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1.1 Setting Up a myID Account

To access the Vehicle for Hire Online Portal, a company must register for a City of
Calgary myID and myID Business Account.

If you already have a myID account but not a mylD Business Account, please jump to
1.2 Setting Up a myID Business Account below. If you already have both accounts,
please jump to 1.3 Setting up a New TNC.

Go to the Vehicle for Hire landing page and choose myID. This will direct you to the
myID sign up or sign in page.

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

+  Looking to register a company or become a Vehicle for Hire driver? Please click mylD below to sign up and apply online.

+  For existing drivers and company owners please click mylD below to sign into your account
+ How-To documentation is available on Calgary.ca (.
+  Need assislance? Please visit Calgary.ca & for conlact information

mylD h

©2025 Official web site of The
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You will need to create a
mylID personal account
before you can create a
business account.

1. Select to Create a mylD
account.

mylD sign up or sign in

INFORMATION | Login Change
Pleaseuseyour username{and natyour email aress)to ogin. You canuse Fargnt UiserName’ button belowfor heip.

Sign in with social media

New to mylD?

Sign in with your mylD account

Username required) (==

Password {required)

Sign in to myiD

2. Complete all the required
information in the form.

Enter your first and last
name, and your email
address.
Select a username. If
the name is available,
you will see this
message:

I @ Username is available ‘

If the username is not
available, please select
a different username.
Select a password and
then re-enter to confirm
your password.

Be sure to click the
acknowledgement before
the Captcha.

& chat with mylD Chatbat

D
Calgary (%) i

< Signin

mylD account sign up
Please provide the following details. USRRCCSUNTPHVRCY SMTaC
First name {required)
Last name (required)
o
Confirm email address {required)
Username trequirea)
ekl

show passwerd

Confiem new password

‘show password

(.3 or call 311, f calling

used.

After you click Create, the system will send a confirmation message to the email account you
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3. Enter the Validation Code o
from the email and click -
Submit.

You will then be redirected back to the myID sign up/sign in page from Step 1.

Once you have a myID Account, you will need to create a myl/D Business Account. If
you already have a myID Business Account, please skip ahead to section 1.3 Setting up
a New TNC.
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1.2 Setting Up a myID Business Account

Go to the Online Services page (https://apply.calgary.ca/).

1. Select to Start a New
Business Licence and/or
Land Use Approval.

Welcome to Online Services

Online Services Test

Application Form

@ Information | View the Status of your Application

Would you like to check the status of your Commercial and Mult-family, Demalitior
application?

Click here

or Residential Improvement Project

Please select one of the following services by clicking on the heading, or sign in with

application

’;‘ Home Improvement

Apply for your home impravement
project including decks, garages,
additions. home renovations,
secondary suites and more.

-ﬁ' Certificate of Compliance

Upload your Real Property Report
10 apply for a Certificate of
Compliance for the purpose of
selling your home.

mylD to continue with the existing

Commercial and
Multi-Family Buildings
Apply for permits on commercial,
multi-family, or industrial buildings.
Including new construction,
alterations, revisions to existing
permits, temporary structures,
special function events and
condominium applications.

Demolitions.

Residential and Commercial
projects that require building
demalition or removal

Short Term Rentals

Apply for a new Short-term Rental
Renew your existing Short-term
Rental.

Make changes your Short-term
Rental.

@ Start a New Business

Licence and /or Land Use
Approval

Apply for a new business licence
andfor Land Use Approval (Tenancy
Change or Change of Use
Development Permit).

[2/; Manage Business

Renew your business licence or
rmake changes to your business
including location. ownership,
contact detalls and more.

Signs and Antennas

Apply for a new sign,
antennalcommunication tower, or
renewing an existing approved sign
application.

&= pay Outstanding Fees

Use our anline tool to pay for
outstanding fees and access
receipts for previeusly paid fees.

Construction drawings -
" Development
Apply to have your designs of public
infrastructure, such as utilities,
roads, and other surface
improvements as well as
Construction Drawing Minar
Revision (CDMR), reviewed and
approved through the construction
drawings design review process,

{J, tand Use Amendment,
Qutline Plan and Road
Closure

Apply to have your land use

amendment, outline plan or road

closure propasal reviewed by

Administration.

