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1.1 Setting Up a myID Account

To access the Vehicle for Hire Online Portal, a company must register for a City of
Calgary myID and myID Business Account.

If you already have a myID account but not a myID Business Account, please jump to
1.2 Setting Up a myID Business Account below. If you already have both accounts,
please jump to 1.3 Setting up a New Taxi or Limousine Brokerage.

Go to the Vehicle for Hire landing page and choose myID. This will direct you to the
mylID sign up or sign in page.

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications
+  Looking lo register a company or become a Vehicle for Hire driver? Please click mylD below to sign up and apply online.
+  For existing drivers and company owners please click mylD below to sign into your account.
+  How-To documentation is available on Calgary.ca &.
« Need assistance? Please visit Calgary.ca & for contact infermation

mylD h

©2025.0fficial web site of The C located in Calgary, Alberta, Canada.
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D 8 soeworas

You will need to create a S

myID personal account E
before you can create a
myID sign up or sign in

business account.

mylD

x| mceyhome T

o/ ealgarytesthae hacogincamC a5 aryTe4tB2C crmiresaf com/BZC. 1A $np

1. Select to Create a mylD

account.

Sign in with social media

Sign in with your myID account

Username (required)

Password (required)

New to mylD?

@ chatwith myib chatbot

2. Complete all the
required information in
the form.

Enter your first and last
name, and your email

D
Calgary |[#s¥ i

< Signin

mylD account sign up

Please provide the following details.

address.

Select a username. If
the name is available,
you will see this
message:
I @ Username is available ‘ Wi gt

New password

If the username is not
available, please select
a different username.
Select a password and
then re-enter to confirm
your password.

show password

Confirm new password

show password

and agree to the terms of use and privacy policy (required)

Be sure to click the
acknowledgement
before the Captcha.

User account privacy statement

used.

After you click Create, the system will send a confirmation message to the email account you

2026-04-16
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3. Enter the Validation N i
Code from the email -
and click Submit.

You will then be redirected back to the myID sign up/sign in page from Step 1.

Once you have a myID Account, you will need to create a myID Business Account. If
you already have a myID Business Account, please skip ahead to section 1.3 Setting up
a New Taxi or Limousine Brokerage.

1.2 Setting Up a myID Business Account

Go to the Online Services page (https://apply.calgary.ca/).

2026-04-16
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1. Select to Start a New
Business Licence
and/or Land Use

Online Services Test

Application Form

Welcome to Online Services

Approval.

application?

Click here

@ Information | View the Status of your Application

Would you like to check the status of your Commercial and Mult-family, Demalitior

or Residential Improvement Project

Please select one of ¢

}' Home Improvement

Apply for your home improvement
project including decks, garages.
additions, home renovations,
secondary suites and more.

e following services by clicking on the heading, or sign in with

ﬂ Certificate of Compliance

Upload your Real Property Report
ta apply for a Certificate of
Compliance for the purpose of
selling your home.

mylD to continue with the existing

Commercial and
Multi-Family Buildings
Apply for permiits on commercial,
multi-family, or industrial buildings.

Including new constructian,
alterations, revisions to existing
permits, temporary structures,
special function events and
condominium applications.

(’;}g Demolitions
Residential and Commercial
projects that require building
demalition or removal

Short Term Rentals

Apply for a new Short-term Rental
Renew your existing Short-term
Rental.

Make changes your Short-term
Rental.

Start a New Business
Licence and /or Land Use
Approval
Apply for a new business licence
andfor Land Use Approval (Tenancy
Change or Change of Use
Development Permit).

@ Manage Business

Renew your business licence or
make changes to your business
Including lacation, ownership,
contact detalls and more.

Signs and Antennas

Apply for a new sign,
antennalcommunication tower, or
renewing an existing approved sign
application.

5 pay Outstanding Fees

Use our anline tool to pay for
outstanding fees and access
receipts for previously paid fees.

Construction drawings -
b Development

Apply to have your designs of public

infrastructure, such as utilities,

roads, and other surface
improvements as well as
Construction Drawing Minar
Revisian (COMR), reviewed and
approved through the construction
drawings design review process,

1. Land Use Amendment,
Qutline Plan and Road
Closure

Apply to have your land use

amendment, outline plan or road

clasure propasal reviewed by

Administration.

Need Help?
Chat with us!

Chat now

2026-04-16
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2. Enter your myID account] -l mylD
Calgary |#8
username and password,

then click Sign in to myID.| myID sign up or sign in

INFORMATION | Login Change
Please useyour user name(and not yous email address) tologin. You canuse Forgot UserName’ button below fos help

Sign in with social media New to mylD?

