- Medical doctor . . .
da Other professionals (e.g. psychologists, psychiatrists, social workers, counsellors, spiritual b Mental health and/or addiction program or service provider

advisors, homeopaths, acupuncturists, self-help groups)
Q. Mental health and/or addiction program or service provider
g,  Other
O g None of the above
4 DO NOT READ Prefer not to answer

[PE4a Other (specify] responze]
Mone were helpful

DO NOT READ Don't know

DO NOT READ Prefer not to answer

PES  Shaw if connected with ot lepst 1 resource ([(PEda_T = 1 OR PESa_2 = 1 OR PE4u_? = 1 OR PEda_4 = 1 OR PESa_5
= 1 0R PEda_G = 1 OR PE#a_7 = 1 OR PE4_8 = T OR PE4o_9 = T OR PE4a_U6 = 1] AND (PEdo = 1)) OR [PE#h =
1,2,3,45,6,7,8,996])

Uszing the same helpful scale where 1 means "Not at all helpful” and 4 means "Very helpful”, how helpful did
you find discussing your mental health or addiction concern with [your / a) [PE4a resource].

Using the same helpful scale where 1 means
“Not at all helpful” and 4 means "Very helpful”, how helpful did you find disenssing your mental health or
addiction cencern with [your [ a) [PE4b resource]

Oy 1 -Notat all helpful
¥ 2
i 3
Ty 4 - Very helpful
D on D0 NOT READ Don't know
¥ 4, DO NOT READ Prefer not to answer
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Questionnaire

PE6  Show if needed care (PE1a = 1) PE6n0 Show if didd nat try to secess services [PES

Other than discussing your mental health or addiction concerns, have you tried
to access any services or support to try te help address the mental health or addiction concerns that you
experienced?

What are the reasons you didn't try to access any services or support to address your mental health or
addiction concern?
D{) NOT READ LIST

Other than discussing your mental health or addiction Select all that apply

concerns, have you tried to access any services or support to try to help address the mental health or
addiction concerns that you experienced over the past 12 menths?

., Preferred to manage yourself
. Didn't know how or where to get this kind of help
IF NEEDED: Other stéps inoy include accesting ervices such af psychatherapy oF counselling, using préscrip tion O, Haven't gotten around to it (2., too busy]
nedieation. GHEIIRG SppOrtgraLps o other therapies a. Job interfered [e. g, workload, hours of work or no cooperation from supervisor)
DO NOT READ LIST __] s Hf.l]p was not readily av.aiJa'ble . .
Yes a. Didn’t have confidence in health care system er social services
No a- Couldn't afford to pay
Deon't know d, Insurance did not cover
Prefer not to answer . Afraid of what others would think of you

=YY Language problems

Y Didn't think they knew how tohelp

O ,; Uncomfortable talking about these problems

. Relied on faith and for spirituality

= Relied on family and/or friends

I Felt you'd be treated differently if peeple thought you had these problems
e Didn't feel ready to seek help

a Couldn't get this kind of help where you live

Oax Doing so felt overwhelming

O .  Concerns were addressed by a health professienal

O ;;  Concerns were addressed elsewhers

O 2 Concerns resclved on their own

o e Concerns were mild

O e Lack of motivation or depression

a2 Didn't need to / wasn't necessary [no further elaboration]

O  Other
O . DO NOT READ Don't know

e DO MOT READ Prefer not to answer
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Questionnaire

PE&noTop Show i multiple regrons to net neeess supports (PEGmo > 1) PET  Show if tried to eecess services [PEG = 1]
And which of these reasons is the main reason why you didn't try te access any services or support to
address your mental health or addiction concern?

Without getting into the specifics of your mental health or addiction concern, can you please tell me which
of the following services and supports you tried to access to address your concern?