Need Help?
Chat with us!

Chat now
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2. Enter your myID myiD

account and password, _ o
then click Sign in to mylD sign up or sign in

mylD. i

INFORMATION | Login Change

Please use your user name (andnot your email address)tologin. You canuse Forgot UserName® buttan belowfor help.

Sign in with social media

New to mylD?

Sign in with your mylD account

Username (required)

Password {required)

Cmme) =)

3. Select to Begin ffigaisﬁz?;fi?:; N
. . Use Aj | Citizen Account
Application. Calgary | BN

Welcome to Start a New Business and/ or Land Use Approval.
Land Use Approval (Standalone Tenancy Change and! of Change of Use
antinue to Approvals Required Page

Before you begin the application, please note the following:

Need Help?
Chat with us!

4. Your full name and email Start a New Business Licence i _
ddress will be Calgar o US APPIVEL st
a s

automatically filled in. (@~
Select whether you are

Applicant Details
a Business Owner, a : Sp— EE——
Property Owner, or an
Age nt. D ——— hon e

=P

If you are an Agent, you &3
will need to enter the
Representing Company
Name.

Need Help?
Chat with us!

Privacy Policy | Terms of Use bility | mylD | Home

Enter your phone
number and click Next.

2026-04-16
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Start a New Business

5. Enter the business type. I Licence and /or Land A
This depends on your |tk > "7 s
business location, oo

i Step 2: Business Type
Commercial, Home S Gpchg o i Bl o0 T Aoy et Eowei
Based, or Based Out Of How will the business operate?

Town. B ° || ° || =
Commercial Home Based Based Out of Town
This business will b na fewill be run from your home in
o lacation Caigary.

the city of

Choose No for the
question “Is the
business registered as a

; - o | & o
Charitable e e[|
Organization”, and then | ~ e
click Next. = e

Is this business registered in Alberta as a Charitable Organization?

Oves  [@®ino

Need Help?

| mylD | Home Chat with us!

Chat now

Start a New Business
Licence and /or Land Use 2

1=k d Approval Business Account
Applica

If you chose Out of
Town, please go to
step 6.

Step 3: Business Address

If you Chose What is the proposed address of business?
Commercial or Home
Based, enter the

address of the business
location, then click Next. | 2

way, you must enter a # symbol before the suite/entryway number,

ses for selection,

. the Livechat feature at the bottom of the page can

1 on the standard format of addresses and street

[ revious | [ save and Continue Later

If you chose Home
Based, there will be a
series of questions
related to the use of the
residential home for
business use.

Need Help?
Chat with us!

Chat now
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Start a New Business
B Licence and /or Land Use
facid Approval

6. Select your business
activity.
Type Transportation "' X: JOROE
Network Service into the | stes:susiness activity
search bar directly. R

applying for Land Use Approval, please continue forward to the Approvals Required page.*

i 3

Citizen Account

Application Form

Out of town activities

From the list, select a <._°
Transportation Network | ™ [

Service and then click

Pet Care
Next 1 activities were found for Transport

+ faRBHation Netwerk Servee h

5 activities were found in Transportation & Warehousing group:

+ Bicysle Courler Agency

* Limo Servi
+ Taxi Service

+ Tansportation Network Service P

+ Trucking/Hauling

3 activities were found in Ground Passenger Transportation & Transit group:

« Limo Service
+ Tavi Service

+ Transportation Network Service h
Selected Activity

Transportation Network Service

{ Previous J [ Save and Continue Later

Need Help?
Chat with us!

ility | mylD | Home

Chat now

7. Answer the questions I e
about how you will use
the location.

000006

Step S: Business Questionnaire

Provide a brief
description of your
b us | ness an d h ow It ::’::l:::‘::‘etv::::::p"‘i;p'i::ﬂ;il:::;g, approval for how your business intends to use the space? (i.e.,

operates, then click o
Next.

Please describe your business below

If you chose Home , p
Based or Out of Town, — e

please go to step 8.

Need Help?
Chat with us!