BBEn T
Sign in with your mylD account e
Username (required)

Create a mylD account

Password (required)

o) 4=@)

Start a New Business
M Licence and /or Land 1
& [VETATR ki Use Approval rtsen hecount

3. Select to Begin
Application.

Welcome to Start a New Business and/ or Land Use Approval.
It you are ap g for Land Use Appreval (Standalone Tenanty Change and/ of Change of Use
Development Permit), Continue (o Approvals Required Page

e it later, Your application will be saved

pou provide in the apphication will help determing the types of licences, penmits and
s needed to open your business.

Need Help?

Chat with us!
ty | mylD | Home

2026-04-16
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4. Your full name and email
address will be
automatically filled in.
Select whether you are a
Business Owner, a
Property Owner, or an
Agent.

If you are an Agent, you
will need to enter the
Representing Company
Name.

Enter your phone number
and click Next.

S

Start a New Business Licence
Ml and /or Land Use Approval
Calgary (%= Pt

-G e

Step 1: Applicant Information

Applicant Details

O Business Owner ) Property Owner () Agent Representing Business Owner of Property Owner @

Full Name: (1 ehis s ot your name, please go to mylD) Representing Company Name: (if applicable)

=B

Email: (1 this is not your email, please go to myiD) Phone Number:

Need Help?
Chat with us!

Privacy Policy | Terms of Use ty | mylD | Home

. Enter the business type.
This depends on your
business location:
Commercial, Home
Based, or Based Out of
Town.

Choose No for the
question “Is the business
registered as a Charitable
Organization”, and then
click Next.

If you chose Out of Town,
please go to step 7.

Start a New Business

Licence and /or Land Use
Calgary |*8) EEEll

Step 2: Business Type

1

Citizen Account

1

*If you are applying for Land Use Ap Wtinue to Approvals Required page.*

How will the business operate?

Commercial Home Based Based Out of Town
& B
Mabile Personal Service

Is this business registered in Alberta as a Charitable Organization?

2026-04-16
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. Start a New Business
6. If you chose Commercial Jl Uicence and for Land 5
or Home Based, enter the S LR Use Approval —

address of the business @ & & & &) -
location, then click Next. | swep3 pusines address

What Is the proposed address of business?
If you chose Home ™
Based, there will be a i

series of questions w
related to the use of the %

residential home for = [t |

business use.

a B Byrvibol belone the sultelentiywin numbe:

Need Help?
Chat with us!

H Start a New Business
7. SeIeCt your bUSIneSS Licence and /or Land Use

activity. Calgary fﬁﬁ {-\pproval L

Business Account

Application Form

000006
If your business is a Taxi, | s susiness accicy

. search for a Commercial activity that best describes the business. Or, you can browse by activity. groun.*If you are
type Taxi into the search

applying for Land Use Approval, please continue forward to the Approvals Required page.”
bar. Commercial activities

o a <—-°
From the list, select Taxi | " e

Trade Show

Service and then click N
N t 1 activities were found for Taxi
ext. e

{ Previous | [ Save and Continue Later I m

Need Help?
Chat with us!

Chat now

If your business is a 00000
. . Step 4: Business Activity
L I m ou SI n e ’ type Search for a Commercial activity that best describes the business. Or, you can browse by activity group.*If you are

Limousine i nto th e Sea rch ZDD\)N-R Fu: l\in:Uls: Approval, please continue forward to the Approvals Required page.*
bar.

From the list, select )
Limousine Service and S
then click Next.

2026-04-16
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Start a New Business

8. Answer the questions B icence and o Land -
about how you will use calgary L] Use Approval Citizen Account

the location. 00000

Step 5: Business Questionnaire

*If you are applying for Land Use Approval, please

P rov| d e a b rl ef business anticipating to otcupy the space.
. . You selected the Taxi Service activity,
description of your R SO A
H H - Select an answer — v
business and how it
. Have you previously applied for planning approval for how your business intends to use the space? (i.e.,
Operates, then CIICk NeXt Development Permit or Tenancy Change)

O Yes

No

If you chose Home Based| s secise your susiness seiow
or Out of Town, please go To ensure we understand your busingss, briefly describe in yaur own words, how the bisiness operates

to step 10. , ﬁ

Chat now

Need Help?
Chat with us!

