


	Notification Matrix

	
	Processing Period
	Permit Application Lead Time
	Notification to Impacted Customers

	Indem Agreement
	7-10 business days
	
	

	DWD
Water / Test
Shutdowns & Control
	
	
DT Core / BIA - 2 weeks 
Outside DT - 5 Calendar days
Residential Areas - 2 Calendar days
	(Water / Sanitary Service Disruptions)
DT Core / BIA – 2 weeks
Business/Commercial Customers Outside DT Core – 5 calendar days
Residential Areas - 48 hours

	Roads  
Road Closure Booking
	
	
DT Core / BIA - 7 business days
Outside DT - 4 business days
Residential Areas - 4 business days
	(Traffic Detour / Parking Space Availability)
DT Core / BIA - 5 Calendar days
Outside DT - 48 hours
Residential Areas- 48 hours

	Roads

Excavation Permit
	2 business days

10 business days for areas with prior 2-year repaired pavements
	Can be applied up to 2 weeks in advance of work start date.

	

	Development Delivery 
Water Inspections
	
	DT Core / BIA - 72 hours notice
Outside DT - 48 hours                       
Residential Areas - 48 hours
	



Legend: 
DT – Downtown
BIA – Business Improvement Areas: https://www.calgary.ca/CSPS/ABS/Pages/Partnership-programs/BRZs-in-Calgary.aspx 
BIA Representatives: https://www.calgary.ca/CSPS/ABS/Pages/Partnership-programs/BRZ-contacts.aspx
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