Chat now

2026-04-16
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Select whether you will
be the first tenant in the
building space, whether
the building previously
had a different business
in it, or whether you
currently are using
building space.

Once you make your
selection, a further
series of questions will
appear. Select Yes or
No in response to each
question. Once you
have answered all the
questions, click Next.

Start a New Business
M Licence and /or Land Use n
fazid Approval

Business Account

LI}

Calgary
0000006 0O
Step 6: Tenant Information

If applying for Land Use Approval only, please select the appropriate option for tenant. If unsure please select "New
tenant/Land Use Approval (There was a different business using this space, but proposed business will be taking overy

Which of the following describes this business location?

SiFirst tenant in the space (Building is brand new and | am the first tenant)

D New tenant/Land Use Approval (There was a different business using this space. but the proposed business will be
taking over)

A

O Existing tenant i} have pre-existing appraval for this space but | am making changes to operations)

15 a school, child care facilty, lity, residence, or food, drink, and/or Yes CNo
illary use?

s a waste management, recycling, or wastewater treatment facility being proposed? Yes ONo

What was the last business to accupy the space? (if known or applicable)

Is.any part of the business taking place oulside? (e.g auto sales, outside storage) Yes ONo

What floor of the bullding is the business located on?

What is the total area of the business? saft v

Will you be adding or increasing the size of a sign? Yes ONo

s .
[Previous | [ save and continue Later |

Need Help?
Chat with us!

lity | mylD | Home

Chat now

8. On this page, choose to
register your business
now and then
acknowledge that you
understand a building
permit may be required
(if Commercial). Once
you select these, click
Next.

Start a New Business
Licence and for Land Use
L4 Approval

00000

Step 5: Approvals Required

: ]

Citizen Account

Business Registration

Mo licence required

Would you like to reglster your business now?

Virs - register new, Nate that when you register for a business. you will slse be creating a new Business mylD
That you may e to maintein your Business of request City of Calgary services

0

Need Help?
Chat with us!

| myiD | Home

2026-04-16
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Start a New Business
Licence and /or Land Use '

9. Select whether you wish

to continue to use your ([KEIEREE ool L
Personal/Citizen 0000060C
account (my/D) or S_tep &: My ID Account

whether you wish to
create a new mylD for 2.To reste & new syl aceount. Thi

your business.

you r b u SI n eSS, the n CI ICk 1 To continue using the mylD aceount you are currently logged in with 4
Next_ & To create a new mylD account

— -
[(Previous | ([ Save ano Comtinue Later | m

If you selected to use
the mylID account you
are currently using, skip
the information below
and go to step 10.

Need Help?
Chat with us!

Start a New Business

If yOU Chose tO Create a Licence and /or Land Use 2

new myID account, you (RIS M Approval i dccouns
must create an 00600000

Administrator Account | ser7 et myo Business Adminisiacor Account

for your mylD Business |

Account. Complete the  |=nememie

required information. e

Select your role from the
list and then click Next.

1]

Emall Address (required)

Confirm Email Address (required)

Accountant @
Administrator @
Applicant/Agent @
Consultant @

Field Agent @

1
[[Previous | [ save and Continue Later | Next

Need Help?
Chat with us!
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10. Enter the required f.‘?er.ﬁ?e'ien"éiff B
. . A | Citizen Account
information about your | stk "

business, includingthe (©©©© 6060

Step 7: Business Details.

name, email, phone S— m
n u m be r, a n d move_i n Business Email: Sama as applicant Business Phone Number: Sama a3 applicant

date. Then enter the

mailing address for your P ——————

Start Date: @

business. 8

Primary Address: g

You can select to have | ™"
the same email and

phone number as your | «= proncesae
mylD account if they are | <.
the same.

Need Help?
Chat with us!

Then, click Next.

11. Select the business e
ownership format. Calgary |2 (e
00600600

Step 8: Business Ownership
The business will be owned by: () Sale Proprietor @ O Partnership @ O Carporation € w

Need Help?
Chat with us!