Start a New Business
Licence and /or Land Use

9. Select whether you will
be the first tenant in the
building space, whether @ ®@ ®@ @ ® © & -
the building previously Step 6: Tenant Information
had @ dIffErent DUSINESS | s osesmer e wos atrene s org et srropss moses i b g v

i n |t or Wheth er you Which of the following describes this business location?
Cu rre ntly a re u S i n g ® First tenant in the space (Building is brand new and | am the first tenant)

*) New tenant/Land Use Approval (There was 3 different business using this space, but the proposed business will be
building space
g p . ) Existing tenant [ have pre-existing appraval for this space but | am making changes to operations)

i

Citizen Account

15 a school, child care facility, overnight medical facility, residence, or food, drink, and/or JYes (INo
cannabis business proposed as vither a primary or ancillary use?
Once you make your
Is a waste management. recycling, or wastewater treatment facility being proposed? Yes (Mo
selection, a further Series | ..o oo ms
of questions will appear.
Select Yes or NO in s any pat of the bissiness taking place outside? {61 auto sales; oUtside starage) SYes ONa

response to each

question. You must ‘
Once you have answered '

all the questions, click (] i
Next. Need Help?

Chat with us!
| Terms of Use | Acce: ity | mylD | Home

3 site of The C

2026-04-16
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Start a New Business
Licence and /or Land Use 2

10. On this page, choose
to register your business |[RELESME Mol cien ccoue
now and then 0900000
acknowledge that you Step 7: Approvals Required
understand a building ”m“
permlt may be reqUIred (If |rn,-‘;hnm:nm|;;~:r::r:n U:):pplav.:\is:nfl-ﬂrm? Tenancy Change or a Change of Use Development Permit) please
CommerCIa|) Once you ensure you select "YES- apply now” under the Planning Approval section.,
select these, CI|Ck Next Please note a fee is required for a Change of Use Development Permit

Business Registration

No licence required

Your business activities do not require a municipal business licence, continuing with the application will register your
business with the city and provide you a unique business I3 (this is a mandatary requirement of commercial lacations for
tax purpases), Every business location within the City is required to obtain planning approval for the space they are
operating, the approvals required to obtain planning approval are cutlined below.

Would you like to register your business now?

Yes - register now. Note that when you register for a business, you will alse be creating a new Business mylD
that you may use to maintain your business or request City of Calgary services

Building Permit @

Review for Safety Codes and Building Permits:

= Your Tenancy Change application will be reviewed for compliance with safety codes and standards,
« if additional requirements, like a building permit, are needed, we will inform you

Note: 4 building permit may be required even if you are not constructing or renavating a space. It is also used to verify
the operation of a space when there is a change of use or 1o ensure safety compliance.

Do you understand that a review will be conducted, and a building permit may be required even if you
don't intend to construct anything?

Yes - lacknowledge

[ Previous. ] [ save and Continue Later

Need Help?
X Chat with us!
Privacy Policy | Terms of Us: lity | mylD | Home

fgary, loca

Start a New Business
Bl Licence and /or Land
Li:51 Use Approval

11.  You then must decide
if you wish to continue to [RECIaM ] Use Appro

use your Personal/Citizen © ® © ® © © ©
Account (myID) or Step8: My ID Account

To manage your business account online, you have two options fo select from

Wi h eth er yo uwa nt to 1. To continue using the mylD account you're currently logged in with to manage your business account. This

aption will allow you to use the same account to access city online services for both your business and personal use,

Create a new myID 2o ereate a new mylD account, This option will allow you to have a separate account to access ety online services for

your business.

B us | ness ACCOU nt for O To continue using the mylD accaunt you are currently logged in with
. ® To create a new mylD account
your business.

Citizen Account

If you chose to continue |- e —
using the mylD account
you are currently logged
in with, please go to step
12.

Need Help?

: i Chat with us!
Privacy Policy | Terms of Us lity | mylD | Home

i rights re:
= Chat now

2026-04-16
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If you chose to create a
new mylD account, you
must create an
Administrator Account for
your myID Business
Account. Complete the
required information.
Select your role from the
list and then click Next.

Start a New Business
B Licence and /or Land Use
facid Approval

Calgary
Application Form
0000000

Step 8: Create myID Business Administrator Account

1

First Name (required)

Last Name (required)

Username (required) @

Email Address (required)

Confirm Email Address (required)

User Role

Accountant @
Administrator @
Applicant/Agent @
Consultant @

] Field Agent @

] Previous | l Save and Continue Later

Terms of Use | Acc bility | myiD | H

12. Enter all the required
information about your
business, including the
name, email, phone
number, and move-in and
opening date. Then enter
the mailing address for

your business.

You can select to have
the same email and
phone number as your
myID account if they are
the same.

Once you have entered
the required information,
click Next.

Start a New Business
Pl Licence and /or Land Use
fi-id Approval

Calgary Abp]
000000000

Step %: Business Details

Trade Hame: @

Business Account

Need Help?
Chat with us!

Chat now

§ 3

Citizen Accaunt

Mailing address for Business Tax Bill: () Same as locatien

Malling Address:

Need Help?
Chat with us!

2026-04-16
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13. Select the business
ownership format.

