
 

   
 

 

 
 

Cross Connection Control SAMS Guide:  
How to Setup Mobile APP for the first time 

 
 
This guide outlines how Cross Connection Control Testers can download and set up the Cross 
Connection Mobile App for the first time. 

 
Getting Started  

To install the Mobile App, scan the QR code below, or search for SAMSXConnection in the App Store 

(for Apple devices) or the Play Store (for Android devices). 

 

 

Setup 

1. Open the SAMSXConnection app. 

2. Tap the gear icon in the top-right corner.  

3. Enter the following url into the Add URL field  

https://calgary.njbsoft.com/samSCrossConnection 

4. Tap Save. 
 

 

https://calgary.njbsoft.com/samSCrossConnection


   
 

5. Tap log in as tester 

6. Tap Continue 

 

             

 

7. Enter your tester email address 

8. Check your email for a verification code. 

9. Enter the code into the app 

 

             

10.  Authenticate using the Microsoft Authenticator app. 



   
 

Note: If you have not set up Microsoft Authenticator yet, please visit the Cross Connections for 

Testers page and refer to the How to Log into SAMS section for setup instructions. 

 

 

https://www.calgary.ca/water/drinking-water/cross-connection-testers.html
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