2026-04-16
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If you select Sole [
Proprietor, you can Calgary |5 [Cita s

then enter the name of °p°°°:? 00
the owner. If you select |
Same as applicant, it will | ===

autofill the information. ' '

il be owmed by:  lscte Propristor @ O Partnership @ O Corporation @

Once you have entered

click Next.

partners. You can select | ™

Acorporation Anindividual

to add more partners.

Once you have entered
the required information,
click Next.

Start a New Business
Licence and /or Land Use "
Calgary |%s¥EuElEE] iinen Accaune

If you select a
Corporation, you will be .
asked to enter the plpibeliloolaBat

|nf0 rmat|on about the The business will be cwned by: Sale Proprietor @ ) Pantnership @ 18] Corporation @
Corporation . Corparation Name: @ Corparate Access Number [optional) ‘@

Where s your carporation registered? @ ) Alberta Other:

Once you have entered |
the required information,
click Next.

Privacy Policy | Terms of Use | Accessibility | mylD | Home

2026-04-16
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If you select Reancaspi/ortand Use .
Partnership, you will be |Reacatalkad 7
asked whether the °P°° ?3 00

partnership is a TS T TR T —"
corporation or an PO

individual. You will then | A
need to complete the | e s

information about the s ~

Need Help?
Chat with us!

Need Help?
Chat with us!

Need Help?
Chat with us!
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12. This is the summary of -Ifit?e’ﬁffai“é et
H H ‘: Citizen Account
all the information you | It ™"

have entered about your|® ©© 666606 ©
business. Verify all the
information is correct.

»

Applicant edi
1.am a Business Owner,
Full Narme;

Phane:

If you need to make
changes to a section, S o

Business Type:

CIle Edlt and enter the Is Charitable Organization:
new Informatlon Business Activity P

Business. activity; Transpartation Metwork Service

Business Questionnaire & Description o A

Once you have verified | s
a" the information iS Business Details e x

correct, click Next.

Frimary Mailing Address

Business Ownership [TPN

Ownership Type

Full Mame:

MyID Details it A
First Name;

Last Name:

User Name:

Email Address:

Role Type:

mylD for business

There are two types of mylD business accounts

th a digital copy of your I icence is s i (note: individuals who
ifcation card will not be receiving a digital copy of their licence at
More Information
Approvals Required Edit ~

Applying for
¥ Gusiness Registration
Business Licence Typelsk

e

quired

Mext steps - Business Licence Approvals:

Need Help?
Chat with us!

Chat now

2026-04-16
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13. Carefully read the
Online Services Terms
of Use and then select
that you consent and
confirm the information
is true. Then, click
Confirm and Pay.

Please note, there will

as this is a registration
only.

not be a fee at this stage| "= =]

Start a New Business
M Licence and /or Land Use 2
(&1 ETTR L] Approval Gisn Account

0000000000

Step 10: Applicant’s Declaration

e Application Consent and Confirmation of Applicant supple
‘with, the general Terms of Use for the City of Calgary's website, ihe battom of each web page

Vcanoent and confiem this krfarmation {3 trus %

shall be Interprated

Need Help?
Chat with us!

and change your password.

If you chose to create a new myID Business Account for your business, you will receive a
confirmation email providing you a temporary password. Log in through the link in the email message

If you chose to continue using the myID account you are currently logged in with, you will use
your current username and password to access the Vehicle for Hire online portal.

2026-04-16
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1.3 Setting Up a New TNC

Go to the Venhicle for Hire Online Portal (vehicleforhire.calgary.ca) and select myID to

sign in.

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

«  Looking to register a company or become a Vehicle for Hire driver? Please click mylD below to sign up and apply online.
= For existing drivers and company owners please click mylD below to sign into your account.

»  How-To documentation is available on Calgary.ca (3.

* Need assistance? Please visit Calgary.ca B for contact information

mylD h

Privacy Policy | Terms of Use | Accessibility

©2025.Official web site of The City of Calgary, located in Calgary, Alberta, Canada

1. Once you have

logged in, you " Welcomet the Veicl for HireOnkn Porta
will be redirected | = e e et
back to the X

Vehicle for Hire
Online Portal.