Start a New Business
Licence and /or Land Use 3

Calgary |#3» [ eI
0000000000

Step 10: Business Ownership
Tht Dussiress will b awned by: Sole Proprieter ©@ O Pastnership @ O Corporation @ HI'

Need Help?
Chat with us!

If you select Sole
Proprietor, you can then
enter the name of the
owner. If you select Same
as applicant, it will autofill
the information.

Then click Next.

Start a New Business
Licence and /or Land Use 2

Calgary | %) Nleed

Application Form

000000000

Step 10: Business Ownership

The business will be owned by: (8 Sole Proprietor @ () Partnership @ O Corporation @

Same as applicant

First Name: Last Name:

["Previous ] [ Save and Continue Later Hext

Need Help?
Chat with us!

Privacy Policy | Terms of Use | Accessibility | mylD | Home

rved, Official web site of The City o

2026-04-16
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If you select Partnership,
you will be asked whether
the partnership is a
corporation or an
individual. You will then
need to complete the
information about the
partners. You can select
to add more partners.

Once you have entered
all the required
information, click Next.

Start a New Business
g Licence and /or Land Use 2
Calgary %8 o

Step 10: Business Ownership

The business will be owned by: Sole Proprieter @ (81 Partnership @ O Corporation @

Number of partners: 2
New Partner 1
The Partnership will be:

7 A corporation ") An individual

New Partner 2

The Partnership will be:

© Acorporation

() An individual

[ Previous | [ save and Continue Later |

If you select the Business
Ownership is a
Corporation, you will be
asked to enter the
information about the
Corporation.

Once you have entered
all the required
information, click Next.

Start a New Business
Bl Licence and /or Land Use 2
Calgary |(#5% BLEER]

Step 10: Business Ownership

Citizen Account

The business will be owned by: Sole Proprietor @ (O Partnership @ [® Corporation @

Corporation Name: @

Where is your corporation registered? @ ) Alberta () Other:

Previous | [ Save and Continue Later

2026-04-16
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14. This is a summary of all

the information you have
entered about your
business. Verify all the
information is correct.

If you need to make any
changes to the

information, click Edit for
that section and enter the
new information.

Once you have verified all
the information is correct,
click Next.

Start a New Business
B Licence and /or Land Use
Calgary i Approval

Application Form

2

Citizen Account

1]

00000000000V ®

Step 11: Summary

Applicant Bt~
| am a Business Owner.
Full Name:

Phone:

Email;

Business Type Bic A~
Business Type:

Is Charitable Organization:

Business Address Edit ~

Business address:

Business Activity Bie A~

Business activity:

Business Questionnaire & Description Bie A

Business Description:

Business Details Edit ~
Trade Name:

Move-in date: Open date:

Business Tax Bill Mailing Address

Business Ownership Bt~

Ownership Type:

Full Name:

MyID Details Edit ~
First Name:

Last Name:

User Name:

Email Address:

Role Type:

mylD for business

There are two types of mylD business accounts:
* Business Administrator
+ Business User

With a business administrator account, you can:

+ Receive an email with a digital copy of your licence when your licence is issued (note: individuals who
are required to obtain a personal identifcation card will not be receiving a digital copy of their licence at
this time).

« Create mylD business user accounts.

+ Modify your profile information.

+ Change your password.

+ Close your, or other business user accounts (anly business administrators can close accounts, not
business users).

More Information

mylD business account FAQs

Approvals Required B A

Applying for:

¥ Business Registration

Business Licence Typels)
No license required

Next steps - Business Licence Approvals:

A File Manager will contact you regarding next steps and provide any assistance during the process |

[ Previous

[ save and Continue Later |

Need Help?
Chat with us!

vacy Policy | Terms of Use | ibility | mylD | Home

I rights resenved. Official web site of The Ci

2026-04-16
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Start a New Business

15. Carefully read the Online B e
Services Terms of Use  [KEEIgM R Approval

Application Form

form and then click 00000000000

F §

Citizen Account

Consent and Conﬁrm. Step 12: Applicant's Declaration
Online Services Terms of Use: a
. 3 PLEASE REVIEW THESE TERMS OF USE CAREFULLY. BY ACCESSING AND USING THIS ELECTRONIC ONLINE SERVICES
C“Ck Conflrm and Pay_ WEBSITE, YOU ACCEPT AND AGREE TO THE FOLLOWING TERMS OF USE. IF YOU DO NOT AGREE WITH THESE TERMS

OF USE YOU ARE NOT AUTHORIZED TO USE THIS ONLINE SERVICES SITE AND MUST IMMEDIATELY DISCONTINUE

Please note, there Wi” not USE OF THIS ONLINE SERVICES SITE
be a fee at this stage as | "

These Online Application Consent and Confirmation of Applicant supplement, and shall be interpreted

this is a registration on|y_ Conakteril Wit the girveral Tarrrs oF U for the Chy.oF Calery’s Veabit, foursd a8 the otiom of wsch ¥eyb G

] I consent and confirm this information is true. w

Previous | | Save and Continue Later m

Need Help?
e Chat with us!
bility | mylD | Home

Chat now

If you chose to create a new myID Business Account for your business, you will receive a

confirmation email providing you a temporary password. Log in through the link in the email message
and change your password.