ISC: Confidential

DO NOT READ Prefer not to answer

Mental Health of Calgarians Survey | June 2024

DO NOT READ LIST Select all that apply

Preferred to manage yourself a, Professional counseling or therapy IF NEEDED: Such as from AHS (Alberta Health Services),
Didn't know how or where ta get this kind of help Calgary Counselling Centre, Private practices, Hull Services, Woods Homes *

.z Crisis intervention services [F NEEDED: Such as the Distress Centre, from AHS (Alberta Health
Haven't gotten arcund to it (e.g. too busy) Services), CUPS [Calgary Urban Project Society), Immigrant Outreach Society *
Job interfered (e, g, workload, hours of work or no cooperation from supervisor) 05  Culturally safe care IF NEEDED: Such as Aboriginal Friendship Centre of Calgary, Sunrise Healing

Lodge, Centre for Newromers *

Help was not readily available ., Educational programs IF NEEDED: Such as Connections for Families, educational programs from
Didn’t have confidence in health care system cr social services Sagesse, Centre for Suicide Prevention *

s Employment and vocational support services IF NEEDED: Such as Momentum, The Immigrant
Yeu couldn't afford to pay Education Society (TIES) *
Insurance did not cover d. Help hotlines IF NEEDED: Such as Centre for Suicide Prevention (9-8-8); ConnecTeen, Fearis

: " Mot Love helpline *
Afraid of what athy 1d think of
6 o whial Ters wou s atyou a- Housing programs IF NEEDED: Such as The Alex (HomeEase, Pathways to Housing, Prelude,

Language problems Abbeydale] *
Didn’t think they knew how to help O,  Medical reatment IF NEEDED: Such as from hospitals or AHS (Albersa Health Service) *
Unc.omfm'ta_b]e talking ab_o!nt th_ese problems a4 Peer support services IF NEEDED: Such as Canadian Mental Health Assaciation [CMHA) Calgary,
Relied on faith and for spirituality Qutlink, Women's Centre, Alcoholics Anonymous or similar group, Sagesse peer support *
Relied on family and/for friends 1 ,; Prevention programs IF NEEDED: Such as Family Resource Netwarks; Hull Service’'s “Pathways
Felt you'd be treated differently if pecple thought you had these problems to Prevention” Centre *

j Rehabilitation programs IF NEEDED: Such as from AHS (Alberta Health Services), Recovery
Didn't feel ready to seek help Acres, 5imon House Recovery Centre, Mustard Seed Men's Recovery Program *
Couldn't get this kind of help where you live ,; Virtual supports IF NEEDED- Such as MoreGeodDays daily text service, Headspace app, Calm app
Deoing so felt everwhelming *
Cencerns were addressad by a health professional 1 ,; Wellness programs IF NEEDED: Such as an employee wellness program through your employer,

Carya, Unison *

Cancerns were addressad alsewhers 4  Any other programs or services [specify) IF NEEDED: Such as fitness programs and services or
C alved on their meditation:
C:E:::: :::r:mj];u B evm 4 DD NOT READ MNone of the above
Lack of motivation or depression D DONOTREAD Dan'tknaw

O DO NOT READ Prefer not t
Didn't need to / wasn't necessary [no further elaboration] O FEIErNALTo answer
[Petno Other [specify] respense]
DONOT READ Don't know PE8a  Show if tried to eccess services (PEG = 1)

Were there any supports you had trouble accessing?

D0 NOT READ LIST
Tes

No

Dan't know

Prefer not to answer
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DEMOGRAPHICS

Demolntro

Finally, I am going to ask some final questions that help us categorize the data,

Disabilityl

Dz you consider yourself to have a physical disability?

If needed: Persons with disabilities include those who have permanent or episodic physical impairments
which in interaction with various barriers may hinder their full and effective participation in society on an
equal basis with others. Only episodic or permanent conditiens should be considered,

DO NOT READ LIST

Prefer not to answer

Disability2
Da you consider yourself to have a cognitive disability?

If needed: Persons with disabilities include those whao have permanent or episodic mental, intellectual, or
sensory impairments which in interaction with varieus barriers may hinder their full and effective
participation in society on an equal basis with others. Only episodic or permanent conditions should be
conziderad,

DO NOT READ LIST

Tes
Mo
o T Prefer not to answer
Residency

How long have you lived in Calgary?
[N NOT READ LIST

1 year ar less

2 to b years

. 6 to 10 years

Oy 11 or more years

g Whole life

¥ g~ DONOT READ Prefer not to answer
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Eduration

What is the highest level of formal education that you have completed?
ONLY READ LIST IF NEED TO CLARIFY

Less than a High School diplama or equivalent

High schoel or equivalent

Registered Apprenticeship or other trades certificate or diploma
College, CEGEP or cother non-university certificate or diploma
University certificate or diploma below bachelor's level
Bachelor's degree

Post graduate degree above bachelor's level

[D0 MOT READ] Prefer not to answer

Gender
What is your gender?