Click the m <=
Company Setup

ICOH . Company Setup

2026-04-16
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2. Complete all the
required
Company Setup
information
including Contact
and Address.

Click Create
Company.

3. Verify all
Company
Information is
correct, then
click Save all
Changes.

L

B e B

Company Setup

Contact *

2]

ta L

Address *

w [

& w
(4] ]

(D Please create the company first before managing contacts.

Company Information

Contact
Address
“ w
.@ =

Organization Contacts

MyiD Users: See our heio content for additional detalls

Name Email Type

Personal

s Setup MylD Business Users

CREATE COMPANY

Director Actions

]

=

SAVE AL CHANGES

2026-04-16
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Navigate back to
the Home page
and click the
Brokerages /
Transportation
Network
Companies icon.

" Welcome to the Vehicle for Hire Online Portal
[y e cick on an opton belcw Lo rocesd with an appcaton. o update your compan
s
&
L]
.. L]
] ]
| |
Company Brokerages /
Information Transportation
Network
Companies

4.

Click the + Add
New icon.

L

Brokerages and Transportation Network Companies

Sotup and Renew Brokerages and Transportation Network Comganios. For addiional information,
‘ploase review our How-To &2 guide.

‘Trade Name Phone Emall Status

Actions

QU

Type Expiry

B v P B

. Use the drop-

down menu to
select the correct
business type —
Transportation
Network
Company.

e —

r
o Contact Information

lrvue.saam ed)

=
Trade od) 3y
Prima ired) Seiect a typs
Taxi
Emal red)

E

o]

Limousine

Transportation Netwerk Company

Streel Add UniUSuite (Read Only)

@ &

city (Re Provincerstate (Read Only)
i

Counlry iRea PostalZIP (Read

® (]

Discar B Sove and Continas Later

2026-04-16
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6. Select the
correct payment | #
structure. s

Contact Information

) Trade Nome (Requiced)
$

Primary Phone (Required)
&

mail (Required)

Address B Same as Company

Strest Address (Read Only)

7. Complete the
information in the| »
Contact Ea
Information and 5

Address sections| 4 Pt Pk o

and then click

Next.

Contact Information

Tratte Name (Required)

Address Same as Company

Streat Address (Read Only)

i
City (Read €
s
Country (Read Oni
®
Discard

Required)

Transportation Network Company

Secondary Phone (Gptional)

Payment Struch

Select a Payment Structure

Combined Licence Fee

Per Licence Fee

B swveand

Type (Required)

Transponaon Network Company

Payment Str
Per Licence Fee

UnitSuits (Readt
&

Pravince!State (Read Only
m

PastalZIP [Read O

i ER R

B Save and Continue Later

2026-04-16
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8. You must now

complete the
TNC Questions.
For each item,
type in your
response. TR

Email (Required) Payment Structure (Required)

TNC Information

For additional information, please refer to our How-To & guide.

Contact Information
Trade Name (Required) Type (Required)

Transportation Netwark Comgany

e p B »

Per Licence Fee -

Write clear
Address Same as Company

answers to each

. . @ &
question with as
much information = v
as you can ©
provide. This will
help the TNC Questions
Licen Ci ng Please answer the following questions with as much detail as possible. Note that these questions are in direct relation to Viehicle for Hire Bylaw &5 20M2021.
Representatives Fra—
Wh e n th ey D in addition to any other information required by the Directar
evaluate your e e T

a p pI ICatIOn . () a detailed description of App’s functicnality
Does the App meet the requirements of the Bylaw as per Section 967 Please explain how: (Required)

/2000

~ M Section 97
v A Section 98
v A\ Section 99
v A Sectiond. (5)

v Section 100

As you complete

the sections, the —

icons will change Dl AR TR AR e DR T ™
from an orange

warning triangle -lp -
to a green circle
with a
checkmark.

Section 96

2026-04-16
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9. When you have =s——
answered all the v sacon i
questions, you

will need to
upload Y.

 types: PDF, PNG, JPG, JPEG, GIF, TIFF, Maximum fie size; 20M8

Supporting Documents

Corporate Search (Required) Proof of Insurance (Required) Home Occupation Permit

documents

supporting your .

application. The o-’ - - o
title of each ‘

required Corpietta thoponedh

document is o

provided. Click
on the box for
the document
and upload it to
the application.
File types that are supported are pdf, png, jpg, jpeg, gif, and tiff. If you select a file type that is
not supported, the document will not upload.