If you chose to continue using the myID account you are currently logged in with, you will use your
current username and password to access the Vehicle for Hire online portal.

2026-04-16
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1.3 Setting Up a New Taxi or Limousine Brokerage

Go to the Venhicle for Hire Online Portal (vehicleforhire.calgary.ca) and select mylID to
sign in.

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

*  Looking t register a company or become a Vehicle for Hire driver? Please click mylD below to sign up and apply online
= For existing drivers and company owners please click mylD below to sign into your account.

+  How-To documentation is available on Calgary.ca (3.

« Need assistance? Please visit Calgary.ca &% for contact information

mylD h

jary, Alberta, Canada.

7. Once you have
logged in, you will | » O 5 it or Vi Sl e
be redirected back| =
to the Vehicle for | °
Hire Online Portal.
Click the
Company Setup. E ‘-o
Icon.
Company Setup
2026-04-16
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2. Complete all the
required Company| *
Setup information
including Contact
and Address.

Company Setup

Contact

B o B

Legal Entity Nante {Read Only

Prenary Prone (Requred)

Click Create
Company.

Gty (Requred)

[

Country {Required

]

(D Please create the company first before managing

Stale (fequired

m

PostaliZIP (Required)

ing contacts.

CREATE COMPANY

2026-04-16
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Verify all
Company
Information and
Contacts are
correct, then click
Save all Changes.

L]

& Company Information

)
s Contact

& Legal Entity Name (Read Only)
2]

A%

Address

QOrganization Contacts

See our help content for additional details &

Business users

o mylD portal @
Personal users
Persc

%2, tnvite mylD Personal Users

Navigate back to
the Home page
and click the
Brokerages /
Transportation
Network
Companiesicon.

Calgary |#8»

Welcome to the Vehicle for Hire Online Portal

Plense click on an option below 1o proceed with &

B e ¢ BO»

i3

Company
Information

n application, or update your compan

e ——

Secondary
%
UniSw
]
13 o1
Province/Stal d
218
PostaliZIP
6160
Type Director Actions.
Fo
0. Alio e I Gity o
omg

¥

(m <@

Brokerages /
Transportation
Network
Companies

2026-04-16
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4. Click the + Add

1 A
New icon. Brokerages and Transportation Network Companies

Sotup and Renow Brokerages and Transpertatien Network Companies. For additional infermation,
£ pleass review ous How-Ta G2 guide
Trace Name Phone Email Type Expiry Status Actions

e

+ Addhew

5. Usethedrop- IS

down menu to n
select the correct | © i

business type — | e
Taxi or Limousine. comtanee

Taxi

[oP

Limeusine

Transpartation Network Company

Address B Same as Compary

Street Address (Read Oriy) UnitSue (Read Only)

far

City (Read Only) ProvinceiStale (Read Only)
] m

Country (Rea PostalZIP (Read

] i

Discard B Save and Contine Later

Calgary, Alberta, Canads.

2026-04-16
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Complete the
Contact
Information and
Address sections
and then click
Next.

Bl .. |-

L
B
Contact Information
i) Trade Name (Required) Type (Required|
& Py Phon i) SEE———

Email (Required)

Address

Same as Company

Unit/Suite (Read Only)

Province/Stale (Read Only)

Street Address (RN}

o

City (Read Oniy)

i m

Country (Read Only) PostalZIP (Read Only)

i ﬁ
Discard

You must now
complete the
Brokerage
Questions. For
each item, type in
your response.

Write clear
answers to each
question with as
much information
as you can
provide. This will
help the Licencing
Representatives
when they
evaluate your
application.

Calgary |%8¥

#
Brokerage Information
fa For additional information, please refer 1o our How-To & guide.
Y .
Contact Information
] Tradh 3 Type (Rieq
B

Email (Required)

Address [ Same as Company

Street Address (Read Only)
@

City (Read Only)

Province/State {Read Gnly

Country (Read Oniy) PoslaliZiF (Read Only)

9

Brokerage Questions

Please answer the fellowing questions with 88 much detail a3 pessible. Note thal these questions are in direct relation 1o Viehicle for Hire Bylaw G 20M2021

Pl

ired once a year. How would this process be managed by the Brokerage? (Required)

€ A Section 77 - ABrokerage must ensure that:

@ Each Livery Vehicle affiliated with the Brokerage is in compliance
with this Bylaw and operated in compliance with this Bylaw,

Each Taxi affiliated with the Brokerage is operated by a person who halds a valid and subsisting T.D.L.
How would this Brokerage keep track of the validity of each taxi driver licence® (Required)

Each Livery Vehicle affiliated with the Brokerage has a valid and subsisting Inspection Certificate
ical Inspection for t

Each Taxi or an Accessible Taxi affiliated with the Brokerage which is providing Street Hail service or Dispatch service charges
anly the fares specified in Schedule A"
What methods would be used to ensure only these fares are charged by the operators of these vehicles? (Required)

2026-04-16
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As you complete
the sections, the
icons will change
from an orange
warning triangle to
a green circle with
a checkmark.

Brokerage Questions

Please answer ihe following questions with as much detall as possible, Note that these questions are in direct relation fo Vehicle for Hire Bylaw £ 20M2021

~ & Section 77 - A Brokerage must ensure that

Section B2 - A Brokerage may charge for services provided to a Driver, TPL. ATPL. o LPL. hokdes as the case may be and must provide

v @ Section 81 - A Brokerage must
A detailed receipls to the Driver, TPL, ATPL, or LPL. holder for all monies received from a Driver, TPL. or L P.L. holder
hi a Bk K

lowing records and retain i

with
mand 1o the Director

v Section B4, (1) A Brokerage must recard the following details of all complaints it receives in an electronic larmal.

When you have
answered all the
questions, you will
need to upload
documents
supporting your
application. The
title of each
required
document is
provided. Click on
the box for the
document and
upload it to the
application.

w Section 77 « A Brokerage must ensure that.
~ @ Section 81 - A Brokerage must

g Secton 82 -A Brokerage may chiarge for services provided 0.8 Drver, TPL. ATPL.or LPL. holder s he case may be and must provice
detailed receipts to the Driver, TP, ATPL. or L PL holder for all monies received from a Driver, TRL. er L PL. holder

Section 83 - For all Livery Vehicles affiated with a Brokerage, a Brokerage must keep the foliowing records and retain them for 90 days and
make them available on demand a the Director

v @

™ Section B4, (1) - A Brokerage must recerd the following details of all complaints it receives in an electronic format

Supporting Documents

Based on brokerage type Taxi, please provide the following documents:

Allowed file types: PDF, PNG, JPG, JPEG, GIF, TIFF. Maximum file size: 20M8.

Corporate Search (Required) Proof of Insurance (Required) Home Occupation Permit

o—> o o S

If you are applying
for a TAXI
licence, you
require three
supporting
documents.

Supporting Documents

Based on brokerage type Taxi, pighse provide the following documents:

é5: PDF. PNG, JPG GIF, TIFF. Maximum file size: 20MB

i Corporate Search (R | Proof of Insurance (Required) | Home Occupation Permit

Dated within 30 &

Home Decupation

i @ Corporate Search.paf
: Permit.pdf

& Proof of Insurance.pdf ]

File types that are supported are pdf, png, jpg, jpeg, gif, and tiff. If you select a file type that is
not supported, the document will not upload.

If you are applying
for a LIMOUSINE
licence, you
require four
supporting
documents.

Supporting Documents

Home Occupation Permit

Home Decupation
Permil.pdt

@ Corporate Search.pdf

Proof of Insurance.pdi | i ®

Examples of Written
Agreements /
Contracts (Required)

/ o
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File types that are supported are pdf, png, jpg, jpeg, gif, and tiff. If you select a file type that is
not supported, the document will not upload.
9. Se|eCt the Consent

Consent and then - 8 i e e e

click Next. application process being deay

“our personal informatian is being collected for eligibility purposes regarding recefving, renewing, and/or retaining a vehicle for hire licence
issued by The City of Calgary. This information is £6/le€1e pursuant te Seetion 3(c) of the Protection of Privacy Act and the Vehicls for Hire
Bylaw 20M2021. This information may be input into an automated system to generate content or make decisions, recommendations, or
predictions. For questions absut this collection of personal information, please contact the Records and informatien Administrater of EMCS at
{a03-268-1585). For other questions of inguiries related 10 1his uidance, please coNtact the Corporate Privacy Advisor by phone 403-268:5861
{optian 2) or by email AccessandPrivacy ficalaary.ca

ISCARD B SAVE AND CONTINUE LATER

10. You will now pay

the licence "
application fee. E
Click Proceed to
Payment.

Complete the M

online payment
process.

Application Payment

Brokerage Licence Application Fee
Price: $1725.00

B oo 5

PROCEED TO PAYMENT

You can see in
your profile that - Brokerages and Transportation Network Companies
the a ppli cation S s s Tt s e 7 5

pisasa roviaw cur

@ e @ B

has been e tre e s - o o
s —

submitted.