DO NOT READ LIST EXCEPT TO CLARIFY.
IF NECESSARY - Gender refers to the gender that a person internally feels and for the gender a person publicly expresses
in chedr daily e, inclwding ot work, while shopping, or eccessing other services, In their home or in the brooder

CEHIRERELY.

Male

Femals

Non-binary

Prefer to self-describe [=pecify):
. I [0 NOT READ] Prefer not to answer

HH
Howr many peaple, including yourself, live in your household?

peaple

O, D0 NOT READ Prefer not to answer

Indig
Are you an Indigenous person, that is, First Nations, Métis, or Inuk (Inwit)? First Mations includes Starus and
Mon-Status Indians,

DO NOT READ LIST
Tes

Ne

Dion't know

Prefer not to answer
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FEZb

What issues did you encounter when you tried to access those supports?

Fhow if had trowlle occessing services {PEFa = 1)

jn
a5

PE9a

Prefer not to answer
Don't know

Shew if tried to eccess multiple supports [PET > 1]

And which ef the supperts you accessed was the most helpful?

Mental Health of Calgarians Survey | June 2024

Professional counseling or therapy *
Crisis intervention services *
Culturally safe care *

Educational programs *
Employment and vocational support services *
Help hotlines *

Housing programs *

Medical treatment *

Peer support services *

Prevention programs *
Rehabilitaticn programs *

Virtual supports *

Wellness programs *

[PE7 Other (specify] response] *
DO NOT READ None of the above
D0 NOT READ Don't know

D0 NOT READ Prefer not to answer

PE9B  Show if access bo heipfl suppert [[(PET = I] AND (PET 1 =1 OR PET .2 =1 ORPE7 3 =1 OR PET 4 =1 OR PE7_§
=1 {R PET_§ OQRPEF F=10ORPET R=TORPET 3=10RPEF 10 =1 ORPE7 1! =T ORPE7_12=1ORPET_ 13 =
3456785101012 1396])
Using a seale where 1 means “Mot at all helpful” and 4 means
“Very helpful”, how helpful was accessing [FET support]
Uszing a scale where 1 means “Not at all helpful” and 4 means "Very helpful®, how helpful was
accessing [PE9a support]?

Dy 1 - Not at all helpful
O, 2

by 3

g 4 - Very helpful

¥ gy DO NOT READ Don't know
o I DO NOT READ Prefer not to answer

PE13 showift
Overall, to what extent do you feel your mental health er addiction care needs were met? Would you say
wvour mental health or addiction care needs were...

ol 0 eecesy services (PEG = 1)

Fully met
g Partially met
i 3 Unmet
PE13why Show iff Needs prrtially met or upmet (PE1S = 23]

Why do you feel your mental health or addictien care needs were left [FE13 response]?

da Prefer not to answer
d ., Den'tknow
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PE12  show if tried to peeess services (PEG = I)
Approximately how long did it take from when you started to search for services or supports until o
were able to begin to address your mental health er addiction concerns?

Less than 1 month

1 month te ¥ months

4 months to 6§ months

7 months to 1 year

Maore than 1 year

D0 NOT READ Have not yet begun to address mental health or addiction concern
DO NOT READ Don't know

DO NOT READ Prefer not to answer

PELS  show if tried to pecesy services (PEG = 1)
What challenges or difficulties, if any, did you experience when trying to address your mental health or
addiction coneerns?

o, Prefer not to answer
. Dan't know
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Social Connectivity
OtherQs

In this section, we would like to understand a little bit more about you to help put your answers into
context

5C1

On average, how often do you currently..

1 Visit with the people you care about in your life?
2. Spend tme outdoors?

Nearly every day
3 to 4 times per week

b g 1 to 2 times per week

8 1 to 3 times per month

Less than once per month

Never

¥ an DO NOT READ Don't know

3 gy DO NOT READ Prefer net to answer

SCZ  show if needs met (PE1E = 1.2)
At the time you were experiencing the mental health or
addiction concerns you had in the past 12 months, how often were you.