10. Select the ‘
Consent and
then click Next.

i ® TNC Provincial
i Gertificate.pdf

Consent

g nderstand making o  false of misleacing satement o Vehicle for Hite Licensing concerning this appication may fead 1 the oppication
process being delayed (Required)

Your personal infermation is b
ity of Calgary. This informatior
Information may be ingut

calleated for eligibility purposes regarding recei
collocted pursuant 1o Section 4(c) of the Prat

newing, andior retaining a vehicle for hire licence issued by The
Privacy Act and the Vehicle for Hire Bylaw 20M2021. This

tomated syslem to generale cantent or make deck iendations, of pr
coflaction of personal infarmation, please contact the Records and Information Administrator of EMCS at (403-268-

related ta this guidance, piease contact the Corp y by phone 1 foplion 2) of by em:

11. If you are on the
Per Licence fee, | »
you will now pay | ® Application Payment
for the licence ; Transportation Network Company Licence Application Fee p
application fee. | & i
Click Proceed to £ e
Payment.

Calgary |#8)

Complete the
online payment
process.

2026-04-16
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You can see in

your prOﬁle that = Brokerages and Transportation Network Companies

the application | = T e

has been S - e -
submitted. - " o SN

The system sends notification to Vehicle for Hire Licensing. You will receive an email once
they have reviewed the application.

If the application has been declined, the email you receive will indicate what needs to be
updated.

2. In the eventan
application iS * Welcame to the Vehicle for Hire Orline Portal
declined, log * B -
into the $
. a
Vehicle for
Hire Online =
Coraland B = o
select "
Brokerages / Compan.y Brokerages /
Information Transportation
Transportation Network
N t k Companies
etwor
Companies
13. Select fo edit
your * Brok dT rtation Network C i
I'Cation . rokerages ani ransportation Networ ompanies

app | . ) ;::vﬂl'::r::5:0;:9;;5;"&11\5;&?‘&5’«mm&mmnai For additionsl information,

s

e - oy - M..m.lﬁ
o]
THC Kame Limousine. 202511130 =1l it and Resubmit
2026-04-16
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13. Make all
required
changes, select
the Consent,
and then click
Next.

TNC Information

For additional information, please refer to our How-To (3 guide,

B »

Contact Information
Trade Name (Required) Type (Required)

Transportation Network Company -

B v

Primary Phone (Required)
Secondary Phone (Optional)

Emall (Required) Payment Structure (Required)

Address Same as Company

Street Address (Read Only) Unit/Suite (Read Only)

@ fa

City (Read Only) Province/State (Read Only)
Country (Read Only) PostaliZIP (Read Only)

®

TNC Questions

Please answer the following questions with as much detail as possible. Note that these questions are in direct relation to Vehicle for Hire Bylaw (3 20M2021

v & Section 96
v @& Section 87
v @& Section 98
v @ Section99
~ @& Section 9. (5)

» Section 100

Supporting Documents

Based on brokerage type Tnc, please provide the following documents

Allowed file types: PDF, PNG, JPG, JPEG, GIF, TIFF, Maximum file size: 20MB

Corporate Search (Required) Proof of Insurance [Required) Home Occupation Permit
Dated within 30 days

Corporate Proof of Home Occupation
Search.pdf Insurance.pdf Permit.pdf

TNC Provincial
Certificate {Required)

o TNC Provincial
= Certificate.pdf

Consent

I understand making of a false or misleading statement to Vehicle for Hire Licensing g this appli may lead to the
process being delayed (Required)

Your personal information is being collected for eligibility purposes regarding receiving, renewing, andior retaining a vehicle for hire licence issued by The
City of Calgary. This information is collected pursuant to Section 4(c) of the Protection of Privacy Act and the Vehicle for Hire Bylaw 20M2021. This
information may be input into an automated system to generate content or make decisions, recommendations, or predictions. For questions about this
coliection of personal information, please contact the Records and Information Administrator of EMCS at (403-268-1585). For other questions o inquiries
related to this guidance, please contact the Corporate Privacy Advisor by phone 403-268-5861 (option 2) or by email AccessandPrivacy@calgary.ca

2026-04-16
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You can see in
your profile that
the application
has been
submitted.