The system sends notification to Vehicle for Hire Licensing. You will receive an email once
they have reviewed the application.

If the application has been declined, the email you receive will indicate what needs to be
updated.

2026-04-16
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11. If the application
has been
declined, log into
the Vehicle for
Hire Online
Portal and select
Brokerages /
Transportation
Network
Companies.

2o v B >

‘Welcome fo the Vehicle for Hire Online Portal

Phease cick on an option below o proceed with an appicaion, or updale your company.

] = <o

Company Brokerages /

Information Transportation
Network
Companies

12. Select to edit your
application.

e p B >

2026-04-16
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13. Make all required
changes, select
the Consent, and
then click Next.

Calgary |#8%

f

Brokerage Information
5] For addiienal information, please refer to our How-To & guide.
i

Address

Same as Company

Street Address (Read Only)

Suite (Read Only)

tale (Read Only)

21P (Res

Brokerage Questions

Please answer the folowing questions with as miuch detall as possible. Note that these questions are in direct relation to Vehicle for Hire Bylaw [ 202021,

v @ Section 77
v @ Section 81
v @ Section 82

v @ Section 83

<

Section B4

Supporting Documents

Based on brokerage type Taxi, please provide the following documents:

Allow FF. Maximum file size: 20MB.

es: PDF. PNG, JPG, Ji

Corporate Search (Required) Proof of Insurance (Required) Home Occupation Permit
Dt 0

Consent

1 understand making of a false or misleading statement to Vehicle for g conceming this application may lead to the applica
process being delayed (Reguired)

Your personal information is being collected for eligibilfly purposes regarding receiving. renewing. and/or retaining a vehicle for hire licance issued by The
City of Calgary. This information is colected pursuant to Section 4(c) of the Protection of Privacy Act and the Viehicle for Hire Bylaw 20M2021, This
information may be input into an automated system to generate content or make decisions, recommendations, o predictions. For questions about this
collection of personal information, p the Records tralor of EMCS at (403-268-1585), For olher questions or inquiries
related to this GUIdANce, pléase contact the Corporate Privacy Advisor by phone P by emad ’

Discard B Save and Continue Later Mext >
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You can see in

your profile that = Brokerages and Transportation Network Companies

the application - = "

has been b e = =2 . o
submitted. S = =

Once the application has been approved, you will receive an email notifying you that a Vehicle
for Hire Officer will schedule an appointment with you for an inspection (Calgary locations only).
Once the application has been approved, you will receive an email.

1. Log into the

Vehic|e for Hire ®  \Welcome to the Vehicle for Hire Online Portal
Online Portal .
and select .
Brokerages /
Transportation [ n .
Network B . H -0
Companies. ' -
Company Brokerages /
Information Transpartation
Network
Companies

You can see in

. L]
your proflle that . Brokerages and Transportation Network Companies

the application | | HEmse————— ﬁ
haS been Trade Name. Phone Email Troe Expiry Statis Actions

Sspigatens Limounioe 2028031 o o T
approved and
licensed.

15. Click the
Download licence
icon to download
your Brokerage
licence.
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1.4 Updating Company Information

Go to the Venhicle for Hire Online Portal (vehicleforhire.calgary.ca) and select mylID to

sign in.
S

&

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

*  Looking t register a company or become a Vehicle for Hire driver? Please click mylD below to sign up and apply online
= For existing drivers and company owners please click mylD below to sign into your account.

+  How-To documentation is available on Calgary.ca (3.

« Need assistance? Please visit Calgary.ca &% for contact information

mylD h

Privacy Policy | Terms of Use | Accessibility.

y, located in Calgary, Alberta, Canada.

1. Log in to the

= Calgary [

Vehicle for Hire | * oo o vt r s ol

O n | I n e PO rta | B Fiemsechch on:aiiiption'elon o prommed il v iceton o et oo xcmare

and select g

Brokerages / 8

Transportation

Network E - 5

Companies. g ﬁ =
Company Brokerages /
Information Transportation

Network Companies

2026-04-16
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2. Select to
edit/u pdate the ; Brokerages and Transportation Network Companies
information on | = posiprisiotr e
your business. | - e - aic -
BroterageHome i — a» o

. Make all
required

L
Brokerage Information

changes, select| - kit -
the Consent, | e
and then click
Next.
o oent
a a
“ o
o &
Consent

e RN OF B 18143 o HSARSRG SLANGTARI 1 VEPstss 1 HED

oepteaton

maryloa i (Roquend)

You can see in

your profile that ; Brokerages and Transportation Network Companies
the application | - T e et it
s
has been T e - .
submitted. S iroare
2026-04-16
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If your Change Application includes an address change within Calgary, you will receive an email
notifying you that a Vehicle for Hire Officer will schedule an appointment with you for an
inspection.