At the rime you were experiencing the mental health or addiction concerns you had, how often
WETE 0l

1. Visiting with the people you care about in your life?
Z. Spending time outdoors?

Nearly every day
: 3 to 4 times per week

i 1 to 2 times per week

oy 1 to 3 times per month

Less than once per month

Never

DO NOT READ Don't know

DO NOT READ Prefer not to answer
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Questionnaire

Stigma Activities of Daily Living
Pleaze tell me if you strongly disagree, somewhat disagree, somewhat agree, or strangly agree with the ALl
following statements: In general. how would you rate your ability to handle the day-te-day demands in your life, for example,
Read scale only [ needed. handling work, family and volunteer responsibilities? Would you say...
1. Personal and emetional troubles, like many things, tend to work out by themselves Y. Poor
2 A person should work out their own problems; getting psychological counseling would be a last - Fair
Tesort - Good
3. Tou feel comfertable talking to celleagues and acquaintances about your mental health or ! Very 4
addiction needs ::' ' EY Be0
4, A person with an emotional problem s not likely to solve it alone; they are likely to solve it with o Excellent )
professional help ¥ qu DO NOT READ Don't know
¥ gy DO MNOT READ Prefer not to answer

Oy Strongly disagree
{ Somewhat disagree

Somewhar agree ALZ

Strongly agree In the past 7 days, how many times did you participate in moderate or vigorous physical activity?

[0 NOT READ] Don't know IF NEEDED: Some examples include activities such as walking briskly, swimming or water aerobics, riding a
[0 NOT READ] Prefer not to answer bike, playing tennis, dancing, gardening, or jogging.

d.a DO NOT READ Prefer not to answer
= DO NOT READ Don't know

AL3  Show i ae least one physicol activiey [AL2]
And abeut how much time did you spend doing the physical
activity?
And about how much time did you spend on each occasion?

I they say it varied, ask for the overage

¥ 0 to 15 minutes
¥y 16to 30 minutes
oy 31 ro 50 minutes
Oy 61 minutes to 2 hours
F More than 2 hours
T 5y DO NOT READ Don't know
¥ 4s DO NOT READ Prefer not to answer
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Questionnaire

Racialized Show [ ot indigenows [Indig != 1) Income

Do you consider yourself a racialized person? Which of the following categories best deseribes the total annual income, before taxes, of all the members

of your household?
IF ASKED: Rocielized person meens someone, other than Indigencus people, who are ron-Caucazion i ethnicity or non- READ LIST
wehite in cofour.

Less than §30,000
DO NOT READ LIST $30,000 to just under $60,000

Oy Tes $60,000 to just under $90,000

O g Ne $90,000 to just under §150.000

3 a  Den'tknow $150.000 or more

T} gn Prefer not to answer T an [0 NOT READ] Don't Know

¥ g0 [DONOT READ] Refused

Ethnic
As you know, Canadians come from many different ethnic backgrounds. What is your main ethnic End Section
background? endl
DO ROT READ LIST EXCEPT TO CLARIFY Thase are all the questions [ have for you teday. Thank you for taking the time to speak with me,
Select all that apply

., White

= South Asian [e.g. East Indian, Pakistani, Sri Lankan)

= 9 Chinese

1. Black

. Filipino

(= I Arab

a- Latin American

Oy Southeast Azian [e.g., Vietnamese, Cambodian, Laotian, Thai)

d. West Asian (e.g., Iranian, Afghan)
0, Horean

[=°H Japanese

d 4.  Other [please specify]
d 4 [MONOTREAD] Prefer not to answer

LGETQ2Z51A
D you consider yourself to be a member of the 25LGBETQIA+ community?

ONLY IF ASKED: Z5LGBTQIA+ stands for two spirie, lesbian, gay, bi-sexunl, transgender, queer ar questioning, intersex

and assrual with the plis recognizing ehere i alse a wide spectrum of identities beyond thase in the acroiyin

DO NOT READ LIST

Prefer not to answer
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Contact

The Corporate Research Team
Customer Service and Communications
The City of Calgary
Research@Calgary.ca
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