L3
Brokerages and Transportation Network Companies

St R Bk o] Trsasgori#ion Netaerk Compinas. For sdtiona crmtin
plaas0 rmview our How-To & gulde.

B oo P W

TN Mame oo Sumiie Vi denats

Once the application has been approved, you will receive an email notifying you that a Vehicle
for Hire Officer will schedule an appointment with you for an inspection.

Once the application has been approved, you will receive an email.

14. Log in to the
Vehicle for
Hire Online
Portal and
select
Brokerages /
Transportation
Network
Companies.

Welcome to the Vehicle for Hire Online Portal

Plessso click on an option bolow 1o procesd with n application, or LpSale your company.

R B

Bl = o

Company Brokerages /

Information Transportation
Network
Companies

15. You can seein
your profile that
the application
has been
approved and
licensed.

Click Download
licence to
download your
TNC licence.

L.

Brokerages and Transportation Network Companies

B e B

S Tramgariston Fer
ploeso v cur HormTo €3 g
Trade Name Phons Emall Trve Expiry. Stas Actions

oo
. e =] [ T ™
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1.4 Changing Company Information

Go to the Venhicle for Hire Online Portal (vehicleforhire.calgary.ca) and select to sign in.

T Toginiothe

Vehlcle for' b Welcome to the Viehicle for Hire Online Portal

f B Ploase cick on an opton below 10 proceed with an appiication. or update your company.

Hire Online "

Portal and ;

select

Brokerages / - 0

Transportation s : H 4_°

Network = o

Companies. el w9
Network
Companies

2. Select to

edit/u pdate = Brokerages and Transportation Network Companies
the . e M S— ﬁ
information on "3 Trade Name. Bhane Email e Expiry Sutuz Actions

. TG Mame e R D e
your business.

2026-04-16
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5 Vekeal [N

reqU"'ed * TNC Information

Changes, = For _qddhw.\.llmlprm:.ulun plesase refer to our How-Tg guide.

select the A el v em—
Consent,and | ° —
then click
Next.

8

Address B Same as Company

1] ®

[ m

9 ]
Consent

g ! understand making of a false of misieading statement 1o Vehicle-For Hiring Licensing conceming this application may lead 1o the
application process being delayed

four personal informatian is being collected for eligibility purpases regarding receiving, renewing, and/or retaining a vehicle for hire licence
issued by The City of Calgary. This information is cellected pursuant to Section 4(c) of the Protection of Privacy Act and the Vehicle for Hire
Bylaw 20M2021. This infermation may be input into an automated system 1o generate content or make decisions, recommendations, or
predictions. For questions about this collection of personal infarmation, please contact the Records and Infarmaticn Administrator of EMCS at
{403-268-1585). For other questions or inguiies related to this guidance, please contact the Corperate Privacy Advisor by phone 403-268-5961

{option 2) or by email AccessandPrivacy@icalgary.ca. ﬁ

DiscARD B SAVE AND CONTINUE LATER

You can see

in your profile . Brokerages and Transportation Netwark Companies

that the a St a0 Rerww Broks ra 0 Teawnsoonation Natwork Companies. For sddtionsl indrmaton,

application — - = . -
P e e -

has been
submitted.

If your Change Application includes an address change within Calgary, you will receive an
email notifying you that a Vehicle for Hire Officer will schedule an appointment with you for
an inspection.

Once the inspection has been completed and the application has been approved, you will
receive an email.

2025-04-16
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4 Loginiothe

Vehlcle for il Welcome to the Vehicle for Hire Online Portal

. . 3}
Hire Online | .
Portal and N

Ploase click an an option below 1o proseed with an application, o update your company.

select
Brokerages / .
Transportation oA : E 4_°
Network = o
Companies. Flinid .