Once the inspection has been completed and the application has been approved, you will
receive an email.

4. Log in to the

Vehicle for g R o e it Dl Pl

H . O I . B Please click on an option below 1o proceed with an application, or update your company,
ire Online

Portal and

select @

Brokerages /

Transportation m |J_T|
Network . H 4'0

Companies.
Company Brokerages /
Information Transportation
Netwerk Companies
5. You can see Calgary |8

the Updated ; Brokerages and Transportation Network Companies
information in A o T et ﬁ
dashboard. S oo = e
Click the
Download

licence icon to
download your
Brokerage
licence.
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1.5 Renewing Your Annual Licence

You can renew your licence up to one month ahead and within 30 days after the expiry date.

T TLogintothe

Ve h i Cl e fo r * ‘Welcome to the Vehicle for Hire Online Portal

+ & Please ciick an an option below 15 proceed with an application, or Update your company

Hire Online )

Portal and ;

select

Brokerages / O

Transportation . : E 9

Network "

Companies. |
Network
Companies

2. You will 568

H L
yOUI'. licence . Brokerages and Transportation Network Companies
req U I reS z?:”v‘v::r:-: :xv‘:a;g::hmmnwm Network Companies. For additonal information,
renewal. Click | « ’9
2 Prone eman e Expiy suts actions

Renew. S S J— e
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3. Complete the
renewal form
the same way
as the original
licence
application.

Verify the
contact
information is
correct, answer
all the
questions from
the
questionnaire,
upload all the
required
documents,
click the
Consent, and
then click Next.

L
Brokerage Information
3] For asstional intormation, pleass rofor t cur How:To B2 guide
" Contact Information
$ Trasl Nowe (Riaare ¥ (Requeeo)
R Umeusine
a8
€
Address [ Same as Company
#a ]
9 ]

Brokerage Questions

Phaasa answor the falkowing quasticns wih as much deial a5 possible, Note that Shese guesions afe in

v @ Socwn?
~ ‘Saction §1
v @ Secton &2
e Swcton 83

v Secionst

Supporting Documents

a0 01 biokarage [ype Limoussing, planse prowss M0

Corporate Search (Requires] Proof of INsurance (Required) Permit
Corporate o Proafol Home Occupation
2 searchpat = = tmsurance.par L 2 poemit pat .

Consent

urdeestand Making of &tk Cr Fisleadig staireet Yo Viehichs o Wi Livening concaering i applkcation may esd fo the appication
prosess being delsyed (Requited)
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Payment. N

[ Application Payment
Complete the ; Brokerage Licence Application Fee
online payment & Price: $1725.00
process.

4. Click Proceed to

2

You will receive an email once they have reviewed the application.
You can see in Calgary |1

your profile that the
application has
been submitted.

Brokerages and Transportation Network Companies

5805 i Rerae Bkt 5 Trinsgnsion Netwerk Componsts. Fes 538tkeral isemisin
a0 naview cur Howe- 10 € g,

Trade Name. Bhane Email Tree Expiy

o . I

e
Brokerage Name Ui D

Once the transaction is approved, the system sends notification to Vehicle for Hire Licensing.

renewal application has been approved.

5. Log in to the Calgary |8
Veh i Cl e fo r b Welcome to the Vehicle for Hire Online Portal
A ) & Piease dick on an option beiow 10 proceed with an application. or update your company.

Hire Online .

Portal and ;

select

Brokerages / . 0

Transportation E s e I | - a 4_°

Network "

Companies. ooy N otk i
Network
Companies

Once your application has been reviewed and approved, you will receive an email that your
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6. Click Download

licence to ; Brokerages and Transportation Network Companies

download your | = B e Pt et it ’o
BrOkeI’a g e : Trade Name. Bhane Email Trve Exniy Statis . A;ui.,

. Sraiaraga tarst o v ol T e
licence.
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	1.1 Setting Up a myID Account
	To access the Vehicle for Hire Online Portal, a company must register for a City of Calgary myID and myID Business Account.
	If you already have a myID account but not a myID Business Account, please jump to
	Go to the Vehicle for Hire landing page and choose myID. This will direct you to the
	myID sign up or sign in page.

	1.2 Setting Up a myID Business Account
	Go to the Online Services page (https://apply.calgary.ca/).

	1.3 Setting Up a New Taxi or Limousine Brokerage
	Go to the Vehicle for Hire Online Portal (vehicleforhire.calgary.ca) and select myID to sign in.

	1.4 Updating Company Information
	Go to the Vehicle for Hire Online Portal (vehicleforhire.calgary.ca) and select myID to sign in.

	1.5 Renewing Your Annual Licence