Network

Companies

5. You can see

the Updated Brokerages and Transportation Network Companies
information in o= e ey e ﬁ
you r Trade Name Phone: Email Trpe Expiry Status - ::t':"‘
dashboard. s N e @D T e

B e 5 0

Click the
Download
licence icon to
download
your TNC
licence.

2026-04-16
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1.5 Renewing your Annual Licence

You can renew your licence up to one month ahead and within 30 days of the expiry date.

You will receive an email notifying you that you must renew your Licence.

. Loginto he

Ve h i Cl e fo r b Welcome to the Vehicle for Hire Online Portal

- . & Ploasa click on an option below 10 proceed with an apgiication, of Lpdate your company.

Hire Online )

Portal and ;

select

Brokerages / N

Transportation ::I . E 4_0

Network "

Companies. fouios S | il
Network
Companies

2. Vou will see
1

your'llcence . Brokerages and Transportation Network Companies

req U | res ) i:::;cvxr::s:o‘«:;;n::lw-smwm Natwork Companses. For additionad informaticn

renewal. Click | « ‘p
o Phone e e espiy et

Renew. — - R —

2025-04-16
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3. Youwill Calga
complete the
renewal form
the same way | orsabireiiin
as the original - ’ N p
licence

application. 3

TNC Information

For additional Information, please refer o cur How-To & guide.

P E >

ok

Address 8 same as Company

Verify the
contact
information is
correct, answer @
all the
the

questionnaire,
upload all the
required
documents,
click the
Consent, and
then click Next.

v @ Section 9

<

@ Section 97

~ @ Section s

<

@ Section 99

<

@ Section 9. (5)

<

Section 100

Supporting Documents

Based type Toe, please pr

Allgwed fiie types: PDF, PNG, JPG, JPEG, GIF, TIFF. Maximum file size: 2008,

Corporate Search (Required) Proof of Insurance {Required) Heme Occupation Permit
Date: 30 days
Corporate - Proof of - Home Occupation
B scarch.par v & insurance,pat L = permitpar
TNC Provincial
Certificate (Required)
TNG Provincial 3
B cortificatepdt .
Consent
1 understand making of a false or misieading statement ta Vehicle for Hire L this application may lead to the applicat
process being delayed (Requied)

Your personal information s being colected for esgibilly purposes regarding receiving, renewing, andfor rélaining a vehicle for hire licence issued by The
City of Calgary. This Information ks collected pursuant to Section 4{c) of the Pratection of Privacy Act and the Vehicle for Hire Bylaw 20M2021. This
information may be input info an automated system to generate conlent or make decisions, recommendalions, or predictions. For questions about this
collection of personal information, please contact the Records and Information Administrator of EMCS at (403-268-1585). For olher questions or inquiries
related to this guidance, please contact the Carporate Privacy Adviscr by phone 400-288-5861 (option 2) or by email AccessandPrivacy@calgary.ca.

B Save and Continue Later

2026-04-16
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4. If applicable,

click Proceedto | »
Payment B Application Payment

Annual Transportation Network Company Licence Fee
Price: $1725.00

B v

Complete the
online payment
process.

PROCEED TO PAYMENT

Once the transaction is approved, the system sends notification to Vehicle for Hire Licensing.
You will receive a message once they have reviewed the application.

You can see in Calgary |

your profile that ; Brokerages and Transportation Network Companies

the application has| = e e M Aot e i

been submitted. |- - e o = . —

Status.
THE Mame e [P—

Once your application has been reviewed and approved, you will receive an email telling you
that your renewal application has been approved.

5. Logintothe Calgary [
Veh|C|e for H|re ®  Wekcome to the Vhicle for Hire Onfine Portal
3 By e chon an coon oo pocesd wih an apbiaton.o it Yo ompany
Online Portal .
and select ;
Brokerages /
Transportation <
Network ;ﬂ |- E I o
m = ]
Companies. .
Company Brokerages [
Information Transportation
Network
Companies
2025-04-16
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6. Click
Download ; Brokerages and Transportation Network Companies
licence to - SRR T ——
download = - s T
e - - oo
your TNC
licence.
2026-04-16
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